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POST GRADUATE DIPLOMA IN 

HOTEL OPERATIONS  

(PGDHO) 

Term-End Examination 

June, 2026 

MHYI-042 : HOUSEKEEPING OPERATIONS 

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks.  

1. Explain the hierarchy of the Housekeeping 

department and elaborate the duties and 

responsibilities of each position. 20 

2. Write an essay on the importance of the 

Housekeeping department in a Hotel. 20 
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3. How does the commercial laundry work ? 

Explain the record keeping of the Linen 

Room.   20 

4. Illustrate the importance of the 

Housekeeping department in maintaining 

safety and security of a property. 20 

5. Discuss about the different types of cleaning 

agents with their use. 20 

6. Explain the role of room inspection. How 

does the cleaning checklist help in 

maintaining the Guest Rooms ? 20 

7. Discuss the different types of Guest Rooms 

in a Hotel. List the amenities and supplies 

for the Standard and VIP Room. 20 

8. Write short notes of the following (any two) : 

2×10=20 

(a) Inventory Control 

(b) Principles and Styles of Flower 

Arrangements 

(c) Use of Eco-friendly cleaning agents 
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9. Elaborate on the Occupational Hazards in 

the Housekeeping Department. 20 

10. Explain with example about different types 

of reports and records maintained by the 

Housekeeping Department. 20 
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gksVy lapkyu esa LukrdksÙkj fMIyksek  

(ih-th-Mh-,p-vks-) 

l=kar ijh{kk  

twu] 2026 

,e-,p-okbZ-vkbZ-&042 % gkmldhfiax lapkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- gkmldhfiax fMikVZesaV ds inkuqØe dh foospuk dhft, 

vkSj izR;sd in (Position) ds drZO;ksa rFkk nkf;Roksa dk 

foLrkj ls o.kZu dhft,A 20 
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2- ,d gksVy esa gkÅldh¥ix foHkkx ds egRo ij ,d fucU/k 

fyf[k,A   20 

3- okf.kfT;d ykW.Mªh dSls dk;Z djrh gS \ fyuu d{k ds 

fjdkWMZ dh¥ix dh foospuk dhft,A 20 

4- ,d izkWiVhZ dh lqj{kk cuk, j[kus esa gkÅldh¥ix foHkkx 

ds egRo dk o.kZu dhft,A 20 

5- Dyh¥ux ,tsUVksa ds fofHkUu izdkjksa dk muds mi;ksx lfgr 

o.kZu dhft,A  20 

6- d{k fujh{k.k dh Hkwfedk dh foospuk dhft,A Dyh¥ux 

pSdfyLV xsLV :e dks eSuVsu@j[kj[kko (Maintain) 

djus esa dSls lgk;rk djrk gS \ 20 

7- ,d gksVy esa xsLV :e ds fofHkUu izdkjksa dh foospuk 

dhft,A LVS.MMZ vkSj oh- vkbZ- ih- :e dh lqfo/kkvksa 

rFkk vkiw£r;ksa dks lwphc¼ dhft,A 20 
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8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

2×10=20 

(v) HkaMkj fu;a=.k (Inventory Control) 

(c) iq"i&lTtk ds fl¼kUr vkSj 'kSfy;k¡ 

(l) bdks&ÝsaMyh Dyh¥ux ,tsUV dk mi;ksx 

9- gkÅl&dh¥ix foHkkx esa O;kolkf;d [krjs 

(Occupational Hazards) dk foLrkj ls o.kZu 

dhft,A   20 

10- gkÅldh¥ix foHkkx }kjk j[kh tkus okyh fjiksVks± rFkk 

fjdkWMks± ds fofHkUu izdkjksa ds fo"k; esa mnkgj.k lfgr 

foospuk dhft,A 20 

× × × × × 

 

 

 

 

 

 


