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a. Number of Journals subscribed in 1994-95

English 398
Hindi 14

b. Number of Magazines subscribed in 1994-95

English 18
Hindi 17

The Library subsribes to six distance education journals for sixteen Regional Centres.

In addition, the library caters to the needs of faculty members through the resource sharing facility offered
byDELNET.

Library Services Provided

* Reading

* Lending

* Inter-Library Loan

* Reference

* Information

* Documentation

* Bibliographic assistance

* Reprographic assitance

* Lamination

* Sprial Binding

* CD-ROM Search Facility

* E- Mail Service

Computerisation of Library Operations

Since inception, the central library of the Uniersity has been using computers for various activities.

Central Library has a PC 486, with a large memory of 16 MB with 256 KB external cache. This system is in
addition to the three PCs already available in the library.

One of the unique features of IGNOU Library is that it has in its collection 16 CD-ROM databases on
different fields of knowledge. It has comprehensive reference sources which give bibliographic information.
At present the library has the following CD-RaMs:

1. Applied Science & Technology Index
2. Books in Print
3. CD-RaMs in Print
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4. CITIS
5. Computer Library.
6. Communicative Book Index
7. Distance Eduation Database, Encyclopaedia
8. Education Index
9. ERIC
10. Humanities Index
11. LISA
12. McGraw-Hill Science & Technology
13. Science Citizen Index
14. Social Science Index
15. The New Grovier Multimedia
16. Whiltaker's Book Bank

Publications

The Library arid Documentation Division has compiled the first edition of "Catalogue of IGNOU Course
Material" in January 1992. The second edition of the same has been published in April 1993. It provides
introduction to each programme giving particulars about the scope, target group, course structure, medium
of instruction, qualifications required, age, duration, fee, etc. It includes information regarding all print
materials and audio/video programmes along with their abstracts. The third edition of the catalogue has
been compiled, and is in press.

During the year 1994-95 the Library also brought out:,
1. Catalogue of CD-ROM database in the Library

2. Acquisition list of books procured during 1994-95

3. Brief statistical information about distance education institutions throughout the world.

8. STUDENT SUPPORT SERVICES

8.1 REGIONAL SERVICES DIVISION

Student Support Services is a vital and distinguishing feature of any Open University. With a view to
providing academic, administrative and information support to learners spread over the country, IGNOU
has established a vast nation wide three-tier structure of Student Support Services. This network comprises
Headquarters, Regional Centres and Study Centres. The overall responsibility of maintaining this network
has been entrusted to the Regional Services Division at the headquarters. During 1994- 95, there were 16
Regional Centres and 244 Study Centres including 14 Recognised Study Centres (List at the end under
Appendices).

During 1994-95, 15 new Study Centres were added bringing the number to 244. Notable among the Centres
established during the year is a sub-centre opened in Sabarmati Jail, Ahmedabad. IGNOU established a
recognized Sub-Centre in Central Jail, Bangalore and a Study Centre in Tihar Jail, New Delhi in the
preceeding years.
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In order to meet the demand of newly launched programmes in the areas of Computers, Engineering &
Technology, Nursing and Library Science, the support services have been further diversified with the estab-
lishment of 78 Work Centres during 1994-95.

Study Centres are located in the premises of host institutions which provide the accommodation. They are
manned by part-time staff. There are at present about 620 Coordinators and Assistant Coordinators and
over 13,000 Academic Counsellors involved in operationalising one of the largest distance education Student
Support Services network in the world. Programme-wise break-up of academic counsellors is given below:

Table 5 : LIST OF ACADEMIC COUNSELLORS AS ON 31.3.95

S.No. Name of the Programme Total
Counsellors

1. Management Programme
2. Bachelors' Degree Programme
3. Diploma in Distance Education
4. Diploma in Creative Writing in English
5. Certificate in Food & Nutrition
6. Bachelors' Degree in Library & Information Science
7. Diploma in Higher Education
8. ; Diploma in Computer in Office Management
9. Bachelor's Degree in Science
10. Diploma in Rural Development
11. Certificate in Guidance
12. Diploma in Creative Writing in Hindi
13. Masters' Degree in Distance Education
14. Diploma in Nutrition & Health Education
15. Post Graduate Diploma in Computer Application
16. Advance Diploma in Water Resources Engg.
17. Advance Diploma in Construction Management
18. Bachelor of Science in Nursing
19. Certificate in Tourism
20. Master's Degree in Library and Information Science
21. Diploma in Early Child Care and Education

143
160
133
97
26

2088
7392

85
91

826
120
125
188
641
910
115
79

96
160

Total 13475

Besides student services such as counselling and audio and video sessions and evaluation of assignment,
Induction Meetings are organised at Study Centres at the commencement of the academic session with a
view to orienting the students into the distance learning system. In the year 1994-95 over 82,000 counselling
sessions were held at the Study Centres for various programmes.

During the past two years, the University had experimented with material distribution to learners from
Regional Centres and respective Study Centres. In view of the encouraging results this was continued during
1994-95 and the material was distributed to the students of Management Programme from 9 Regional Centres
namely, Ahmedabad, Karnal, Shimla, Bangalore, Hyderabad, Madras, Cochin, Calcutta and Bhubaneshwar
through respective Study Centres. This year also the students'response to this experiment has been quite
encouraging.
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In the area of staff-development, the Regional Services Division organised 37 Orientation Programmes at
different Regional Centres and oriented 927 newly appointed academic counsellors bringing the total number
of Oriented academic counsellors to 7749. To cover the rest, one-day orientation programmes are conducted
by Regional Centres.

In addition, training workshops on administrative and financial matters were organized in collaboraton with
STRIDE. 48 functionaries of Regional Centres (3 from each) were trained. A workshop on monitoring of
counselling and assignments was organised at Pune in which 26 Assistant Regional Directors participated.

The University has made arrangements for providing Information Services to students and redressal of
student-problems. The Student Affairs Cell, located in Regional Services Division settled 6351 student
queries and problems received by post during the year. The Information Centre on the IGNOU campus
attended to the queries of 3015 students and visitors during the year.

8.2 ADMISSIONS DMSION

The academic session for programmes offered by IGNOU generally commences in January. The process for
admission begins with the release of the advertisement in May of the preceding year. The following six
programmes were added during the year, and the academic session for them started in July, 1994:

1. Advanced Diploma in Water Resource Engineering (ADWRE)

2. Advanced Diploma in Construction Management (ADCM)

3. B.Sc. (Nursing)

4. Master'sDegree in Library & Information Science (MUSc)

5. Certificate in Tourism Studies (CTS)

6. P.G. Diploma in Computer Applications (PGDCA)

During the year under report, a total of 91,398 students were enrolled in various programmes. The
programme-wise and region- wise enrolment figures are given in the following two Tables:

Table 6 : PROGRAMMEWISE DISTRIBUTION OF STUDENTS

1. Bachelor's Preparatory Programme
2. I RA.
3. 11 B.A.
4. III RA.
5. I B.Com
6. 11 RCom
7. III RCom
8. I RSc
9. 11 RSc
10. III B.Sc
11. Bachelor of Library & Information Science
12. Management Programme (Freshers)
13. Management Programme (Re-registered)

8,881
9,379
5,202
2,592
3,342
1,917

899
2,100
1,022

382
1,246

12,812
10,874

NAME OF THE PROGRAMME STUDENTS ADMITTED
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NAME OF THE PROGRAMME STUDENTS ADMITTED

14. PG Diploma in Human Resource Management (Direct)
15. PG Diploma in Financial Management (Direct)
16. PG Diploma in Operations Management (Direct)
17. PG Diploma in Marketing Management (Direct)
18. PG Diploma in Distance Education
19. PG Diploma in Higher Education
20. Master of Distance Education
21. Diploma in Creative Writing in English
22. Diploma in Creative Writing in Hindi
23. Diploma in Rural Development
24. Diploma in Computers in Office Management
25. Certificate in Food & Nutrition
26. Certificate in Guidance
27. Diploma in Management
28. Diploma in Nutrition & Health Education
29. Organising Child Care Services
30. Nutrition for the Community
31. Diploma in Early Child care and Education
32. Certificate in Tourism Studies

3,156
4,835
2,481
7,283

444
506
51

565
226

1,525
1,535
2,865

782
860
998
172
91

189
2,186

TOTAL 91,398

Table 7 : REGIONWISE DISTRIBUTION OF STUDENTS

REGIONAL CENTRE STUDENT ENROLMENT

1. Ahmedabad
2. Bangalore
3. Bhopal
4. Bhubaneshwar
5. Calcutta
6. Cochin
7. Delhi
8. Hyderabad
9. Jaipur
10. Lucknow
11. Madras
12. Shillong
13. Shimla
14. Pune
15. Karnal
16. Patna

7,779
5,484
4,086
4,794
6,931
4,436

14,618
4,870
3,529
6047
6880
2,985
2,192
4,634
5,334
6,799

TOTAL = 91,398
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With the increase in enrolment, the fee collection from the students had also correspondingly gone up.
During 1994-95, a sum of Rs.1L24 crores was received in the form of fees and sale proceeds of application
forms. For the year 1994-95, one common prospectus with five types of application forms has been prepared.
The distribution of students indicating age composition, male, female, SC, ST, general, rural', urban,
employed and unemployed is indicated in the figures 7 and 8. The details giving programme-wise student
profile with reference to gender, SC/ST/General, Urban/Rural, Employed! Unemployed, and age composi-
tion are given in a graphic presentation in the Appendices at the end of the Report.
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(1) Internal assessment through assignments carrying a weight age of 25% to 30%.

(2) Term-end examination (external asessment) carrying a weightage of 70 to 75%.

8.3 EVALUATION DMSION

The University has a two-tier system of evaluation of students' performance:

There are two types of assignments:

(1) Tutor Marked Assignments (TMAs) evaluated by the Academic Counsellors at the Study Centres
and

(2) Computer Marked Assignments (CMAs) consisting of multiple choice objective type assignments
evaluated by a rapid computerised process.

The Tutor Marked Assignments are returned to the students alongwith teachers' comments after evaluation,
so that the student learns as much as from face-to-face contact programmes. The programmes of Post-
Graduate DIploma in Computer Applications and other Computer Programmes, Masters Degrees and
Bachelors Degree in Library and Information Sciences, Advanced Diploma in Construction Management,
(ADCM), Advanced Diploma in Water Resource Engineering (ADWRE) have practical assignments. For
the Bachelor's Degree in Science, ADWRE and ADCM, laboratory assignments have also been prescribed.
A provision of Project Report has been prescribed in MBA, Diploma in Creative Writing in English and
Hindi, PGDHE, DRD, DNHE, DECE, ADCM and ADWRE programmes. In some of the programmes a i

provision has been made for workshops and field visits. Extended contact programme has been prescribed
in Post Graduate Diploma Programme in Higher Education (PGDHE). The University has developed a
Comprehensive evaluation methodology for processing the results of assignments, term-end examinations,
project' reports, field work, practicals and contact programmes launched till the year 1994-95.,

The Evaluation Division conducted entrance tests on 31.7.1994 for admission to Management Programmes,
Preparatory Programme for Bachelors Degree and Diploma Programme in Computers in Office Manage-
ment. Self-appraisal forms for admission to Diploma Programmes in Creative Writing in English and Hindi
were evaluated. About 41,100 applicants appeared in entrance tests and 1300 students submitted self
appraisal forms. The details are given in Table 8.

Term-end examinations were conducted during June and December 1994. 81,808 students registered for
taking the examinations out of which only 53,026 appeared in the examination, as against 70,953 registered
and 43,717 appeared in the previous year. Thus there has been an increase of 15.3% and 21.3% in the number,
of students registered and appeared in term- end examinations. The details of students who registered for
term-end examinations, actually appeared and were declared successful are given in Table 9

During the year under report 4,42,307 TMAs (Tutor Marked Assignments) and 1,54,597 CMAs (Computer
Marked Assignments) were evaluated as against 3,18,702 TMAs and 1,41,613 CMAs in the preceding year.
There has been an increased response of TMAs by 38.78% and CMAs 9.16%. Programmewise details of
assignments submitted by the students are given in Table 10.

Project Reports have been prescribed in Management Programmes, Post Graduate Diploma in Higher
Education, BDP, PGDDE, Diploma in Creative Writing in Hindi and English and Diploma in Rural Develop-
ment. During the year 1994-95 the students submitted 1,261 project reports for evaluation as against 1,143
in the preceding year. There is an increase of about 10.32% as compared to the previous year. Program-
mewise details of Project Reports evaluated during the year are given in Table 11.

During the year, 9,246 students qualified for degree/diploma/ certificates at the examinations held in Decem-
ber 1993 and June 1994. They would be awarded their degrees/diplomas at the 6th Convocation to be held
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-
on 6th May 1995 as against 7,580 students in the preceding year. There has been an increase of 22% in the
number of students qualified. Coursewise details of students who qualified for various degrees/diplomas/cer-
tificate are given in Table 12.

Table 8 : STUDENTS APPEARED IN ENTRANCE TEST HELD ON 31.07.94

NAME OF
REGISTERED

NO. OF STUDENTS
APPEARED

NO. OF STUDENTS PROGRAMME

MP
DCa
BPP
DCE*
DCH*

32,649
2,603

14,315

26,178
2,127

12,830
887
387

TOTAL 49,567 42,409
• The applicants of DCE & DCn are not required to take any test, instead they submit the self-appraisaL

Table 9 : STUDENTS APPEARED IN JUNE 1994 & DECEMBER 1994 TERM END EXAMINATIONS

JUNE 1994 DECEMBER 1994

Name of No. of No. of No. of No. of No. of No. of
Programme Students Students Students Students Students Students

Registered Appeared Qualified Registered Appeared Qualified

DDE 103 62 40 162 59

DCE 52 145 30 119 110

CFN 1684 463 879 619 385

BLIS 884 884 87 1669 1236

DCa 238 87 107 948 760

BDP 8015 4769 283 15491 11855

bHE 157 143 34 143 83

DRD 439 347 73 927 617

CIG 294 276 56 169 104

MP 28369 16809 3354 21168 13738

MADE 29 19 07 78 42

DCH 11 09 04 40 24

TOTAL 40275 24013 4954 41533 29013
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Table 10 : STATEMENT OF ASSIGNMENTS RECEIVED FROM STUDENTS
FROM 1-4-94 t031-3-95

No. of Assignments No. of Assignments
Expected Received
------------------"

Programme Total No. of Total No. of TMAS CMAS TMAS CMAS
Title Assignments Students

Prescribed

MP 24 28000 448000 224000 197079 8386
DCE 19 574 10906 6425
DCH 08 213 1704 230
BLS 27 1473 29460 10311 21360 6900
MADE 15 188 2820 2500
CIG, 08 1200 9600 5180
PGDHE 12 938 11256 7025
PGDDE 12 485 5820 3500
DRD 12 2500 30000 16995
DCa 13 853 7677 3412 6432 3223
CFN 03 6500 19500 6375
BPP 06 10000 40000 20000 21700 12988
BDP 24 30000 480000 240000 143000 33100
CTS 06 1000 6000 2180
B,Sc.(Nurs) 06 409 2454 100
DNHE 09 998 8982 2226

85331 1114179 497723 442307 154597
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Table 11 : PROGRAMMEWISE PROJECT REPORTS EVALUATED DURING 1994-95

S.NO. PROGRAMME PROJECT REPORTS EVALUATED

1. DRD 108
2. DRE 53
3. BDP 290
4. DDE 72
5. DCR 21
6. MP 632
7. DCE, 85

1261

Table 12 : STATEMENT SHOWING THE DETAILS OF THE DEGREE/DIPLOMA/CERTIFICATE
AWARDED AT THE FIFTH CONVOCATION.

S.No. 'Programme Total No. or Students No. or Students No. or Students
admitted For Award or received Degree awarded Degree
degree/diploma/ diploma/certificate diploma/certificate
certificate In Person In Absentia

1. MBA 294 150 144
2. BLIS 641 180 461
3. BDP 388 180 208
4. DCOM 227 59 168
5. DIRM 64 15 49
6. DDE 94 16 78
7. PGDRE 16 5 11
8. DCWE 52 10 42
9. DIM 2229 321 1908
10. ADIM 911 137 774
11. DFM 353 70 283
12. DRRM 386 66 320
13. DMM 430 93 337
14. DOM 34 3 31
15. CFN 1461

TOTAL 7580 1305 4814
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Table 13: LIST OF STUDENTS AWARDED THE UNIVERSITY GOLD MEDALS IN DIFFERENT
PROGRAMMES AT THE FIFTH CONVOCATION.

S.NO. ENRL NO. PROGRAMMENAME

1. 927153588
2. 921151785
3. 915650420
4. 890325469
5. ,920810524
6. 903150643
7. 927290076
8. 890334910
9. 88020~014
10. 880005170
11. 890403745
12. 925930818
13. 890451982
14. 921400262
15. 924900308
16. 923430260
17. 916152;301

S.L. DESHMUKH
MAJ. HARDEEP I. SINGH
VENKATESH KUMAR R.
AMBUJ SHARMA

. TEJINDER SINGH
KRISHNA MURART
SANJAY MAKHIJA
VIVEKKUMAR
BALRAKESH

. SINHA BABITA
ANITA PRIYADARSHINI
ALAMELUMANGAGI. R
ANJALI CHADHA
GOMATHI SANKARAN
SANGEETAJHA
USHA DEVI M.D.
RAJESH TANEJA

DIPLOMA IN MANAGEMENT
DIPLOMA IN MANAGEMENT
ADVANCED DIPLOMA IN MANAGEMENT
DIPLOMA IN MARKETING MANAGEMENT
DIPLOMA IN H. R. MANAGEMENT
DIPLOMA IN OPERATIONS MANAGEMENT,
DIPLOMA IN FINANCIAL MANAGEMENT
MASTER OF BUSINESS £\DMINISTRA TION
BACHELOR'S DEGREE PROGRAMME
BACHELOR'S DEGBREE PROGRAMME
DIPLOMA IN DISTANCE EDUCATION
DIPLOMA IN RURAL DEVELOPMENT
CREATIVE WRITING IN ENGLISH
BACHELOR'S DEGREE IN LIBRAR Y SCIENCE
BACHELOR'S DEGREE IN LIBRARY SCIENCE
DIPLOMA IN HIGHER EDUCATION
DIPLOMA IN COMP. IN OFF. MANAGEMENT,

Vice-Chancellor, Prof. V.C. Kulandai Swamy, presenting Gold Medal to a Student at the V Convocation
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8.4 COMPUTER DMSION

Use of modern technology for dissemination of knowledge, management of student affairs and administra-
tion has been the basic approach of IGNOU right from the beginning. With this guiding principle in mind,
electronic media and in particular computers are being increasingly used to automate almost all operations
at the headquarters and the Regional Centres.

Computer Division is playing the most crucial and pivotal role in providing a variety of administrative and
academic support services to realise the objectives of distance education and open university concept. It
provides timely information to various Schools and Div~ions of the University.

A major function performed by the Computer Division is maintenance of student registers/comprehensive
student records. It captures data and processes information relating to activities specific to the Schools and
Divisions such as Admissions, Evaluation/Examination, Material Distribution, Regional Services as well as
Regional Centres and Study Centres. These include particulars of the students, the academic programmes
and the courses for which they are registered, payment of fees, examinations, status of completion of
academic programmes, medium of instruction, etc.

Enrolment

The work in the Computer Division is continuous through the year. The following activities which were time-
bound were performed by the Computer Division during the year under report.

Computer Division plays a majer role in processing the enrolment in various programmes like - DIM, MP,
BPP, DCO, PGDCA, ADCM & ADWRE through entrance examination. The answer sheets are processed
through OMR machines and the results are transferred to Vax machine to prepare merit list of all the
students. The abstracts are prepared and presented to the Steering Commitee consisting of a PVC and
concerned Heads of Schools and Division to decide the pass criteria. Then Computer Division prepares a
list of selected students for the above programmes and generate address labels for sending offer letters to
qualifying students.

For the remaining programmes, the complete information on students are received from the Regional
Centres and programmewise databases are prepared. Various -validity checks are conducted to ensure
accuracy of the data in respect of enrolment number, codes, qualification and experience etc. Inaccuracies,
if any, are corrected in consultation with the concerned Regional Centres. After completion of admissions,
various registers, lists and labels are prepared for the Regional Centres, Admission Division, MDD and
Schools to monitor the information.

Statistical data are prepared indicating the Coursewise, Regional Centrewise, and Study Centrewise enrol-
ment, to meet and plan the material distribution, counselling and other activities. Similarly the categorywise,
age-wise and area-wise statistics are compiled and provided to the Ministries, Schools, Research scholars
and various Divisions.

Examination

The Computer Division is involved in the processing of examination results. The Division receives TMA's
and CMA's throughout the year and Term-end examination twice a year. The Grades and Term-end results
are updated periodically and comprehensive Grade cards are generated after the Term-end result process-
ing. Revised Grade cards are prepared on daily basis at the request of Evaluation Division.
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Before every Term end examination, Pre-examination process is performed by the Computer division to
genarate Hall tickets, preparation of abstracts which include statistics of examination centre-wise number of
students who are appearing for the examination. This information is provided to make the seating arrange-
ments and to despatch the question papers and answer sheets. The following data indicate the volume of
work handled by the Computer Division:

1. No. of cases processed for admission 96,216

2. OMR Sheets processed for admissions 70,000

3. Address labels (for admitted students 20,00,000
produced and distributed)

4. Alteration in registration attended (change in address, 15,000
medium of instruction, course option, study centre option)

--- CMA processed5. 2,00,000

6. TMA-data capture of scores 4,00,000

7. Term End Grades: information processing 2,00,000

8. .Term End Exams-results processing & production of Grade cards 1,50,000
inclusive of revised grade cards and referred cards

Computerisation of Operations

The Division has been engaged in the p,lanning, implementation and overseeing of computerisation of various
operations of all the Divisions/Schools at the headquarters and the Regional Centres of IGNOU. A VAX
8530 computer system at the headquarters in Delhi and a number of personal computers in Delhi and at the
Regional Centres have been installed to meet the respective data processing requirements. This Division is
planning to introduce networking system among the Regional Centres and the headquarters. However, with
repid increase in student-enrolment and the number of academic programmes lauched by the University, the
computing facilities are now found to be inadquate. The Computer Division assesses the requirements of
the various user-groups; Schools/Divisions and the computing resources of respective users.

Staff Training and Technical Manpower Development

The Division has been conducting short-term intensive courses for IGNOU staff at the Headquarters and at
the Regional Centres to increase computer awareness and the ability to use the computer effectively in their
respective areas of work.

Software Development

Software development work during the year under report includes:

a)

\
Review and update of software packages utilised by the Regional Centres for processing application
'forms of students seeking admission to I(,NOU, checking their eligibility and generation of reports;•
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b) Software for processing entrance examination results for admission to academic programmes (BPP,
MP and DCO) and printing of various statistics vis-a-vis category of the applicants-regionwise, study
centrewise, groupwise, coursewise;

Design of layout/formats of pre-printed grade cards for the students (BDP,MP)c) (1)

(2) Design and implementation of software package for printing student grade cards com-
patible with the pre-printed stationery (BDP,MP)

(3) Design and implementation of software package for processing examination results-com-
prehensive grade sheets for the BLS and BDP students in conformity with the new.rules and
regulations of the university.\

I

I (4)

(5)

Review, update, design and implementation of pay roll and financial accounting system.

So far, almost all the data processing pertaining to the student registers, examination
results, printing of address labels, payroll, and counsellors database maintenance have been
done using foxbase software functioning under MS-DOS operating systems on PCs. The
processing and database maintenance have been transferred to Unix environment ..

Records of students admitted in January 1994 have been transferred from PC to VAX mainframe mass
storage media. Similarly files pertaining to DCO, DHE and other academic programmes are also being
transferred to VAX machine with the objective of creating a central integrated database to ensure consis-
tency, integrity and security of data.'---
Technical staff members of the Division are associated with various professionalbodies at the national and
regional levels and participate in symposia, conferences and technical workshops.

In-house seminars were conducted at the Computer Division for the benefit of all staff members on subjects
like 'Operating System, System programming, Net working and General RDBMS and INGRES'. A one-week
seminar was conducted on 'UNIX operating System in the month of May 1994 by M/S ZENITH company
for the benefit of the Computer division staff members.

8.5 PRINTING AND PUBLICATION DIVISION

A significant component of the learning packages in the instructional system of the IGNOU is tge printed
text. Learning material for all the courses offered by the University are prepared and produced to the print
form. With the steady increase in the number of courses offered by the University, the volume of printing
and publication work undertaken by the Division has signgificantly increased. The print material is produced
in Hindi and English and for certain specific courses in other Indian languages as well. During the year
under report, 1850 blocks have been printed. A language-wise break up of the print material so far produced
is given below:

Language Courses Blocks

English
Hindi (Original)
Hindi (Translation)
Other Indian Languages (Original)
Other Indian Languages (Translation)

217
15
108

11
21

1025
672

153

372 1850
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8.6 MATERIAL DISTRIBUTION DIVISION

The distribution sub-system is crucial to the Indira Gandhi National Open University. Distribution of print
materials comprising course materials, Programme Guides, assignments and other miscellaneous items to a
large student body scattered all over the country is a formidable task. The spread of the operations is so
wide, the distances to be covered so long and some places so remote that the complexities in the distribution
of print materials assume enormous significance. The synchronisation of production of materials/assign-
ments, printing the required number of copies, storing and despatching them to the individual students,
course-wise and medium-wise through the postal system of the country is a complex operation which is
further compounded by a large number of students changing their addresses, medium of instruction and
courses each month.

Material Distribution Division(MDD) of IGNOU has been assigned the task of ensuring timely distribution
of study material to the students. The Important functions carried out by MDD are:

1. Material requirement planning;
11. Purchase and issue of offset printing paper to the printers;
ui. Storage of printed material
IV. Maintenance of inventory of study materials and other related items;
v. Distribution of study materials to the students;
VI. Distribution of study materials to Regional Centres/Study Centres of IGNOU;
vu. Distribution of audio/video cassettes to Regional Centres and Study Centres; and
Vlll. Sale of study materials to the Open Universities, other Institutions and general public.

Stores

10

59.18

40 42.1
37

/

25
/

I

I
)

The functions of the Stores of MDD is to decide on the quantity of study materials required for students and
other purposes, receive the printed materials from the printers and stack them according to courses and
blocks and issue these materials as and when required. At the end of 1994-95, around 2,426 titles and around

I

5.9 Million volumes were kept in the inventory of the Stores. During the year 1994-95, 42.1 lakhs books were
received from the printers. Figure 10 shows the increase, over the years, in the numbers of print materials
handled by the stores.
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Figure 10: Increase in the number of Print Materials
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Despatch

The despatch work requires effective coordination as it is inter - linked with the activities of material
production, admissions and the post office. The study materials from the Stores are packaged together for
each course according to the choice of the medium of instruction by each student before they are despatched.
Peak despatch load per day goes upto 5000 mails. Key indicators of the volume of despatch work handled
by the Division during the year 1994-95 are given below:

Number of despatches made to students 2,65,000

5,300Number of despatches made to Regional
Centres and Study Centres

The growth in the number of mails despatched to the students over the past few years can be seen from
Figure 11.
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Figure 11 : Growth in the Number of Mails Despatched

Sale of Study Materials

The IGNOU course materials are not only used by the students of IGNOU but also by the students of the
conventional system. The University has not yet provided for the sale of study materials anywhere outside
the University HQ. But students do come to the Univesity campus and buy books from MDD. Sale proceeds
during 1994-95 amounted to Rs. 21,08,000/-. In a way, the IGNOU is filling up a void in the higher education



1

system in India, that" is, lack of high quality low-priced books which are significant within the reach of
students/learners.

The Volume of sale of study materials has been registering growth in the past 3 years as can be seen from
Figure 12.
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Figure 12 : Sale of Study Materials

Decentralisation of Material Distrlbutlon

Material Distribution of IGNOU is centralised at the HQ. However, in order to improve upon the existing
centralised distribution system, the University has been experimenting with distribution of study materials to
students through its Regional Centres. During the year 1994-95, Regional Centres at Ahmedabad, Bangalore,

, Bhubaneshwar, Calcutta, Cochin, Hyderabad, Karnal, Madras and Shimla were involved in distribution of
\\ study materials for the management programmes. The growth, over the years, in the number of students

covered under decentralised distribution can be seen from Figure 13.
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Figure 13 : The Growth in the Number of Students covered under De-centralised Distribution
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Computerisation

A computer centre has been set-up in the Division and Inventory Management of the printing materials has
been fully computerised. Other activities of the Division like despatch, students support services, etc. are at
various stages of computerisation. It is expected that these steps will lead to timely and speedy distribution
of study material to the students.

9. DISTANCE EDUCATION COUNCIL

Sections 4 and 5(2) of the IGNOU Act 1985 require that IGNOU perform the functions of an apex body
for distance and open education in the country. For the performance of these functions, the IGNOU
established the Distance Education Council (DEC) in April, 1992 as a statutory authority under the IGNOU
Act.

The major responsibilities assigned to the DEC are:

Promotion of open university and distance education system.

Coordination of the distance and open education activity.

Maintenance of quality and standards in the system.

Provision of development and project funding to open universities and distance educattion institutions.

GEe actlvitles during the year 1994-95.

1. The DEC Database Committee has made final recommendations and has developed the stand-
ardised formats in which information has to be collected and maintained for distance education
system covering all relevant information about institutions, their programmes and courses, the faculty
and other personnel, profile of students, unit costs of education etc. Steps have been initiated to
develop database on institutions, programmes and courses, the available literature and personnel.
All the open universities have been requested to make this data available so that the common
database becomes operational during 1995-96.

2. DEC constituted a sub-committee on Promotion of Distance Education. This sub-committee is
considering preparation of promotional information packages (print, video).

3. The DEC Committee on Common Grading Patterns and Credit Hour System has recommended the
use of 5-point grading system for student assessment and grading to facilitate networking and
inter- university mobility through credit transfers.

4. To improve coordination among open universities and encourage sharing of course materials, steps
have been initiated to prepare a Common Pool of courses drawn from all the open universities.

5. Joint consultations have been initiated with AICTE, NCTE, UGC and AIU for setting standards for
programmes, courses and qualifications.

Distance Education Council at its 7th meeting held on 8th July, L994 established a Quality Assurance
Panel. The Quality Assurance Panel has had three meetings so far and considered development of

48



1

(i) an action plan with regard to the recommendations made by the workshoplroundtable on Quality
Assurance and (ii) norms for accreditation of management and B.Ed. offered through Distance
Mode.

7. During 1994-95, there were only three State Open Universities, namely BRAOU, Hyderabad, KOU,
Kota and YCMOU, Nashik declared fit under Section 12B of UGC Act for getting central assistance
from DEC in the form of developmental grants. The DEC released grants amounting to Rs 30.0
lacs to YCMOU and Rs.27.0 lacs to BRAOU in 1994-95. Besides, the DEC sanctioned unassigned
grants amounting to Rs.3 lacs each to BRAOU and YCMOU.

10. INTERNATIONAL COOPERATION

During the year 1994-95, the IGNOU programmes and activities received international recognition. The
University continued to receive significant support from international agencies and foreign Governments.
The University also extended support to a number of developing countries to strengthen their distance
education initiatives. The major developments in the area of international co-operation during the year
included:

10.1 EVALUATION OF THE OVERSEAS DEVELOPMENT ADMINISTRATION (ODA) PROJECT

Phase III of the UKODA-IGNOU project ended in September, 1993. A team of ODA Consultants compris-
ing Mr. John Fielden, Director, Commonwealth Higher Education Management Studies, Mr. Antony Dodds,
Executive Director, International Extension College, Ms. Jacquine Mclean-Ler, Research Assistant, Educa-
tion Deptt, ODA and Dr. Malathi Somaiah, Reader, IIM, Bangalore visited IGNOU in Nov- Dec, 1994 to
evaluate the overall effectiveness of the support received from ODA for the development of IGNOU. The
final report of their evaluation is awaited.

10.2 SUPPORT FROM JAPAN INTERNATIONAL COOPERATION AGENCY (JICA)

The exchange of notes between the Government of India and the Government of Japan for the execution of
the Rs.48 Crore first Phase of the Project took place in August, 1993. Mzs Yemashita was appointed as
consultants for the project, and a consortium of Mls Mitsui Company and Mls Tomen Corporation was
chosen as contractors in December, 1993. The actual construction on the site began on January 27, 1994.
The first phase of the Sanchar Kendra has been completed with the construction of the building and
installation of equipment. The second phase comprising the audio studio portion and corresponding instal-
lations has been approved with the exchange of notes between the two governments on January 30, 1995.
The second phase involves a Japanese contribution of Rs.21 Crores.

The same contractors have been appointed for the second phase. The entire project is expected to be
completed by December, 1995 when the Sanchar Kendra will become fully operational. This marks a major
milestone in the history of IGNOU and educational media facilities development in the country.

10.3 COLLABORATION WITH THE COMMONWEALTH OF LEARNING (COL)

Ever since its establishment in 1988.The COL has been actively cooperating and collaborating with IGNOU.
111all its activities in India, the COL had been working in close coordination with the IGNOU and the State
rpcn Universities. The major activities undertaken by COL during 1994-95 were:
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1. Round Table on Quality

Improvement in the quality and standard of programmes offered by open universities and distance education
institutions has been an area of concern for Distance Education Council. It organised a roundtable/workshop
on Quality Assurance in Distance and Higher Education with COL/DEC/UGC sponsorship in which cor-
respondence institutes of dual mode universities and single mode open universities participated. The
roundtable/workshop accepted the imperatives of adopting quality statements, instituting quality audit,
preparation of Quality Manuals and Validation of Courses and Programmes.

2. Commonwealth Educational Media Centre For Asia (CEMCA)

The Commonwealth of Learning (COL) has set up the Commonwealth Educational Media Centre for Asia
(CEMCA) at IGNOU. The strategic objective of CEMCA is to promote eo- operation and collaboration in
the use of electronic media resources for distance education in keeping with the broader mandate of the
COL in promoting the development of human resources through the application of distance education
techniques and technologies in response to the development needs of member countries.

The functions and activities of this centre are as under:
* creating a database on educational media resources and its updating;
* preview and assessment of electronic media resources;
* establishment of a programme exchange system via satellite, terrestrial or mail services;
* exchange of information on matters such as communication technology, developments in broadcasting,

communication research and media application for distance education;
* facilitate eo-production of electronic media resources between member organisations and others;
*. serve as a regional resource centre for the provision of programming to transnational broadcasting

services;
provide technical services like stocking footage, dubbing, editing, format conversion, translation and
programme packaging; and
acquisition, cataloguing and storage of electronic media resources.

*

*

3. Rajlv Gandhi Fellowship Scheme

The COL, in association with IGNOU, and with the support from the Rajiv Gandhi Foundation, launched
the Rajiv Gandhi Fellowship Scheme which will enable students from Commonwealth Countries to register
for post-graduate degree programmes and to pursue their studies at a distance, without having to leave their
home countries. IGNOU's master of distance education programe is the first set of courses to be offered.
The scheme became operational in 1994-95.

The first phase of the scheme is limited to fourteen countries/regions. The programme is being delivered by
using a mix of media supported by locally recruited counsellors. The COL is meeting the course fees for
selected students and will also organise orientation programmes for training of counsellors in the participat-
ing countries/regions. In the first batch 103 students from 18 countries were enrolled. -
10.4 ASSOCIATION OF COMMONWEALTH UNIVERSITIES (ACU) DEVELOPMENT FELLOWSHIP

Dr. S.V.S. Chaudhary, Reader in Education and Mr. S. Scngupia, Dy. Registrar, STRIDE were awarded
ACU Fellowships under Academic and Administrative Categories respectively.
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Launching of The Rajiv Gandhi Fellowships, April 18, 1994

11. VIII AAOU ANNUAL CONFERENCE

The Asian 'Association 'of Open Universities(AAOU) was founded by the Open Universities of the Asian
region in November, 1987. The AAOU has been conducting international conferences annually on various
aspects of open and distance learning to promote this mode of education in Asia and to enable the participat-
ing countries share each others' experiences and concerns. Such conferences have been held earlier in 1

Thailand, Pakistan, Indonesia, Sri Lanka, Korea and Hong Kong.

The IGNOU hosted the VIII AAOU Annual Conference in New Delhi from 20 to 22 February 1995. The
theme of the conference was Structure and Management of Open Learning Systems. Delegates from open
universities/open learning institutions in Bangladesh, Canada, Hong Kong, Iran, Japan, Malaysia, Pakistan,
People's Republic of China, Republic of South Africa, Sri Lanka, Thailand and United Kingdom participated
in the conference, besides delegates from India. As many as 86 papers were presented at the conference.
The Conference was successfully organised and many participants commended the efforts made by IGNOU.

Post-AAOU Roundtable Conference on Science Education

Following the AAOU General Conference, a Roundtable on Science Education was held on February 23,
1995, in collabroration with the Open Learning Institute of Hong Kong. This conference was on conducting
practicals and project courses in science and technology through distance education. The School of Sciences,
IGNOU, actively participated in this Roundtable and presented two institutional papers. 28 Science
Teachers drawn from various countries participated in it.

Prof. Yashpal, Prof. G. Ram Reddy, Mrs. Kulandal Swamy, Prof. Rakesh Khurana, Prof. Bakshlsh 8lngh, among
the distinguished audience at the V Convocation
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VIII AAOU Conference from February 20-22, 1995. In the Picture, L to R, Dr. S.K. Gandhe Pro-Vice Chancellor, Prof. R.G.
Takwale, Vice-Chancellor and Prof. G. Ram Reddy & Prof. V.C. Kulandai Swr ny, Former Vice-Chancellors, IGNOU

12. CONVOCATION

The 5th Convocation of the University was held on April 16, 1994 at New Delhi. Prof. lames A. Maraj,
President of the Commonwealth of Learning, was the Chief Guest who also delivered the Convocation
address: At the Convocation, Prof. Maraj was conferred the degree of Doctor of Letters (Honoris Causa).
A total of 7,580 candidates qualified for the award of various degrees/diplomas and certificate programmes.
For the first time the University introduced the award of gold medals to the first rank holders in 17
Programmes who received the medals at the Convocation.

Prof. James A Maraj, President, COL, being conferred the honorary DiLltt. by the Vice-Chancellor, Prof. V.C. Kulandai Swamy
at the V Convocation



13. ACTIVITIES REGARDING OFFICIAL LANGUAGE

The Hindi Cell of the University is involved in implementing Official Language policy and to ensure the
progressive use of Hindi among the various Schools/Divisions/Regional Centres/Units/Cells of the University.
A resume of the work done by the Hindi Cell during 1994-95 is as follows:

1. One Hindi Officer, two Translators and one Typist have been appointed in the Hindi Cell during
the period.

2. Two meetings of the Official Language Implementation Committee were held and progress of Hindi
was discussed during this period.

3. "Hindi Pakhwara" was organised and a number of competitions were held during the year.

4. Quarterly report regarding progressive use of Hindi from various Schools/Regional
Centres/Divisions/Units were collected and forwarded to the Ministry of HRD in consolidated form.

5. An Annual Report regarding progressive use of Hindi in the University was prepared and sent to
the 'Ministry of Human Resource Development.

6. All the sign boards, name plates etc. displayed in the University campus were inspected and action
taken to make them bilingual.

7. Action was taken to prepare a roster of officers/employees of the University who have working ,
knowledge of Hindi.

8. Efforts were initiated to organise workshops to train and motivate the officers/employees to work in
Hindi.

9. IGNOU Programme Guide for 1996 alongwith application form was translated. Apart from this, all
notifications pertaining to the Governance Cell and circulars, letters, orders, memoranda, press
release, parliament questions etc. relating to the University were also translated.

All the typing work received from various Schools/Divisions/Units etc. was done in the Hindi Cell. The Hindi
Cell is also providing assistance to officers/employees in working in Hindi.

14. RE OURCES

During 1994-95, the total funds at the disposal of the University amounted to Rs.31.80· Crores. Details of
the income and expenditure during the year are indicated below:

S.No. Head of Income Rs. in Crores

a) Grants received from Government of India

b) Fees received from students

e) Sale of Publications

d) Other receipts

e) Opening Balance

17.77

12.59

0.85

0.43

0.16

TOTAL 31.80
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The total expenditure during the year was 30.70 crores. The break-up between capital and revenue expen-
diture is:

S.No. Head of Account Rs. in Crores

Plan TotalNon-Plan

a) Revenue expenditure 4.30 15.76 20.06

b) Capital expenditure 4.86 4.86

c) Advances, Deposits etc. 2.39 5.783.39

d) Closing balance LlO LlO

TOTAL 31.8012.55 19.25
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APPENDICES

A. MEMBERS OF AUTHORITIES
1994 - 95

A·I BOARD OF MANAGEMENT

1. Prof.V.C. Kulandaiswamy, Vice-Chancellor retired on 13.7.94

2. Prof.R.G.Takwale, Vice-Chancellor

3. Prof.H.P.Dikshit, Pro- Vice-Chancellor retired on 2.6.94

4. Dr .S.K.Gandhe, Pro- Vice-Chancellor

5.
6.

7:

Prof.V.V.Mandke

Prof.S.K.Singh

)

) retired on .1.11.94

Shri P.Satyanarayana )

8. Prof.Mihir Bhattacharya

9. Prof.Prabhat Patnaik

10. Ms.Nirmala Deshpande

11. Shri C.K.Biria

12. Shri Kapil Sibal

13. Shri S.V.Giri

14. Shri Bhaskar Ghose

15. Prof.T.N.Bhardwaja resigned on 23.4.94

16. Prof.S.K.Verma

17. Shri N.V.K.Murthy

18. Prof.B.S.Sharma
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1.

2.

3.

4.

5.
6.

7.
8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

A.2 PLANNING BOARD

Prof.V.C. Kulandaiswamy, Vice-Chancellor retired on 13.7.94

Prof.R.G.Takwale, Vice-Chancellor

Prof.A.B.Bose retired on 17.7.94

Dr .S.Kannan

Prof.G.S.Rao

Dr.B.~.Khanna

Fr.T.V.Kunnunkal

Dr .L.K.Deshpande

Dr.S.S.Dhillon

Smt.Malvika Karlekar

ProfJ .Philip

Dr .S.Kacker

Dr .S.Ramachandran

Shri Manibhai Desh

Shri N.R.Chandran

Dr.N.C.Nigam

Dr.A.J.Kidwai

Prof.D.DJoshi

Prof.M.M.Pant

expired on 14.11.93

expired on 29.12.93

Shri K.Narayanan, Registrar - retired on 24.6.94

Dr.K.Anjanappa, Acting Registrar resigned on 31.8.94

Shri D.C.Pant, Acting Registrar
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l.

2.

3.
4.
5.
6.
7.
8.
9.
10.

11..

12.

13.

14.

15.

16.

17.

18.

19.

20.

2l.

22.

23.

24.

25.

26.

27.

A·3 ACADEMIC COUNCIL

1

Prof.V.C. Kulandaiswamy, Vice-Chancellor retired on 13.7.94

Prof.R.G.Takwale, Vice-Chancellor

Prof.H.P.Dikshit, Pro- Vice- Chancellor

Prof.C.L.Anand, Pro- Vice- Chancellor

Dr .S.K.Gandhe, Pro- Vice-Chancellor

Prof.Rakesh Khurana, Pro- Vice-Chancellor

Prof.G.S.Rao

Prof.R.K.Grover

Prof.M.B.Menon

Prof.V.V.Mandke

Prof.R.K.Bose

Prof.Pandav Nayak

Prof.P .K.Dutta

Prof.M.M.Pant

Prof.A.B.Bose

Dr .R.Satyanarayana

Dr.V.D.Madan

Dr.(Mrs.)Shobita Jain

Dr .S.P .Parashar

Shri S.Peppin

Prof.Asha Kanwar

Dr. Madulika Kaushik

Dr. Geeta Kaicker

Shri.Akshay Kumar

Prof.B.N.Koul

Shri C R Pillai

Dr.Mrs.Sushila Kaushik
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retired on 2.6.94

retired on 13.7.94

retd in July, 1994

Term completed

by 15.11.94

Term completed by l5.11.94

Term completed by 17.12.94



28. Or .K.Gopalan

29. Or.Haracharan Singh

30. Prof.M. V.Pylee

31. Shri I P Anand

32. Or .M.Shanmugham

33. Shri Tarun Oass

34. Or. O.K. Sharma

35. Prof.S.Bashiruddin

36. Shri K.Narayanan, Registrar

37. Or.K.Anjanappa,

38. Shri O.c.Pant, Acting Registrar.

Term completed by 3.3.95

retired on 24.6.94

Acting Registrar resigned on 31.8.94
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A·S FINANCE COMMITTEE

1. Prof.V.C. Kulandaiswamy, Vice-Chancellor retired on 13.7.94

2. Prof.R.G.Takwale, Vice-Chancellor

3. Prof.H.P.Dikshit, Pro- Vice-Chancellor retired on 2.6.94

4. Dr.S.K.Gandhe, Pro- Vice-Chancellor

5. Prof.Pandav Nayak

6. Prof.Prabhat Patnaik

7. Prof.P.V.lndiresan

8. .Mr.Priyadarhsi Thakur

9. Ms.S.Chauhan

1
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