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POST GRADUATE DIPLOMA IN
HOTEL OPERATIONS

(PGDHO)
Term-End Examination

June, 2026

MHYI-042 : HOUSEKEEPING OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. Explain the hierarchy of the Housekeeping
department and elaborate the duties and
responsibilities of each position. 20

2. Write an essay on the importance of the

Housekeeping department in a Hotel. 20
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3. How does the commercial laundry work ?
Explain the record keeping of the Linen
Room. 20

4. Illustrate the 1mportance of  the
Housekeeping department in maintaining
safety and security of a property. 20

5. Discuss about the different types of cleaning

agents with their use. 20

6. Explain the role of room inspection. How
does the cleaning checklist help in

maintaining the Guest Rooms ? 20

7. Discuss the different types of Guest Rooms
in a Hotel. List the amenities and supplies

for the Standard and VIP Room. 20

8. Write short notes of the following (any two) :
2x10=20
(a) Inventory Control

(b) Principles and Styles of Flower

Arrangements

(¢) Use of Eco-friendly cleaning agents
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9. Elaborate on the Occupational Hazards in

the Housekeeping Department. 20

10. Explain with example about different types
of reports and records maintained by the

Housekeeping Department. 20
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