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Note : Attempt any five questions. All questions

carry equal marks.

1. What is two-way communication ? How does
a two-way model of communication work ?
Explain with the help of an example.

2. What are verbal and non-verbal
communication and their modes ? Give
suitable examples.

3. What are the different kinds of informal or
grapevine communication ? Use examples to
explain any two of them.

4. What is a mind map ? Make a mind map for
a company plan and elaborate on its
meaning and importance.

5. What is the purpose of written
communication ? Explain the role of written

communication in businesses.
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6. What do you understand by email writing ?.
Provide appropriate instances 1in the
business parlance and  discuss its
1mportance.

7. What are the parts that make up a business
proposal ? Provide examples to explain the
same.

8. What are the rules for ethical
communication ? How do ethics affect

communication ? Explain giving examples.

D-4114/MMPC-007 P.T.O.



[4] MMPC—-007

MMPC-007

A YT W TATARI /T TSI
U TaeRir (dfert i fom) /eaaam

Yae H FaehR (309 hal 3 31 dret

e /™ Fa e | ETaehal
(AfREea 3 g o Hstie) /
A YS e W TATdAhITR
(FERT THE)
(T &, T, /T & U, /T, . T U= 91T,
Y. /UH.&. 0. U, T, /T s T L TA)
R EIGRCRIE |}
I, 2026
TH.TH.UL T, -007 : SATEETEeh He

qay ; 3 g SIférhad 3% : 100
(9TRar : 70% )

D-4114/MMPC-007



[5] MMPC—-007

Fe : el gia g9 & IW SHIT| GHT T & ST

ga &1

1. fg-arft ¥=wr (Two-way communication) =
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