
 

D–4184/MHYI–043 P. T. O. 

No. of Printed Pages : 4 MHYI–043 

POST GRADUATE DIPLOMA IN 

HOTEL OPERATIONS 

(PGDHO) 

Term-End Examination 

June, 2026 

MHYI-043 : FOOD AND BEVERAGE SERVICE 

OPERATIONS  

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions. 

 (ii) All questions carry equal marks. 

1. What do you understand by F & B service 

equipments ? Explain the usage of different 

types of crockery used in F & B service and 

the ways of its proper cleaning and storage. 

     20 

2. With the help of a chart, explain the 

classification of the beverages. Write the 

recipe of any three mocktails of your choice. 

     20  
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3. Explain about the different types and usage 

of trolleys in F & B service. 20 

4. Explain the attributes of an ideal F & B 

service personnel. 20 

5. Explain Mise-en-place and Mise-en-Scene. 

Why it is so important in a restaurant ? 20 

6. Write short notes on the following : 4×5=20 

(a) Buffet service 

(b) Inventory control  

(c) KoT 

(d) Banquet sales 

7. Explain the duties and the hierarchy of the  

F & B service department. 20 

8. Write in detail about the French classical 

menu. Plan a 11 (eleven) course menu with 

two preparation of each course. 20 

9. Why is personal hygiene so important for 

the F & B staff ? How can it be maintained ? 

20 

10. What is still room ? Explain the sequence of 

service of spirits. 20 
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gksVy lapkyu esa LukrdksÙkj fMIyksek 

(ih- th- Mh- ,p- vks-) 

l=kar ijh{kk  

twu] 2026 

,e-,p-okbZ-vkbZ-&043 % [kk| ,oa is;  

inkFkZ lsok lapkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUghaa ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- Hkkstu rFkk is; inkFkZ lsok midj.kksa ls vki D;k le>rs  

gSa \ Hkkstu rFkk is; inkFkZ lsok esa iz;qDr gksus okyh ØkWdjh 

ds mi;ksx ds fofHkUu izdkjksa dh foospuk dhft, rFkk 

bldh mfpr LoPNrk rFkk HkaMkj.k dks foosfpr dhft,A20 

2- ,d pkVZ dh lgk;rk ls] is; inkFkks± ds oxhZdj.k dh 

foospuk dhft,A viuh ilan ds fdUgha rhu ekWdVsy dh 

jsflih fyf[k,A 20 
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3- Hkkstu rFkk is; inkFkZ lsok esa VªkWfy;ksa ds fofHkUu izdkjksa dh 

foospuk dhft,A 20 

4- ,d vkn'kZ Hkkstu rFkk is; inkFkZ lsok dk£ed dh 

fo'ks"krkvksa dh foospuk dhft,A 20 

5- ^ekbl&,u&Iysl* rFkk ^ekbl&,u&lhu* dh foospuk 

dhft,A ,d jsLVksjsaV esa ;g D;ksa egRoiw.kZ gS \ 20 

6- fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 4×5=20 

(v) cqQs lsok 

(c) bUosaVªh dUVªksy 

(l) KoT  

(n) cSafDoV lsy 

7- Hkkstu rFkk is; inkFkZ lsok foHkkx ds inkuqØe ds dÙkO;ksa 

dh foospuk dhft,A 20 

8- Ýsap Dykfldy esU;w ds ckjs esa foLrkjiwoZd fyf[k,A 

izR;sd dkslZ dh nks rS;kfj;ksa ls ,d 11 dkslZ esU;w dh 

;kstuk cukb,A  20 

9- Hkkstu rFkk is; inkFkZ LVkQ ds fy, O;fDrxr LoPNrk D;ksa 

egRoiw.kZ gS \ bls dSls cuk, j[kk tk ldrk gS \ 20 

10- fLVy :e (Still Room) D;k gksrs gSa \ fLifjV dh lsok 

ds Øe dh foospuk dhft,A 20 

× × × × × 


