
 

B–2355/MMPC–020 P. T. O. 

No. of Printed Pages : 6 MMPC–020 

MASTER OF BUSINESS 

ADMINISTRATION/MASTER OF 

BUSINESS ADMINISTRATION 

(BANKING AND FINANCE) 

(MBA/MBF)  

Term-End Examination 

June, 2026 

MMPC-020 : BUSINESS ETHICS AND CSR  

Time : 3 Hours  Maximum Marks : 100 

Weightage : 70% 
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1. (a) What are the various individual factors 

that lead to unethical conduct in the 

workplace ? 

 (b) Explain the contemporary approaches 

to business ethics.  

2. Draw the six-step ethical navigation  

wheel to overcome ethical dilemmas  

and explain each step with their  

relevance. 

3. (a) Explain the concept of ‘Moral  

Muteness’ ? 

 (b) What are the ethical issues in corporate 

lobbying in case of government-business 

relationship ? 

4. Discuss any two contemporary approaches 

to business ethics. Explain them with 

example. 
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5. Why is CSR required in Global Business ? 

Discuss the importance and relevance of 

Sustainable Development Goals (SDGs). 

How are SDGs and CSR connected to each 

other. ? Discuss. 

6. What is CSR Audit ? Explain the audit 

procedure in brief. 

7. Write short notes on any three of the 

following : 

 (a) Employee activism 

 (b) Ethical model of CSR 

 (c) CSR initiatives in case of business  

firms 

8. What are the essential components of a CSR 

and Sustainability Policy ? Explain. 
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O;olk; iz'kklu esa LukrdksÙkj @ O;olk; 

iz'kklu esa LukrdksÙkj (cSafdax vkSj foÙk)    

(,e-ch-,-@,e-ch-,Q-) 

l=kar ijh{kk  

twu] 2026 

,e-,e-ih-lh-&020 % O;kolkf;d uSfrdrk vkSj 

fuxeh; lkekftd mÙkjnkf;Ro 

le; % 3 ?k.Vs   vf/kdre vad % 100 

      Hkkfjrk % 70%  

uksV % (i) fdUgha ik¡p ç'uksa ds mÙkj nhft,A 

 (ii) lHkh ç'uksa ds vad leku gSaA 

1- (d) dk;ZLFky ij vuSfrd vkpj.k dk dkj.k cuus okys 

fofHkUu O;fäxr dkjd dkSu&ls gSa \  
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([k) O;kolkf;d uSfrdrk ds ledkyhu n`f"Vdks.kksa dh 

O;k[;k dhft,A 

2- uSfrd nqfo/kkvksa dks nwj djus ds fy, Ng&pj.kksa okyk 

^uSfrd usfoxs'ku pØ* cukb, vkSj çR;sd pj.k dh mldh 

çklafxdrk ds lkFk O;k[;k dhft,A 

3- (d) ̂ uSfrd ekSu* dh vo/kkj.kk dh O;k[;k dhft,A  

([k) ljdkj&O;olk; laca/kksa ds ekeys esa dkWiksZjsV ykWfcax 

esa uSfrd eqís dkSu&ls gSa \ 

4- O;kolkf;d uSfrdrk ds fdUgha nks ledkyhu n`f"Vdks.kksa 

ij ppkZ dhft,A mnkgj.k lfgr mudh O;k[;k dhft,A 

5- oSf'od O;olk; esa fuxeh; lkekftd mÙkjnkf;Ro dh 

vko';drk D;ksa gS \ lrr~ fodkl y{;ksa (SDGs) ds 

egRo vkSj çklafxdrk ij ppkZ dhft,A SDGs vkSj 

fuxeh; lkekftd mÙkjnkf;Ro ,d&nwljs ls fdl çdkj 

tqM+s gq, gSa \ ppkZ dhft,A 
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6- fuxeh; lkekftd mÙkjnkf;Ro vkWfMV D;k gS \ vkWfMV 

çfØ;k dh la{ksi esa O;k[;k dhft,A 

7- fuEufyf[kr esa ls fdUgha rhu ij laf{kIr fVIif.k;k¡ fyf[k, % 

(d) deZpkjh lfØ;rk  

([k) fuxeh; lkekftd mÙkjnkf;Ro dk uSfrd ekWMy 

(x) O;kolkf;d Qeks± ds ekeys esa fuxeh; lkekftd 

mÙkjnkf;Ro igysa 

8- fuxeh; lkekftd mÙkjnkf;Ro vkSj fLFkjrk uhfr ds 

vko';d ?kVd dkSu&ls gSa \ O;k[;k dhft,A 

× × × × × 

 

 

 

 

 

 

 

 

 


