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POST GRADUATE DIPLOMA IN
HOTEL OPERATIONS
(PGDHO)

Term-End Examination
June, 2026

MHYI1-043 : FOOD AND BEVERAGE SERVICE
OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. What do you understand by F & B service
equipments ? Explain the usage of different
types of crockery used in F & B service and

the ways of its proper cleaning and storage.
20

2. With the help of a chart, explain the
classification of the beverages. Write the
recipe of any three mocktails of your choice.

20
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Explain about the different types and usage

of trolleys in F & B service. 20
Explain the attributes of an ideal F & B
service personnel. 20

Explain Mise-en-place and Mise-en-Scene.
Why it is so important in a restaurant ? 20
Write short notes on the following : 4x5=20

(a) Buffet service

(b) Inventory control
(¢ KoT

(d) Banquet sales

Explain the duties and the hierarchy of the
F & B service department. 20
Write in detail about the French classical
menu. Plan a 11 (eleven) course menu with
two preparation of each course. 20
Why is personal hygiene so important for
the F & B staff ? How can it be maintained ?

20

What is still room ? Explain the sequence of
service of spirits. 20
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1. 9IS a1 99 gt el TR § Y A TS
g ? 9IS qe T vered Fa H Y B aTell shihd
& 3ITAN & fafi= gl &t fae=mn wifse qen
sHeh| Sfad Torsadl aen YerRu & faafea wmifsw 120
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ofieH 91 O gt dan | 2iferdl & fafia= geeri &

Toe= i | 20
T Ay o den 99 uered Fen wifde @
fosroranedt =i faa=m sifsa) 20

‘AEE-T-=E qel ‘HEE-TE-EE S faee
T | Teh TLRE | I8 1 Teequl § 2 20
frfafen w femfirr fafe 4x5=20
(31) g% Fell

() T g

(9) KoT

() sifrae I

IS A1 T gs1ed 91 a9 & GSIIRA & waAl
1 ford=rm shifsa | 20
T FAlfbge 09 & 9k § fosnges fafeu
Y&F HIE I & Al § TH 11 R T R
RISEICEIE 20
A den 97 uetd = & fou safaama wesar =
Teaqul € ? 38 Y SC W ST HHAT S 2 20
feq ®1 (Still Room) 1 24 § ? faafe =01 Fan
% A ! foe=mT wifvT | 20
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