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| From the Vice-Chancellor’s Desk ‘

- The new millennium is at our doorstep. One of
the priorities for the twenty-first century would be to
transform the vast population liability into human resource
as an asset/instrument for economic and social
development. Education is crucial for building human
capabilities, and for economic and social development. It
is the passport to economic growth, particularly in the
context of rapidly globalising world economy. The social
benefits of education need to be spread in many directions
- better health care, smaller family norms, greater
participation of community in the decision making process
and reducing the caste and social inequalities. Education
is a liberating and empowering force. The destiny of the
country will be determined by .its ability to expand
education rapidly. It must be relevant to the needs of
moderh societies and to the demands of global markets and
it must be available to all members of society.

There are many challenges for our higher education system in the new era - low
access, low quality, low completion rate, subsidized fee structure and its low linkage with
the requirements of society. The education fabric is riven with dichotomous demands —
for rapid overall growth versus equitable growth; high cost English medium education versus
more efficient vernacular mass education; and for computers, management, engineering and
vocational courses versus broad-based sciences, social sciences and humanities education.
The fact is that learning is becoming a casualty at the higher level and the society is get-
ting deprived of benefits, which should accrue to it from the absorption of expanding sci-
entific and technological information. The education sector is also witnessing the pressure
from forces generated by globalization and market economy. The Open Learning System
because of its openness, flexibility and cost effectiveness can meet the challenges. Open
Education and Vocational Education would be the new paradigms of the new millennium.

IGNOU has established the credibility of open learning and distance education
system. The University is continuously monitoring itself to fulfill the mission. The five
thrust areas for new initiatives in outreach, expansion and consolidations are: (i) strength-
ening student support services, (ii) reaching disadvantaged groups, (iii) promoting quality
assurance, (iv) using appropriate technology and (v) promoting the international role. These
new initiatives formed the nuclei for the growth of the University during the reporting period.
I am happy to share the progress made by the University in 1998-99 through this Annual
Report. The feedback will give us an opportunity to improve the system and to innovate

for learning throughout life.
%
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(ABDUL WAHID KHAN)
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l NEW INITIATIVES |

Strengthening Student Support Services

° Identification of short term and long term corrective measures for timely and complete dispatch of
study materials.

Pre-admission counselling facilities at headquarters and regional centres.
Single window redressal of students problems.

Maintenance of on-line student data and establishment of networking links.
Transformation of print material to CD-ROM
Interactive-technology-mediated counselling.

Reaching Disadvantaged Groups

Expansion in outreach of the University to educationally backward groups.
Extension programmes for meeting the needs of disadifantaged groups.
Identification of various alternatives for reaching specific disadvantaged groups.
Setting up study centres in backward regions.

Fe¢ waivers/fee concession to open learners.

Establishing partnership with institutions/agencies engaged in extension activities.

Promoting Quality Assurance

. Development of norms and standards for programmes.
Formulation of guidelines for design and delivery programmes.
Development of self assessment manual for open universities.
Speéiﬁcatipn of performance indicators developed for open and distance education.

Using Appropriate Technology

Application of information technology in human resource development.
Promotion of IT culture and development of new academic programmes.
Interactive radio phone-in counselling from Air stations.

Development of programmes on information technology through virtual campus.
Educational networking resources.

Reaching out to disadvantaged groups.

Development of Learner - centred system.

Promoting the International Role

Programmes in offer in Middle-East and Seychelles.

Expanding the reach to Maldives, Mauritius, Trinidad and Tobago.
Training programmes for developing countries.

Licensing of IGNOU’s course materials to open universities abroad.
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INDIRR GANDHI NATIONAL OPEN UNIVERSITY

Genesis

Indira Gandhi National Open University (IGNOU)
was established by an Act of Parliament in
September, 1985, as an instrument for democratizing
and augmenting opportunities for higher education,
widening access and promoting a flexible and
cost-effective system of education.

IGNOU is also an apex body for Open Universities
and Distance Education Institutions in the country. The
Distance Education Council, a statutory authority set
up under the IGNOU Act, is the co-ordination agency
for the purpose.

The University has carved a niche for itself in a short
span and was conferred the honour of “Centre of
Excellence in Distance Education” by the Common-
wealth of Learning (COL). The COL has also con- 1999
ferred “Award of Excellence for Distance Education
Material” to IGNOU.

ellence

Headquarters: The headquarters of the University are
located at Maidan Garhi, New Delhi. Ason 31.3.99,
the University had established 21 Regional Centres and
382 Study Centres in various parts of the country.

Objectives
. As per the provisions of the IGNOU Act, the Plate 1.1 : COL. Presidents’ Award of Excellence conferred on
Unjversity shall Panchayati Raj Distance Education Material.

a) advance and disseminate learning and knowledge by a diversity of means,

.b)  provide opportunities for higher education to a large segment of the population.
c)

encourage the open university and distance education systems in the country, and
d) co-ordinate and determine the standards in such systems.

Features of IGNOU: Some of the significant features are: a) National Jurisdiction, b) Flexible Admission
Rules, ¢) Individualised Study: Flexibility of Place, Pace and Time of Study, d) Use of Modern Education
and Communication Technologies, e) Student Support Services, f) Cost-effective Programmes, g) Modular
Programmes and h) Resource Sharing.

Organisational Structure

The University has set up nine Schools and fourteen Divisions to perform its functions. The ogranisational
structure of the University is delineated in Figure 1.1.
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Figure 1.1: Organisational Structure of IGNOU

The Authorities of the University
The major decision-making statutory bodies are as follows:

1.4.1

14.2

1.4.3

1.4.4

The Board of Management

The Board of Management is the principal executive body of the University and has the power of
management and administration of all the affairs of the University, including revenue, property
and administrative affairs.

The Academic Council

The Academic Council is the principal academic body responsible for academic polici¢s, rules and
regulations of the University. All matters relating to research are under the Academic Council and
it also functions as the research council of the University.

The Planning Board

The Planning Board is the principal planning body of the University and is responsible for meni-
toring the development of the University as indicated in the objects of the University. It has the
right to advise the Board of Management and the Academic Council in fulfilling the objects of the

University.
The Schools of Studies

The Schools of Studies are the basic academic units responsible for the formulation of academic
programmes. Currently there are nine Schools. Every School of Studies has a Board to oversee
the developmental, research and academic programmes of the School.

LY
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The Finance Committee

The Finance Committee advises the Board of Management on all matters concerning financial man-
agement of the University and meets at least thrice a year to examine the accounts and expenditure
of the University.

The Distance Education Council

A unique feature of the University is that it also functions as an apex body in the Distance Edu-
cation System in the country. The Distance Education Council has been entrusted with the re-
sponsibility of promotion and coordination of the open and distance education system and for the
determination of its standards.

Meetings

The Board of Management held five meetings during 1998-99. The Academic Council, Planning
Board and Distance Education Council each met twice during the year. The membership of vari-
ous authorities is given in Appendix 1.

Academic Programmes

The University offers several academic programmes leading to certificates, diplomas and degrees. These
are in the academic, professional, vocational and awareness-generating areas. Forty-seven programmes
consisting of 553 courses in different disciplines on offer as on 31.3.99 have been enlisted in Table 2.1 of
Chapter 2.

Course Development

IGNOU follows a well-organised plan of course development to ensure the quality and effectiveness of its
study materials. It draws on nation-wide talent to support the core academic staff. Figure 1.2 indicates the
different stages in the course-development process.

Toereayed Understanding of
Disasters-1

L
Plate 1.2 : IGNOU Study Material
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1.8
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Figure 1.2: Process of Course Development

Instructional System

The IGNOU follows a multi-media approach to instruction. The components af the learning package in-
clude self-instructional print material, video and audio programmes, assignments and counselling sessions,
programme guides and supplementary reading material. Some courses have project-work as part of their
learning requirements.

Flexibility & Credit system: The requisite flexibility has been provided to students to pace their studies.
For example, students can take up to eight years to complete their three-year Bachelor’s Degree Programme.
The University follows the credit system based on the time-input for study. One credit means 30 study
hours, which include all learning activities. Different programmes have different credit requirements. A
schematic presentation of the instructional system is given in Figure 1.3.

Evaluation

IGNOU follows a two-tier system of evaluation:

a. Continuous evaluation mainly through assignments which are tutor-marked and/or computer-marked,
practical assignments and project work, and

b. Term-end examinations.

Assignments are compulsory and constitute about 30% of the total weightage. Term-end examinations
carry 70% marks. Students securing the highest score in one attempt are awarded gold medals at the Con-
vocation. The students arc awarded grades on fine-point scale using letter grades A, B, C, D and E. The
notional correlates of the letter grades are as follows:

Letter Grade Qualitative Level Point Grade

Excellent 5
Very good
Good
Satisfactory
Unsatisfactory

mgooaw»
—_ N WS
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THE INSTRUCTIONAL SYSTEM IN IGNOU

..................

Evaluation )

Lab Practical

including fact-to-fact
training

One or morethan one
instructional inputs

Feedback

A

Figure 1.3 : Schematic Presentation of Instructional System
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1.9 Student Support Services
The important constituents of students support services are given in Figure 1.4,

Audio-Visual Support and
Interactive TV/Radio Transmission

R .
!

0]

-

onal Services Divig'ion

TR S —

o w et

[Fee

Figure 1.4 : Important Constituents of Students Support Services.

Academic counselling is an important instru¢tional component of the teaching-learning process at IGNOU,
Academic counselling consists of tutoring and general counselling. The University has a network of 21
regional centres functioning in various states, and 382 study centres to support and facilitate academic
counselling (Tablel.1). Work Centres have been established for programmes having a practical compo-
nent. At a study centre, the facilities extended to students are: a) subject-specific academic-counselling by
part-time academic-counsellors, b) audio and video viewing facilities, c) a library, d) information services,
related to rules, regulations, procedures, schedules, etc., of the University and €) term-end examinations.
Table 1.1: Region-wise Distribution of Study Centres
(as on 31.3.99)

Regional Regular Study Recognised Study Sub Study Programme Study Total SCs

Centres Centres Centres Centres Centres in RCs
Ahmedabad 16 2 1 4 23
Bangalore 16 0 0 7 23
Bhopal 16 2 0 6 24
Bhubaneshwar 14 0 0 2 16
Calcutta 15 0 0 2 17
Chennai 13 2 1 15 31
Cochin 13 1 0 16 30
Dehradun 5 0 0 0 5
Delhi “1” 14 2 0 5 21
Delhi 2’ 11 1 0 0 12
Guwahati 9 0 2 1 12
Hyderabad 11 0 0 8 19
Jaipur 12 0 0 2 14
Jammu E 0 0 10 14
Karnal 16 0 0 4 20
Lucknow 17 5 1 5 28
Patna 14 3 0 6 23
Pune 14 1 0 1 16
Shillong 12 0 0 1 13
Shimla 11 0 0 2 13
Srinagar 5 0 0 3 8
Total 258 19 5

100 382
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Achievements

The countdown to the new millennium has started and this Annual Report 1998-99, being the last Annual
Report of this century, commences with a brief account of the major strategic achievements of the Univer-
sity in the last thirteen years.

2.1.1 Credibility of Open Learning and Distance Education System

=l

-

N

The viability and credibility of the Open Learning and Distance Education System for education
and training of the people on a large scale have been well established and accepted by the society,
academics, education planners and academic administrators.

“Learning throughout life”

“Learning throughout life” has become a necessity because of the diversified requirements in dif-
fergnt jobs in the present day world. This demands continuous renewal, and updating of knowl-
edge and skills. Consequently, the pro-active role of the Open Learning System (OLS) becomes
sine qua non, which it easily accepts due to its openness and flexibility. The employers too find
OLS convenient, competent and cost-effective for up-grading the skills and updating the knowl-
edge of their employees.

Access to education with equity

Higher education is available only to about 6 to 8 per cent of the age group of the tertiary educa-
tion system. The conventional system can cater only to limited numbers. The Open Learning
System has the potential to reach large numbers spread all over the country and all strata of the
society. The system can overcome the socio-economic constraints of inequities, regional dispari-
ties and economic cum educational backwardness and make education easily accessible to the learn-
ers. This is corroborated with the steady increase in enrolment under the Open and Distance Learn-
ing System and opening of new State Open Universities (SOUs) in the country.

System relevant to learners’ requirements and s

One of the reasons for the high dropout rate under the formal system is its inadequacy in matching
the educational contents with the local and regional needs of the learners. The Open Learning
System is well suited to tailor the programmes and courses according to local-specific situations
or needs. The certification of competencies of taninery workers and construction workers are good
examples of need-based courses. '

Application of information technology

The teaching-learning process is undergoing radical changes due to continuous advances in com-
munication and information technologies. The use of appropriate technology was earlier consid-
ered a necessity for the Open Learning System (OLS) but now it has become a part and parcel of
the education process and system in general. .

New Initiatives

The University identified five thrust areas for new initiatives in outreach, expansion and consolidation during
the reporting period. These are: (a) strengthening student support services; (b) reaching disadvantaged groups;
(c) promoting quality assurance; (d) using appropriate technology and (¢) promoting the international role.

e I
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2.3

2.4

Programmes and Courses

The University has developed a large number of programmes ranging from the purely academic to pre-
dominantly vocational, from the high-level postgraduate degrees to the lower-end competence certificates,
and from complex professional development programmes to the more general awareness-building modules
in the last thirteen years. These programmes cater to the needs of a wide spectrum of society ranging from
the professionally qualified to ordinary members of the public, from business managers to industrial work-
ers and from unemployed youth to housewives. The University launched the following eight new
programmes during 1998-99:

B. Technology (Civil) in Construction Management.
B.Technology (Civil) in Water Resources Engineering
Postgraduate Diploma in Translation

Postgraduate Certificate in Radio Writing

U fa W B e

Certificate in Disaster Management

Certificate in Participatory Forest Management
Certificate in Network Oriented Office Management
Certificate in Web-Site Design and Management

© = o

The 47 programmes consisting of 553 courses on offer as on 31.3.99 are enlisted in Table 2.1. The fee-
structure, duration and eligibility for these programmes are given in Appendix II.

The University signed a Memorandum of Understanding (MOU) with the Indian Bankers Association to
develop and launch a management programme leading to MBA (Banking) for banking professionals. Simi-
larly, the University signed MOUs for a Postgraduate Diploma in Hospital and Health Management with
the Academy of Hospital Administration and a Certificate Programme in Health and Environment with a
voluntary organisation ‘ACTs Ministers’.

Continﬁing and Extension Education Programme

Education should serve the society i.e. the society should accrue the benefit from the frontiers of knowl-
edge and get empowered to develop wiser and better humane individuals. The University is offering short-
term, self-contained knowledge/ skill based capsule programmes/ courses for different sectors of the soci-
ety. The progress made under the continuing and extension education programmes during the year are as
follows:

2.4.1 Mass Education in Computers

A certificate programme in Network Oriented Office Computing, consisting of 10 capsules, was
launched in Delhi. Multi-Media Learning Centres provide the student support to the programme.

2.4.2 Panchayati Raj Programme

The multi-media packages developed under the project for training of elected functionaries of the
Panchayats are being prepared in all major regional languages to extend the coverage of the project
throughout the country.

2.4.3 Distance Education Programme - District Primary Education Programme
(DEP - DPEP)

A number of workshops were organised for the development of Distance Learning Materials and
Multi Media packages for primary teachers. 147 contents briefs, 165 self-instructional materials,
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22 audio scripts and 38 video scripts were drafted in different workshops. A National workshop
on ‘Professional Development of Primary Education Personnel through Distance Education’ was
organised. Training activities of teachers, teacher-educators and primary education personnel
through Tele-conferencing mode were organised.

Tannery Workers Vocational Qualification Project

The competency-based vocational qualification training material for tannery workers developed in
collaboration with the Central Leather Research Institute (CLRI) is being translated into other lan-

guages.
Construction Workers Vocational Qualification Project

A pilbt run of the skill development and training of construction workers programme in collabora-
tion with the Construction Industry Development Council (CIDC) was undertaken and 80 workers
were awarded certificates.

Participatory Forest Management

The objéctive of this sixteen-credits certificate programme is to develop an approach for integra-
tion of forest dependent communities into forest management processes.

Community Awareness on Disaster Preparedness

This sixteen-credits certificate programme provides knowledge in the areas of disaster prepared-
ness, prevention, mitigation, relief, reconstruction and rehabilitation.

Women’s Development and Empowerment Programme

Women’s empowerment programme is a joint venture with the Department of Women & Child
Development (DWCD), Ministry of Human Resource Development, which aims at improving the
quality of women’s life by empowering them to determine and exercise life options..

Human Rights Project

It is an on-going project with the financial support of Rs. 30.45 lakhs from the Ministry of Human
Resource Development. A sixteen- credits certificate programme in Human Rights is being devel-
oped which is meant for 10+2 students and especially designed for functionaries like police con-
stables and inspectors, NGOs workers, primary school teachers and extension workers, etc.

2.4.10 Participatory Project Planning

In collaboration with Coady International Institute, Canada and selected NGOs, a sixteen credits
certificate programme is being developed as a pilot project with a view to later offer a diploma in
community resource and social development to practitioners of participatory development.

Enroiment

The enrolment for various programmes in 1998-99 was 1,72,548 and the total number of students on roll
was 5,16,580. The programme-wise and region-wise enrolments in 1998-99 are given in Table 2.2. The
management and computer education programmes accounted for 63.75 per cent of the total enrolment. The
growth in the number of students registered and students on roll is depicted in Figure 2.1 and Figure 2.2.
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Table 2.1 :List of Programmes on Offer

(as on 31-03-1999)

Master’s Programmes

1 Master’s Degree in Library and Information Science MLISc
2 Master’s Degree in Computer Applications MCA
3 Master’s Degree in Distance Education MADE
4 " Master of Business Administration MBA
Bachelor’s Programmes
5 Bachelor of Computer Applications BCA
6 Bachelor of Science in Nursing BSc (N)
7 Bachelor of Arts BA
8 Bachelor of Science BSc
9 Bachelor of Commerce BCom
10 Bachelor of Library and Information Science BLISc
11 Bachelor of Tourism Studies BTS
12 Bachelor of Technology in Civil (Construction Mgmt) BTech Civil (CM)
13 Bachelor of Technology in Civil (Water Resources Engineering) BTech Civil(WRE)
14 Bachelor’s Preparatory Programme BPP
Advanced Diplomas
15 Advanced Diploma in Construction Management ADCM
16 Advanced Diploma in Water Resources Engineering ADWRE
17 Advanced Diploma in Tourism Studies ADTS
Postgraduate Diplomas
18 Postgraduate Diploma in Distance Education PGDDE
19 Postgraduate Diploma in Higher Education ; PGDHE
20 Postgraduate Diploma in Management PGDIM
21 Postgraduate Diploma in Finance Management PGDFM
22 Postgraduate Diploma in Human Resource Management PGDHRM
23 Postgraduate Diploma in Marketing Management PGDMM
24 Postgraduate Diploma in Operations Management PGDOM
25 Postgraduate Diploma in Jounalism and Mass Communication PGIMC
26 Postgraduate Diploma in Maternal and Child Health PGDMCH
27 Postgraduate Diploma in Translation PGDT
Diplomas )
28 Diploma in Creative Writing in English DCE
29 Diploma in Creative Writing in Hindi DCH
30 Diploma in Tourism Studies ' DTS
31 Diploma in Management DIM
32 Diploma in Rural Development DRD
33 Riploma in Nutrition and Health Education DNHE
34 Diploma in Early Child Care and Education DECE
35 Diploma in Computers in Office Management DCO
Certificates
36 Postgraduate Certificate in Radio Writing PGCRW
37 Certificate in Computing CIC
38 Certificate in Food and Nutrition CFN
39 Certificate in Guidance CIG
40 Certificate in Teaching of English as Second Language CTE
41 Certificate in Nutrition and Child Care CNCC
42 Certificate in Environmental Studies CES
43 Certificate in Disaster Management CDM
44 Certificate in Participatory Forest Management CPFM
45 Certificate in Tourism Studies CTS
46 Certificate in Web Site Design & Management : CWDM
47 Certificate in Network Oriented Office Computing CNQC

o
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Student Support Services

The success of the Open Learning System (OLS) depends entirely on the quality of services provided to
the students. A Task Force was constituted to look into the entire process of distribution and the Univer-
sity was able to complete the despatch of study materials to all the students well before the commencement
of the session in January 1999. During the year 1998-99 about 64.39 lakh books, assignments, programme
guides/ prospectus and other publications were printed, and 4,62,000 packets were directly despatched to
students. A brainstorming session was organised to frame the action-plan for strengthening student sup-
port services. The University opened two Regional Centres and 60 Study Centres during the year. As on
31.3.99, the University had established 21 Regional Centres and 382 Study Centres in various parts of the
country. The list of new Study Centres added during the reporting period is given in Appendix III.

Student Evaluation

During the year 33,119 students qualified for the award of certificates, diplomas and degrees. The
programme-wise break-up of the number of students who qualified for various awards is given in Table
2.3
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Table 2.3 : Students awarded degree/diplomas during 10th Convocation

Programmes

No of students

MASTER OF ARTS IN DISTANCE EDUCATION
(MADE = 19; RGFS MADE = 47)

MASTER OF BUSINESS ADMINISTRATION
(HRM = 409; FM = 525; MM = 568; OM = 181)

MASTER OF LIBRARY AND INFORMATION SCIENCES
BACHELOR OF LIBRARY AND INFORMATION SCIENCES
BACHELOR OF SCIENCE IN NURSING

BACHELOR DEGREE PROGRAMME
(BA = 459; BCom = 356; BSc = 89; BA (M) = 716; BSc (M) = 48)

DIPLOMA IN COMPUTERS IN OFFICE MANAGEMENT

DIPLOMA/PG DIPLOMA IN RURAL DEVELOPMENT
(DRD=200; PGDRD=106)

DIPLOMA/PG DIPLOMA IN DISTANCE EDUCATION
(DDE = 3; PGDDE = 79; RGFS = 57)

DIPLOMA IN EARLY CHILDHOOD CARE EDUCATION
DIPLOMA IN NUTRITION AND HEALTH EDUCATION
POST GRADUATE DIPLOMA IN HIGHER EDUCATION
DIPLOMA IN CREATIVE WRITING IN ENGLISH
DIPLOMA IN CREATIVE WRITING IN HINDI
DIPLOMA IN MANAGEMENT

PG/ADVANCE DIPLOMA IN MANAGEMENT
(ADIM = 582; PGDIM = 2590)

PG/DIPLOMA IN FINANCIAL MANAGEMENT
(PGDFM = 1487, SDM (DFM) = 208)

PG/DIPLOMA IN HUMAN RESOURCE MANAGEMENT
(PGDHRM = 1655; SDM (DHRM) = 183)

PG/DIPLOMA IN MARKETING MANAGEMENT
(PGDMM = 1666, SDM (DMM) = 200)

PG/DIPLOMA IN OPERATION MANAGEMENT
(PGDOM = 525; SDM (DOM) = 73)

PG DIPLOMA IN JOURNALISM AND MASS COMMUNICATION
PG DIPLOMA IN COMPUTER APPLICATIONS

ADVANCE DIPLOMA IN COMPUTER APPLICATIONS
DIPLOMA IN TOURISM STUDIES

TOTAL (A)
B. Students qualified during Dec. 97 and June 1998 Term-end Examinations

CERTIFICATE IN FOOD AND NUTRITION

CERTIFICATE IN TOURISM STUDIES
CERTIFICATE IN GUIDANCE

CERTIFICATE IN COMPUTING
TOTAL (B)

66

1683
255
474

43

1668
1324

306

139

116
48
35

5676
3172
1695
1838
1866

598
280
204

69
177

21780

312

192
99

10736
11,339

GRAND TOTAL (A+B)

33,119
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Use of Media for Education and Training Programmes

The telecast frequency for IGNOU programmes on the National Channel has been increased to all seven
days from 6.30 am to 7.00 am since December, 1998. The University started interactive phone-in coun-
selling from AIR Bhopal station on an experimental basis and the same has been extended to nine AIR
stations. The Department of Education, Ministry of Human Resource Development approved the project
“Interactive Educational Media Technologies”. In addition 427 hours of interactive tele-conferencing
sessions were also organised. The University produced 66 audio and 134 video programmes to supple-
ment the print material. The growth of audio-videos programmes is given in Figure 2.3.

1000 1 | 0 No. of video production §
900 { | @ No. of audio production § o'

o 3 2 3 3 i%_

729

e

Number of A/V
8

SR 1092-63 1093-84 1904-95 1995-98 1996-97 1997-98 1998-99

Fig. 2.3 - Growth of Audio-Video Productions (Cumulative)
Awards

The Commonwealth of Learning (COL) conferred the Award of Excellence on IGNOU for its Distance
Education Material. The COL honoured the Vice-Chancellor Prof. Abdul W. Khan with the “Distinguished
Service Award”. An IGNOU student has received the “Learning Experience Award” of COL.

Serving the Disadvantaged Groups

The University has constituted a Task Force to focus upon the needs of disadvantaged groups, i.e. making
distance education accessible to people with disabilities, backward and remote regions, women, scheduled
castes and tribes and minorities. The action plan includes setting up new study centres in backward re-
gions, development of need based vocational programmes, and promotion of partnerships with the Institu-
tions/Agencies engaged in similar activities and effective use of new communication technologies to meet
the objectives. The University also proposed a fee waiver for girl students and opening of Study Centres
under the MHRD scheme and the National Agenda “Free Education for Girls up to College Level” and the
Scheduled Castes & Scheduled Tribes sub-sectoral plan.

Training

Two international workshops and a workshop for faculty members of the National Institute of Education,
Bhutan, were organised to familiarise the participants with various aspects of distance education. These
focussed on the development of self-learming materials.

Research

The UNESCO Chair established in the university selected ten projects for research in teacher education
for support from UNESCO. The University sanctioned travel grant to 21 teachers to participate in confer-
ences outside the country and to 53 teachers to attend conferences in India.
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Iinternational Activities

IGNOU programmes are on offer in Abu Dhabi, Dybai, Bahrain, Doha, Kuwait and Sultanate of Oman in
the Middle East and the Republic of Seychelles in the Indian Ocean Islands. A total of 367 students are
on the rolls of IGNOU from Middle East countries and from Seychelles.

Promotion and Co-ordination of the Open and Distance
Education System in the Country

The University continued to provide advisory and technical support to State Open Universities (SOUs)
and Distance/ Correspondence Course Institutes (CCls). The development assistance was released to eight
SOUs and 23 CCls.

Sharing of IGNOU Study Material

The University framed four modalities for sharing of IGNOU study material with other universities. Thesé
are: (i) Bulk Purchase (ii) Acquisition of Reproduction Rights, (iii) Acquisition of Adaptation Rights and
(iv) Acquisition of Translation Rights. The Agreements were made with Nalanda Open University, Patna
(Bihar) and Dr. B.R. Ambedkar Open University, Hyderabad (Andhra Pradesh).

Approval to Ninth Plan Outlay

The Department of Education, Ministry of HRD, conveyed its approval for the outlay of Rs. 429.00 crores
for IGNOU during the Ninth Plan period. The plan outlay for the Annual Plan 1998-99 was Rs. 20.00
crores.

Resource Generation

The revenue generated from the fees and the sale of application forms was Rs. 45.32 crores. The IGNOU
study materials are very popular and during the period under review the University sold printed self-in-
structional materials worth Rs. 96.12 lakhs.

Campus Development

The construction of the academic complex consisting of the Computer Centre, Library, Schools of Studies,
the Delhi Regional Centre, Guest House, Hostel, Bank and 73 staff houses commenced during the report-
ing period.

Iinfrastructure Development

The progress in establishing LAN and WAN within the University and between the University and RCs
has been quite significant. The library procured 4,284 books for the Central Library and 10,415 books for
libraries of Regional Centres and Study Centres.

Meetings of University Authorities

The Board of Management held five meetings during 1998-99. The Academic Council, Planning Board
and Distance Council each met twice during the year. :

Lectures

Prof. N.R. Arthenayake, Vice-Chancellor, the Open University of Sri Lanka, delivered the third Prof. G.
Ram Reddy Memorial Lecturer on “Profile of a 21st Century Distance Teacher - A Developing World
Paradigm” on 2™ July, 1998 in collaboration with COL. Prof. Bhalchandra Nemade delivered the third
Annual Anuvrat Lecture on ‘Nativism and Modernity’ on 30.10.98.

e .
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SCHOOLS OF STUDIES

The Schools of Studies are the academic wings of the University and are responsible for designing programmes
and courses, determining their contents and structure, developing the print and audio/ video course materials and
maintaining the programmes. Each School has a School Board and a School Council. The School Board is a
statutory body while the School Council is an internal mechanism to look after the day-to-day functions of the
School. A brief account of activities performed by different schools during the period is given here. Appendix VIII
delinates the participation of faculty in seminars/conferences and the publication of faculty.

3.1

School of Computer and Information Sciences

The School of Computer and Information Sciences (SOCIS) was established in 1991 to provide computer
education at the doorsteps of the learners. The programmes developed by the School have striven to keep
a balance between courses catering to the development of fundamental concepts and understanding of the
principles of computer science, and the skills required in response to the needs of the market. The five
computer programmes offered by the School are: (i) Certificate in Computing (CIC), (ii) Certificate in
Network-Oriented Office Computing (CNOC), (iii) Certificate in Web Site Design & Management (CWDM),
(iv) Bachelor in Computer Applications (BCA) and (v) Master in Computer Applications (MCA).

3.1.1

312

The School launched two new programmes during the reporting period: i). Certificate in Network-
Oriented Office Computing (CNOC) and 1i) Certificate in Web Site Design & Management
(CWDN). The traditional print-based texts of all the courses have been translated into Internet
enabled form. The IGNOU web site is at http://www.ignou.edu. The students are also supplied
with CD-ROM containing the course material and also supplementary CD-ROM containing tutor
for specific packages. All the programmes are being translated into Hindi also. The School printed
32 blocks and assignments of all the courses during the reporting period. Three School Board
meetings were organised.

The School has developed two new programmes, which would be launched next year through the
Virtual Campus. The courses are: Bachelor of Information Technology in collaboration with Edexcel
(UK.) and Advanced Diploma in Information Technology in collaboration with Department of Elec-
tronics, Govt. of India.

The School organised four training programmes. Two training programmes were on Internet and
Education, one on Internet and its use and one on C, C++ and Java.

6 5 ! O Programmes on offer

5 -

4 ' O Programmes under dev.
3

84 2 2 ' O Programmes launched in

2 FEAls 1998-99

1+ Jriandy - O School Board Meetings

0 = | ¥ |

SOCIS : Academic Activities 1998-99
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3.2

3.3

18 -

School of Continuing Education

The School of Continuing Education (SOCE) is engaged in developing and offering programmes, which
are socially relevant as well as in promoting professional development. The two socially relevant areas in
which the School is offering programmes are Rural Development and Women’s Education. The programmes
on offer are: (i) Postgraduate Diploma in Rural Development (PGDRD), (ii) Certificate Programme in Rural
Development (CRD), (iii) Certificate Programme in Food and Nutrition (CFN), (iv) Certificate Programme
in Nutrition and Child Care (CNCC), (v) Diploma in Nutrition and Health Education (DNHE) and (vi)
Diploma in Early Child Care and Education (DECE).

3.2.1 The multi-media package on the Panchayati Raj Project was awarded the COL-President’s Award
of Excellence by the Commonwealth of Learning (COL). Besides the maintenance of on-going
programmes, the School was involved in initiating and developing the course materials for new
programmes. The new programmes are: Master’s Degree in Rural Development; Certificate
Programme on HIV and Family Education; Certificate Programme in Panchayat Level Develop-
ment and Administration and Certificate Programme in Food and Nutrition in Bengali and Oriya
Language. The translation of the Diploma in Early Child Care and Education (DECE) course
into Tamil language has been completed. The School continued to conduct in-house counselling
sessions and provide in-house student support services for the Women Education Programmes. Two
School Board meetings and two School Council meetings were also held during the period.

3.2.2 The School initiated the HIV AIDS awareness programme in collaboration with the Centre for
Extension Education. The details of the Panchayati Raj Project, the COL-IGNOU project on
Training of Rural Youth through Distance mode, the Commonwealth Programme in Youth &
Development and Women’s Development and Empowerment are given under Projects (Chapter
Seven).

; 1 @ Programmes on offer

5 4 @ Programmes under Dev.
W O Projects

& 2 g S
2 : 01 School Board Meetings
o 0 School Council Meetings
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*This does not include PG Diploma in Journalism & Mass Communication and translated versions of DECE and CFN
“*This does not include CFN in Bengali and Oriya languages

School of Education

The School of Education (SOE) is mandated to organise academic programmes in education as an area of
knowledge and as a field of professional practice. The academic council has assigned four disciplines to
the School, namely, Education, Distance Education, Educational Technology and Adult Education. The
programmes on offer are: (i) Postgraduate Diploma in Higher Education and (ii) Certificate in Guidance.
3.3.1 Besides the maintenance of ongoing programmes, the School was engaged in developing courses
for new programmes. The new programmes are: Bachelor of Education, Diploma in Primary Edu-
cation, M.Phil/ Ph.D. Programme in Education and MA (Education)/ M.Ed. The progress made
under the B. Ed. programme includes: (a) printing of 16 blocks of four courses of the first year;

































