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MASTER OF ARTS
(PUBLIC ADMINISTRATION) (MPA)
Term-End Examination

June, 2026

MPA-017 : ELECTRONIC GOVERNANCE

Time : 2 Hours Maximum Marks : 50

Note : Answer any five questions, selecting at
least two questions from each Section in
about 400 words each. All question carry

equal marks.

Section—I
1. Explain the concept and significance of
e-governance. 10

2. Analyze the different roles of Information

Communication Technology. 10
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3. Discuss the role of  Information
Communication  Technology in  rural
development. 10

4. Elaborate the need and importance of
Information Communication Technology
Interventions n Panchayati Raj
Institutions. 10

5. Write short notes in about 200 words on

each of the following :
(a) Usage of EDUSAT Satellite 5

(b) Information Communication Techno-

logy and Women Empowerment 5

Section—B

6. “Virtual Leaning Environment 1is an
important aspect of e-Learning.” Comment.

10

7. Describe the meaning, benefits and
limitations of e-Commerce. 10

8. Examine the powers and functions of

Information Commission. 10
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9. What are the major issues and challenges in
implementation  of  information  and
Communication Technology in governance.

10

10. Write short notes in about 200 words on

each of the following :
(a) Passenger Reservation System 5

(b) Evolution of e-Seva Project 5
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T, U, (SATeh U9TTEe)
(Tw. 41, T)
L EIGRC PN
I, 2026
TA.U.T,-017 : TASS(+eh ITTEA

gug ;2 §u2 SIféHaH 37%F : 50

T : gl gid g9 & ST TTYT 400 Vi<l (JAF) H
Sfe | g% YT 4 @ FH-G-FF &t g97 37999
FIfTT ) Gt g7 & HF GHIT &1

i —I

1. T-TEH hi STIYRUT dl HEA hi  HEAl

I | 10
2. goT TS H9R Uil i fafa= gftemei @
fergeteraT shifsr | 10
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3. T foRE § FE U6 HER YRR 6 i

1 == IS | 10

4. T S GERnsli H gE Ud ER WRie &

TN HI AR a1 T I fawga v

SIS | 10

5. frefafed § & Yo O 4T 200 Y& H HiE
femfir fafe

() TSH 3UUT 1 YA 5

(@)gal Usd HUR  URifTRr den mfgen

EENIESET| 5
arr—I1I

6. “SUEl SFemE Ufewr 3-AfH w1 Tk Hgqul

e & 1" fewmft wifsma 10
7. s-md & o, i den dweli w1 9
HifTT | 10
8. YO SN H VKAl qeA FET w0
HifT | 10
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9. IMEA H Yo TH IR URINeh & wEeed §
T &, AT AT F § ? 10

o o o

10. Tr=fafed § 9 9o 9 o 200 Teai § e

femfor fafe

() I STL&0 JorTedt 5

(@) 3-Gar IS 1 fashmE 5
X X X X X
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