No. of Printed Pages : 8 MPA-014

MASTER OF ARTS (PUBLIC
ADMINISTRATION)
(MPA)

Term-End Examination
June, 2026

MPA-014 : HUMAN RESOURCE
MANAGEMENT

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions in about
500 words each by selecting at least two
questions from each Section. All questions

carry equal marks.

Section—I

1. Examine the significance of Human
Resource Management in Public and Private

Sectors. 20
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2. Define Strategic Human Resource
Management, discuss 1its features and
applications and examine 1its role 1in
organizational success. 20

3. Discuss the process and relevance of
manpower planning, and its importance in
organizational development. 20

4. Differentiate between job enlargement and
job enrichment, discussing their significance
In enhancing employee engagement and
productivity. 20

5. Elucidate the concept of performance
management, discussing its essential
components and 1Importance in

organizational success. 20
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Section—II

Discuss the concept of Learning and
Development, explain the elements in
the learning process and examine
their significance n organizational
growth. 20
Discuss the importance of capacity building
In organizations and examine its role in
enhancing employee capabilities. 20
Define collective bargaining, examining the
functioning of work committees and joint
management councils. 20
Discuss the importance of discipline in
organizational functioning, examining its
role in maintaining order and driving

success. 20
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10. Examine the challenges and strategies
involved in managing change at the work-
place and discuss the importance of effective

change management. 20
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