No. of Printed Pages : 3 NMN-101

QUALIFICATION PACK NURSE
MANAGER (QPNM)
Term-End Examination

June, 2026

NMN-101 : INTRODUCTION TO HEALTH AND
HOSPITAL MANAGEMENT

Time : 3 Hours Maximum Marks :70

Note : (i) Attempt any Fourteen questions.

(it) Follow word limit 5 marks-500 to
600 words.

(iti) Support answers with examples.

1. Explain significance of management. 5

2. Describe systems approach as a

management approach. 5

3. Describe administrative skills required by a

nurse manager. 5
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Describe nurse managerial positions in
hospitals and public health system. 5
Differentiate between policies, methods and
rules. 5

Describe the advantages and disadvantages

of line organization. 5
Describe the functions of Supervisor. 5
(a) Explain meaning of costing 2
(b) Describe importance of costing 3

Describe Sustainable Development Goal
3—(SDG-3) related to Good Health and
Well-being. 5
Describe the three levels of health care. 5
Describe components of Ayushman Bharat
Yojana. 5
Describe present status of nursing practice
and education in India. 5
Describe functions of National Nursing and
Midwifery Commission of India. 5
Describe importance of health team in

hospital. 5
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15. Explain the following hospital policies :
2+3
(a) Human Resource Management Policy
(b) Material Management policy
16. Describe procedure of handling Medico-
Legal Cases (MLC) in hospital. 5
17. Describe factors that influence consumer
behavior  while accessing  healthcare
services. 5
18. Explain benefits of information technology

in healthcare. 5
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