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Note : (i) Answer any five questions. 

 (ii) All questions carry equal marks. 

1. Write an essay on how ICT tools can be used 

for community development. 20 

2. (a) Define capacity building and explain its 

significance in development. 10 

(b) What are the major objectives of 

training programmes for stakeholders in 

development initiatives ? 10 

3. (a) Describe consumer rights in detail and 

support your answer with examples. 10 
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(b) Why is consumer protection important 

in today’s marketing scenario ?  

Further, discuss the Consumer 

Protection Act 2019, in brief.   10 

4. (a) Discuss the importance of sustainability 

reporting in CSR. 10 

(b) Explain the Companies Act, 2013 

related to CSR in India. 10 

5. (a) What is planned social change ? Explain 

its importance in development. 10 

(b) Explain the essential steps in planning 

a development programme. 10 

6. (a) What is ergonomics ? Explain its 

importance to work, worker and 

workplace. 10 

(b) Discuss ergonomics in product design 

and in reducing occupational hazards.  

10  

7. (a) What is e-waste ? Describe the common  

e-waste. 10 

(b) How does e-waste affect human health ? 

10 
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8. Write short notes on any four of the 

following :  4×5=20 

(a) Social inclusion and diversity 

(b) Technology for water treatment  

(c) Entrepreneurial ventures 

(d) Gender equality 

(e) E-retailing 

(f) Five principles of management 

(g) Sustainable Development Goal-2 (SDG-2) 
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ih&,p- Mh- (x`g foKku)  

(ih&,p- Mh- ,p- lh-) 

l=kar ijh{kk  

twu] 2026 

vkj-,p-lh-bZ-&001 % lkeqnkf;d lalk/ku izcU/ku  

vkSj izlkj 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- lkeqnkf;d fodkl ds fy, vkbZ- lh- Vh- midj.kksa dk 

mi;ksx dSls fd;k tk ldrk gS] bl ij ,d fucU/k 

fyf[k,A   20 

2- (d) {kerk fuekZ.k@{kerk fodkl dks ifjHkkf"kr dhft, 

vkSj fodkl esa blds egRo dks le>kb,A 10 

([k) fodkl igyksa esa fgr/kkjdksa ds fy, izf'k{k.k 

dk;ZØeksa ds izeq[k mís'; D;k gSa \ 10 
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3- (d) miHkksDrk vf/kdkjksa dk foLrkj ls o.kZu dhft, vkSj 

fodkl esa blds egRo dks le>kb,A 10 

([k) orZeku foi.ku ifjn`'; esa miHkksDrk laj{k.k D;ksa 

egRoiw.kZ gS \ miHkksDrk laj{k.k vf/kfu;e] 2019 

dks la{ksi esa O;k[;kf;r dhft,A 10 

4- (d) lh- ,l- vkj- (CSR) esa la/kkj.kh;rk izfrosnu ds 

egRo ij ppkZ dhft,A 10 

([k) Hkkjr esa lh- ,l- vkj- (CSR) ls lEcfU/kr dEiuh 

vf/kfu;e ,DV] 2013 dh O;k[;k dhft,A 10 

5- (d) fu;ksftr lkekftd ifjorZu D;k gS \ fodkl esa 

blds egRo dks le>kb,A 10 

([k) fodkl dk;ZØe dh ;kstuk cukus esa vko';d pj.kksa 

dh O;k[;k dhft,A 10 

6- (d) Jen{krk 'kkL= D;k gS \ dk;Z] dk;ZdrkZ vkSj 

dk;ZLFky ds fy, blds egRo dks le>kb,A 10 

([k) mRikn fMtkbu vkSj O;kolkf;d [krjksa dks de djus 

esa Jen{krk 'kkL= ij ppkZ dhft,A 10 
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7- (d) bZ&dpjk@vif'k"V D;k gS \ lkekU; bZ&dpjk@ 

vif'k"V dk o.kZu dhft,A 10 

([k) bZ&dpjk@vif'k"V ekuo LokLF; dks dSls izHkkfor 

djrk gS \ 10 

8- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡ fyf[k, % 

4×5=20 

(d) lkekftd lekos'ku vkSj fofo/krk 

([k) ty mipkj ds fy, izkS|ksfxdh  

(x) m|e'khyrk m|e 

(?k) ySafxd vlekurk 

(³) bZ&fjVsfyax 

(p) izcU/ku ds ik¡p fl¼kUr 

(N) lrr~ fodkl y{; (,l Mh th&2) 

× × × × × 

 

 

 

 

 


