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June, 2026 

MHYI-041 : FRONT OFFICE OPERATIONS 

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks. 

1. How will you handle an angry guest in the 

Hotel Lobby/Front Desk ? 20 

2. Draw the Hierarchy Chart of the Front 

Office Department and explain the duties 

and responsibilities of front office manager. 

     20 

3. Explain importance of the front office 

department. How does it co-ordinate with 

other departments in a hotel ? 20 
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4. Explain the do’s, don’ts and importance of 

grooming for the front office staff. 20 

5. Describe the check-in and check-out 

procedures in a hotel for a group of 100 pax. 

20 

6. Explain different types of rooms available in 

the hotels.  20 

7. Write short notes on the following (any  

two) :    2×10=20 

(a) Reservations and Centralized 

Reservations system 

(b) Wakeup call and Paging of a guest 

(c) No show guest and Retention charges 

8. How will you handle a FIT guest with 

scanty baggage and what precautions would 

you take ?  20 

9. What do you understand by effective key 

control system ? How can it be achieved ? 20 

10. Front desk is the ‘Nerve Centre’ of the hotel. 

Explain with example. 20 
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gksVy lapkyu esa LukrdksÙkj fMIyksek  

(ih- th- Mh- ,p- vks-) 

l=kar ijh{kk  

twu] 2026 

,e-,p-okbZ-vkbZ-&041 % ÝaV vkWfQl lapkyu  

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- vki ,d ukjkt vfrfFk dks gksVy ykWch@ÝaV MsLd ij dSls 

l¡Hkkysaxs \   20 

2- ÝaV vkWfQl foHkkx dk inkuqØe pkVZ cukb, vkSj ÝaV 

vkWfQl eSustj ds drZO;ksa rFkk nkf;Roksa dh foospuk 

dhft,A   20 

3- ÝaV vkWfQl foHkkx ds egRo dh foospuk dhft,A ;g 

,d gksVy ds vU; foHkkxksa ds lkFk dSls leUo; j[krk  

gS \     20 
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4- ÝaV vkWfQl LVkQ dks tks dk;Z djus pkfg, o tks ugha 

djus pkfg,] muds ckjs esa] rFkk xwz¥ex ds egRo ds ckjs essa 

foospuk dhft,A 20 

5- 100 O;fDr;ksa ds ,d lewg ds fy, gksVy esa pSd&bu rFkk 

pSd&vkmV izfØ;kvksa dk o.kZu dhft,A 20 

6- gksVyksa esa miyC/k dejksa ds fofHkUu izdkjksa dh foospuk 

dhft,A   20 

7- fuEufyf[kr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, % 

     2×10=20 

(v) fjtosZ'ku rFkk dsUæh;Ïr fjtosZ'ku flLVe 

(c) osd vi dkWy rFkk ,d vfrfFk dh is¥tx 

(l) uks 'kks vfrfFk (No Show Guest) rFkk izfr/kkj.k 

'kqYd 

8- ,d de cSxst okys vfrfFk dk Lokxr vki dSls djsaxs \ 

vki D;k lko/kkuh cjrsaxs\ 20 

9- izHkkoh ^dh* (Key) fu;a=.k flLVe ls vki D;k le>rs  

gSa \ bls dSls izkIr fd;k tk ldrk gS \ 20 

10- ÝaV MsLd gksVy dk ^uoZ lsUVj* (Nerve Centre) gSA 

mnkgj.k lfgr crkb,A 20 

× × × × × 


