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POST GRADUATE DIPLOMA IN
HOTEL OPERATIONS
(PGDHO)

Term-End Examination
June, 2026
MHYI1-041 : FRONT OFFICE OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. How will you handle an angry guest in the

Hotel Lobby/Front Desk ? 20

2. Draw the Hierarchy Chart of the Front

Office Department and explain the duties
and responsibilities of front office manager.

20

3. Explain importance of the front office

department. How does it co-ordinate with

other departments in a hotel ? 20
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Explain the do’s, don’ts and importance of
grooming for the front office staff. 20
Describe the check-in and check-out

procedures in a hotel for a group of 100 pax.

20

Explain different types of rooms available in

the hotels. 20

Write short notes on the following (any

two) : 2x10=20

(a) Reservations and Centralized
Reservations system

(b) Wakeup call and Paging of a guest

(c) No show guest and Retention charges

How will you handle a FIT guest with
scanty baggage and what precautions would
you take ? 20
What do you understand by effective key

control system ? How can it be achieved ? 20

Front desk is the ‘Nerve Centre’ of the hotel.
Explain with example. 20

C-3567/MHY1-041



[3] MHYI1-041

MHYI-041

e Fee § Sdehl<r (ST
(4. ST, S T o)
e aireT
I, 2026
TH.T=1.9T3. 2118, -041 : The ATRE Fere

gayg ;3 yo2 SHfeFaHd 37F : 100

FT : fH=l gia g991 & S oW g4l g & SE
A E 1

1. 9 U AR AT 1 B Alel/he Sk | 6y
T ? 20
2. e AR faumT &1 9esy 9 sFET iR he
AP TS & Hhaedl aan <ifgil i faa=m
hITSTT | 20
3. e SR faum & Hec &t fad=m sifsw) =

T Bed & 3 fa9m & 91 9 TH<g W@l
g ? 20

C-3567/MHY1-041 P.T.O.



[4] MHYI1-041

4. Hhe AfRE W &1 Sl ®E w91 o S el
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5. 100 K & Teh Y8 % AT Sea § =h-37 a0
oh- 33 YfhaaTi kT 90l hifsia | 20
6. Tedl H TS AU & A= GRRI hi foe=m
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