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TS-003 : MANAGEMENT IN TOURISM 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions in about 

600 words each.  

 (ii) All questions carry equal marks. 

1. Discuss the roles, tasks, and responsibilities 

of a manager in a tourism organisation.  20 
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2. Discuss the components and classification of 

organisation structure. Explain with the 

help of suitable examples from the service 

industry.   20 

3. Discuss types of plans and the steps 

involved in the planning process. Support 

your answer with suitable examples.  20 

4. What is the role and importance of 

Information Technology in Tourism. Support 

your answer with suitable examples.  20 

5. Write short notes on the following in about 

150 words each : 4×5=20 

(a) Management Levels 

(b) Organisational Culture 

(c) Balance Sheet 

(d) Functions of Airport 
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6. What do you mean by “Ego States” ? Discuss 

Life Positions with respect to self-

awareness.  20 

7. Which kind of product knowledge is  

required in travel agency business ?  

Mention the services provided by a travel 

agency.    20 

8. What are the managerial tasks involved in 

managing tourist transport ? Substantiate 

your answer with suitable example.  20 

9. Critically analyse the role of various 

committees in the successful management of 

a convention.  20 



 [ 4 ]  TS–003 

B–2577/TS–003 

10. Write short notes on any two of the following 

in about 300 words each : 2×10=20 

(a) C’s Theory of Entrepreneurship 

(b) Company form of business 

(c) Conflict Management 
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i;ZVu v/;;u 

(lh- Vh- ,l-] Mh- Vh- ,l-] ch- Vh- ,l-]  

,e- Vh- ,e-&II, ch- ,p- ,e-) 

l=kar ijh{kk  

twu] 2026 

Vh-,l-&003 % i;ZVu esa izca/ku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) esa nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 
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1- ,d i;ZVu laxBu esa ,d çca/kd dh Hkwfedkvksa] dk;ks± 

rFkk nkf;Roksa dh ppkZ dhft,A 20 

2- laxBu lajpuk ds ?kVdksa rFkk oxhZdj.k dh ppkZ dhft,A 

lsok m|ksx ls mi;qä mnkgj.kksa dh lgk;rk ls foospuk 

dhft,A   20 

3- fu;kstu çfØ;k esa lfEefyr ;kstukvksa rFkk pj.kksa dh 

foospuk dhft,A mi;qä mnkgj.kksa ls vius mÙkj dh iqf"V 

dhft,A   20 

4- i;ZVu esa lwpuk rduhdh dh D;k Hkwfedk rFkk egRo gS \ 

mi;qä mnkgj.kksa dh lgk;rk ls vius mÙkj dk leFkZu 

dhft,A   20 

5- çR;sd dk mÙkj yxHkx 150 'kCnksa esa nsrs gq, fuEufyf[kr 

ij laf{kIr fVIif.k;k¡ fyf[k, % 4×5=20 

(v) çca/ku Lrj 
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(c) laxBukRed laLÏfr 

(l) cSysal 'khV 

(n) ,;jiksVZ ds dk;Z 

6- ^vge~ voLFkk,¡* ls vki D;k le>rs gSa \  

vkRe&tkx:drk ds lUnHkZ esa thou fLFkfr;ksa dh ppkZ 

dhft,A   20 

7- ;k=k ,tsUlh O;kikj esa fdl izdkj dk mRikn Kku okafNr  

gS \ ,d ;k=k ,tsUlh }kjk çnku dh tkus okyh lsokvksa 

dk o.kZu dhft, A 20 

8- i;ZVd ;krk;kr dk çca/ku djus esa lfEefyr çca/kdh; 

dk;Z D;k gSa \ mi;qä mnkgj.k ls vius mÙkj dh iqf"V 

dhft,A   20 

9- ,d lEesyu ds lQy çca/ku esa fofHkUu desfV;ksa dh 

Hkwfedk dk vkykspdh; fo'ys"k.k dhft,A 20 



 [ 8 ]  TS–003 

B–2577/TS–003 

10- çR;sd dk mÙkj yxHkx 300 'kCnksa esa nsrs gq, fuEufyf[kr 

esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 2×10=20 

(v) m|e dk C (lh) dk fl¼kUr 

(c) O;kikj dk dEiuh :i 

(l) }U} çca/ku 

× × × × × 

 

 

 

 

 

 

 

 

 


