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Note : (i) Question No. 1 is compulsory.

(it) Answer any three questions from the

rest.

1. (a) Differentiate between E-commerce and

E-business with examples. 5

(b) What is the role of e-mail in consumer

protection in cyberspace ? 5

(0 What are the rights included in the
term ‘Copyright’ ? 5
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(d) Explain the execution of online

contracts. 5

2. (a) Discuss damage by P2P networks and

reaction of Copyright Infringement. 5

(b) Explain  Dispute  Resolution  for
CCTLDS. 5

3. What 1s the significant role of feedback
forms in e-Consumer support and service ?
How 1is it helpful for management
decision ? 10

4. Compare any five similarities and
dissimilarities between physical and online
shopping with examples. 10

5. (a) With respect to cyberspace and security,

explain Electronic Fund Transfer

(EFT). 5

(b) Discuss Indian position on ISP Library
for Copyright Infringement. 5
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