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Note : Attempt any five questions. All questions 

carry equal marks. 

1. Discuss the marketing positions in a 

marketing department along with their job 

description.  20 
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2. What are the emerging trends in  

domestic tourism in India ? As a marketing 

manager, would you focus on promoting 

India in the international or domestic 

market ?   20 

3. Discuss the issues involved in the marketing 

of urban leisure spots in India as tourism 

products.   20 

4. How does the use of technology benefit the 

tourism industry ? Elaborate the ways in 

which technology is applied in the tourism 

industry with relevant examples. 20 

5. Establish the relationship between local 

bodies and the tourism industry with the 

help of suitable examples. 20 
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6. What is socially responsible marketing ? 

How can socially responsible marketing help 

maintain harmony between tourism 

activities and the environment ? 

Substantiate your answer with suitable 

examples.  20 

7. Write short notes on the following : 5×4=20 

(a) Advertising 

(b) Public Relations 

(c) Personal selling 

(d) Sales promotion 

8. What is the role of intermediaries in tourism 

marketing ? Discuss the key factors 

influencing the selection of distribution 

channels in the tourism and hospitality 

industry.  20 
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9. What are the key marketing challenges 

faced by star category hotels in India ? 

Formulate marketing strategy for a five star 

category hotel.  20 

10. Elaborate the special features of airline 

marketing. Discuss the various methods to 

assess the marketing effectiveness of an 

airline.    20 
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 TS–006 

i;ZVu v/;;u (Mh- Vh- ,l-] ch- Vh- ,l-]  

ch- ,p- ,e-] ,e- Vh- ,e-@ 

,e- Vh- Vh- ,e-&II) 

l=kar ijh{kk  

twu] 2026 

Vh-,l-&006 % i;ZVu foi.ku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- ,d foi.ku foHkkx esa foi.ku inksa dh muds dk;Z&fooj.k 

lfgr ppkZ dhft,A 20 
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2- Hkkjr esa ?kjsyw i;ZVu esa mHkjrs gq, #>ku D;k gSa \ ,d 

foi.ku çca/kd ds :i esa vki Hkkjr dks varjkZ"Vªh; vFkok 

?kjsyw cktkj esa dgk¡ c<+kok nsus ds fy, viuk /;ku dsfUær 

djsaxs \   20 

3- i;ZVu mRiknksa ds :i esa Hkkjr esa 'kgjh vodk'k LFkyksa ds 

foi.ku esa lfEefyr eqn~nksa dh ppkZ dhft,A 20 

4- rduhdh dk mi;ksx i;ZVu m|ksx dks dSls ykHkkfUor 

djrk gS \ çklafxd mjkgj.kksa lfgr mu rjhdksa dk o.kZu 

dhft, ftuls rduhdh dk i;ZVu m|ksx esa mi;ksx fd;k 

tkrk gS \   20 

5- mi;qDr mnkgj.kksa dh lgk;rk ls LFkkuh; fudk;ksa vkSj 

i;ZVu m|ksx ds chp lEcU/k LFkkfir dhft,A 20 
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6- lkekftd :i ls mÙkjnk;h foi.ku D;k gS \ lkekftd 

:i ls mÙkjnk;h foi.ku dSls i;ZVu xfrfof/k;ksa rFkk 

i;kZoj.k ds chp leUo; LFkkfir djus esa lgk;rk  

djrk gS \ mi;qä mnkgj.kksa ls vius mÙkj dh iqf"V 

dhft,A   20 

7- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 5×4=20 

(v) foKkiu 

(c) tu laidZ 

(l) O;fäxr foØ; 

(n) fcØh lao/kZu 

8- i;ZVu foi.ku esa e/;LFkksa dh D;k Hkwfedk gS \ i;ZVu rFkk 

vkfrF; m|ksx esa forj.k ek/;eksa dks çHkkfor djus okys 

eq[; rRoksa dh ppkZ dhft,A 20 
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9- Hkkjr esa flrkjk Js.kh gksVyksa }kjk lkeuk dh tkus okyh 

eq[; foi.ku pqukSfr;k¡ D;k gSa \ ,d iapflrkjk gksVy ds 

fy, foi.ku j.kuhfr dk fu:i.k dhft,A 20 

10- ,;jykbu foi.ku dh fo'ks"k ço`fÙk;ksa dh foLr`r ppkZ 

dhft,A ,d ,;jykbu dh foi.ku çHkko&{kerk dk 

vkadyu djus dh fo'ks"k i¼fr;ksa dh ppkZ dhft,A 20 

× × × × × 

 

 

 

 

 

 

 

 


