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PRODUCTS, OPERATIONS AND  

CASE STUDIES 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Answer any five questions in about 

600 words each.  

 (ii) All questions carry equal marks. 

1. Discuss citing examples the importance of 

dance and music in tourism. 20 
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2. Choose any National Park or Wildlife 

Sanctuary of your choice and examine its 

tourism potential. Also suggest steps for its 

promotion as a tourism product. 20 

3. Explain the kind of expectations a tourist 

has from the Guide in mountain tourism. 

Also elaborate on the type of skills required 

by a Mountain Guide. 20 

4. How does tourism benefit when government 

sets up zonal or local level cultural centres ? 

With the help of relevant examples, explain 

how local customs can be used to make a 

visitor’s experience more memorable. 20 

5. Discuss the potential and relevance of 

highway tourism in India. 20 
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6. Write notes on any two of the following in 

about 300 words each : 2×10=20 

(a) Museums in India 

(b) Challenges in establishing a positive 

guest-host relationship 

(c) Pull factors of hill stations 

7. Give an account of the various sports and 

adventure activities which attract tourists to 

India.   20 

8. Describe the concept of Ethnic tourism along 

with its positive and negative effects. 

Explain why middlemen need to be extra 

cautious while venturing into the ethnic 

tourism domain. 20 
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9. Discuss the process of planning, preparing 

and conduct of a city tour. 20 

10. Write short notes on the following in about 

150 words each : 4×5=20 

(a) Importance of profiling tourist 

(b) Tourist attractions of Mumbai 

(c) Role of media in popularizing festive 

events 

(d) Features of PATA Travel Mart 
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 TS–002 

i;ZVu v/;;u  

(lh- Vh- ,l-] Mh- Vh- ,l-] ch- Vh- ,l-]  

,e- Vh- ,e-–II/,e- Vh- Vh- ,e-–II,  

ch- ,p- ,e-) 

l=kar ijh{kk  

twu] 2026 

Vh-,l-&002 % i;ZVu fodkl % mRikn] lapkyu vkSj 

dsl v/;;u 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) esa nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- mnkgj.k nsrs gq, i;ZVu esa u`R; rFkk laxhr ds egRo dk 

foospu dhft,A 20 
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2- viuh ilan ds fdlh jk"Vªh; m|ku rFkk oU; tho 

vHk;kj.; dks pqfu, rFkk bldh i;ZVu laHkkoukvksa dk 

ijh{k.k dhft,A ,Q i;ZVu mRikn ds :i esa blds çpkj 

ds mik; lq>kb,A 20 

3- ioZrh; i;VZu esa ,d i;ZVd dh xkbM ls vis{kkvksa ds 

çdkj dh foospuk dhft,A ,d ioZrh; xkbM gsrq visf{kr 

dkS'kyksa ds çdkj dk foLrkjiwoZd o.kZu dhft,A 20 

4- tc ljdkj tksuy ({ks=h;) vFkok LFkkuh; Lrj ds 

lkaLÏfrd dsUæ LFkkfir djrh gS] rks i;ZVu dks dSls ykHk 

gksrk gS \ çklafxd mnkgj.kksa dh lgk;rk ls foospuk 

dhft, fd dSls LFkkuh; jhfr&fjoktksa dks ,d n'kZd ds 

vuqHko dks vf/kd ;knxkj cukus ds fy, mi;ksx fd;k tk 

ldrk gS \   20 

5- Hkkjr esa gkbos i;ZVu dh laHkkouk rFkk çklafxdrk dk 

foospu dhft,A 20 
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6- çR;sd dk mÙkj yxHkx 300 'kCnksa esa nsrs gq, fuEufyf[kr 

esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, % 2×10=20 

(v) Hkkjr esa laxzgky; 

(c) ,d ldkjkRed vfrfFk&estcku lEcU/k LFkkfir 

djus esa pqukSfr;k¡ 

(l) fgy LVs'kuksa esa vkdf"kZr djus okys dkjd (PULL 

FACTOR) 

7- fofHkUu [ksyksa rFkk lkgfld xfrfof/k;ksa dk ys[kk&tks[kk 

çLrqr dhft, tks Hkkjr esa i;ZVdksa dks vkdf"kZr  

djrs gSa \   20 

8- tkrh; i;ZVu dh vo/kkj.kk ds lkFk&lkFk blds 

ldkjkRed ,oa udkjkRed çHkkoksa dk o.kZu dhft,A 

le>kb, fd tkrh; i;ZVu {ks= esa ços'k djrs le; 

fcpkSfy;ksa dks vfrfjä lko/kkuh cjrus dh t:jr D;k  

gS \     20 
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9- ,d uxj Vwj (City Tour) dh ;kstuk cukus] rS;kjh rFkk 

lapkyu djus dh çfØ;k dk o.kZu dhft,A 20 

10- çR;sd dk mÙkj yxHkx 150 'kCnksa esa nsrs gq, fuEufyf[kr 

ij laf{kIr fVIif.k;k¡ fyf[k, % 4×5=20 

(v) i;ZVdksa dh çksQkbfyax dk egRo 

(c) eqEcbZ ds i;ZVd vkd"kZ.k 

(l) mRloksa dks yksdfç; cukus esa ehfM;k dh Hkwfedk 

(n) iSflfQd ,f'k;k VªSoy ,lksfl,'ku (PATA) Vªsoy 

ekVZ dh fo'ks"krk,¡ 

× × × × × 

 

 

 

 

 

 

 


