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~ From the Vice-Chancellor's Desk

In the new millennium, the University will be reshaped by the confluence of
learning, working and living in an increasingly networked and globalised environ-
ment. The complexity of changes will need rapid and creative adaptation. Evolving
appropriate methods and processes and strengthening organisational and managerial
capacities would be an important contribution to growth and development of the
open and distance education system in the country.

IGNOU is poised for rapid expansion and consolidation. The University is
now a reputed centre of excellence in distance education. A range of academic,
professional/vocational and awareness generating programmes are offered to a
diverse audience of approximately six lakh students. This is an important achieve-
ment. However, a rapidly expanding student clientele poses specific challenges that
need to be urgently addressed.

The enhanced credibility of the University and the open and distance educa-
tion system as a whole has opened new vistas of opportunity for networking and
collaboration with partners in industry and academia. IGNOU has several ongoing projects launched in collaboration
with Government, multilateral donor agencies and non-governmental organisations. The University is recognised as
a national resource centre in design and development of customised modular programmes and courses for various
client groups ranging from primary teachers, rural women and youth, elected panchayat members to the faculty of
training institutes, nursing and paramedical staff and computer professionals. Innovative community awareness
packages have also been designed and developed.

IGNOU has expanded its academic base with the launch of new programmes focussing on women's empower-
ment, education, tourism management, consumer protection, labour in development, participatory programme
planning. New programmes likely to be launched in the coming year include masters' programmes in English and Hindi,
postgraduate diploma in international business operations and a certificate programme in human rights.

The expertise of the University in application of the new information and communication technologies is widely
acknowledged. The nodal agency for Gyan Darshan and Gyan Vani, IGNQU and its collaborating agencies provide 19
hour daily transmission of core and mosaic programmes on Doordarshan's exclusive educational channel. After the pilot
phase, Gyan Vani will be relayed from 110 stations across the country. This FM Broadcast radio channel will foster
a tremendous increase in the reach of interactive counselling services for learners across the country.

Reaching the un-reached is a critical concern for the University. A broad range of extension and outreach
programmes have been launched with a particular focus on meeting the needs of disadvantaged groups. Programmes
for community based functionaries and training professionals engaged in special education and rehabilitation are
being developed by IGNOU in collaboration with Rehabilitation Council of India. The collaborative efforts would
also focus on development of audio/video based motivational extension programmes for the parents of disabled
children. Special study centres are being set up for addressing the needs of disabled learners and learners especially
women in remote, undeserved regions of the country. The North East region will witness considerable investment
in terms of academic resources and infrastructure creation in the future.

In the new millennium our concerns will revolve around system building and consolidation especially in
development and delivery of relevant programmes rneeting accepted yardsticks of quality assurance; improving
sensitivity to learners and their needs and creating reliable, flexible counselling and assessment systems. As the apex
body in distance education in India, IGNOU has to focus on leading by example, creating new methods and processes
and retaining traditional patterns, which meet the emerging needs.

,;
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I NEW INITIATIVES

Strengthening Student Support Services I
• Identification of short term and long term corrective measures for timely and complete despatch of study

materials: Constant monitoring by Task Force.
• Pre-admission counselling facilities at headquarters and regional centres.
• Single window redressal of students problems: Student Services Centre at Headquarters.
• Maintenance of on-line student data and establishment of networking links: Project initiated.
• Transfer of print material to CD-ROM.
• Interactive-technology-mediated counselling: Tele-leaming Centres being established.

Reaching Disadvantaged Groups I
• Expansion in outreach ofthe University: An educational development project for North-East States and

Sikkim approved by MHRD.
• Extension programmes for meeting the needs of disadvantaged groups: Projects and programmes

initiated.
• Identification of various alternatives for reaching specific disadvantaged groups.
• Setting up study centres in backward regions: 53 Special Study Centres catering to the specific needs
• Fee waivers/fee concession to open learners: Scheme under development.
• Establishing partnership with institutions/agencies engaged in extension activities.

Promoting Quality Assurance I
• Development of norms and standards for programmes: BSc Nursing and Management Programmes
• Formulation of guidelines for design and delivery programmes.
• Development of self-assessment manual for open universities.
• Specification of performance indicators: Norms for Teachers and Academics of OU s/CCIs.

Using Appropriate Technology I
• Application of information technology in human resource development: A dedicated educational

channel "DD Gyan Darshan" launched.
• Promotion ofIT culture and development of new academic programmes: Programmes on Internet being

developed.
• Interactive radio phone-in counselling from AIR stations: Expanding the network.
• Development of programmes on information technology through virtual campus: BITS.
• Educational networking resources.
• Reaching out to disadvantaged groups: Establishment of Direct Reception System (DRSs).
• Development of Learner - centred syste~:,

Promoting the International Role I
• Programmes in offer in Middle-East, Maldives, Mauritius and Seychelles.
• Expanding the reach to Ethiopia and Vietnam.
• Training programmes for developing countries: Visiting Fellowships for faculty ofOUs in Asia.
• Licensing of IGNOU's course materials to open universities abroad .

.~~...
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INDIRA GANDHI NATIONAL OPEN UNIVERSITY

. 1.1 Genesis
Indira Gandhi National Open University (IGNOU) was established by an Act of Parliament in September,
1985, as an instrument for democratizing and augmenting opportunities for higher education, widening
access and 'promoting a flexible and cost-effective system of education.
IGNOU is also an apex body for Open Universities and Distance Education Institutions in the country. The
Distance Education Council, a statutory authority set up under the IGNOU Act, is the co-ordination agency
for the purpose.

The University has carved a niche for itself in a short span and was conferred the honour of "Centre of
Excellence in Distance Education" by Commonwealth of Learning (COL). The COL has also conferred
"Award of Excellence for Distance Education Material" to IGNOU.

Headquarters: The headquarters of the University are located at Maidan Garhi, New Delhi. As on
3l.3.2000, the University had established 27 Regional Centres (including 5 Army Regional Centres) and
538 Study Centres (including 17 Army Recognised Study Centres) in various parts of the country.

1.2 Objectives
As per the provisions of the IGNOU Act, the University shall

a) advance and disseminate learning and knowledge by a diversity of means,
b) provide opportunities for higher education to a large segment of the population,
c) encourage the open university and distance education systems in the country, and
d) co-ordinate and determine the standards in such systems.

1.3 Features of IGNOU
Some of the significant features are: a) National Jurisdiction, b) Flexible Admission Rules, c) Individualised
Study: Flexibility of Place, Pace and Time of Study, d) Use of Modern Education and Communication
Technologies, e) Student Support Services, f) Cost-effective Programmes, g) Modular Programmes and
h) Resource Sharing.

1.4 Organisational Structure
The University has set up nine Schools and fourteen Divisions (including Centre for Extension Education)
to perform its functions. The organisational structure of the University is delineated in Figure 1.1.

1.5 The Authorities of the University
The major decision-making statutory bodies are as follows:

1.5.1 The Board of Management
The Board of Management is the 'p'fipcipal executive body of the University and has the power of
management and administration of all the affairs ofthe University, including revenue, property and
administrative affairs.

1.5.2 The Academic Council
The Academic Council is the principal academic body responsible for academic policies, rules and
regulations of the University. All matters relating to research are under the Academic Council and
it also functions as the Research Council of the University.
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1.5.3 The Planning Board

The Planning Board is the principal planning body of the University and is responsible for
monitoring the development of the University as indicated in the objects of the University. It has
the right to advise the Board of Management and the Academic Council in fulfilling the objects of
the University.

1.5.4 The Schools of Studies

The Schools of Studies are the basic academic units responsible for the formulation of academic
programmes. Currently there are nine Schools. Every School of Studies has a Board to oversee the
developmental, research and academic programmes of the School.

1.5.5 The Finance Committee

The Finance Committee advises the Board of Management on all matters concerning financial
management of the University and meets at least thrice a year to examine the accounts and
expenditure of the University.

1.5.6 The Distance Education Council

A unique feature of the University is that it also functions as an apex body in the Distance Education
System in the country. The Distance Education Council has been entrusted with the responsibility
of promotion and coordination of the open and distance education system and for the determination
of its standards.

1.5.7 Members of the University Authorities

Appendix I gives the members of the above University Authorities.

1.6 Academic Programmes

The University offers several academic programmes leading to certificates, diplomas and degrees. These
are in the academic, professional, vocational and awareness-generating areas. Fifty programmes
consisting of 604 courses in different disciplines on offer as on 31.3.2000 have been enlisted in Table 2.2
of Chapter 2.

1.7 Course Development
IGNOU follows a well-organised plan of course development to ensure the quality and effectiveness of its
study materials. It draws on nation-wide talent to support the core academic staff. Fig. 1.2 indicates the
different stages in the course-development process.

1.8 Instructional System
IGNOU follows a multi-media approach to instruction. The components of the learning package include
self-instructional print material, online material/CD-ROMs, video and audio programmes, assignments and
counselling sessions, programme guides and supplementary reading material. Some courses have project-
work as part of their learning requirements. -.

1.8.1 Flexibility & Credit System

The requisite flexibility has been provided to students to pace their studies. For example, students
can take up to eight years to complete their three-year Bachelor's Degree Programme. The
University follows the credit system based on the time-input for study. One credit means 30 study
hours, which include all learning activities. Different programmes have different credit requirements.

/
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1.9 Evaluation
IGNOU follows a two-tier system of evaluation (a) Continuous evaluation mainly through assignments
which are tutor-marked and/or computer-marked, practical assignments and project work, (b) Term-end
examinations. Assignments are compulsory and constitute in the range of about 30 to 50% of the total
weightage. Students securing the highest score in one attempt are awarded gold medals at the Convocation.
The students are awarded grades on fine-point scale using letter grades A, B, C, D and E. The notional
correlates of the letter grades are outlined in Table 1.1.

Table 1.1: Notional correlates of the letter grades awarded by the university

Letter Grade Qualitative Level Point Grade

A Excellent 5
B Very good 4

C Good 3
D Satisfactory 2

E Unsatisfactory 1

1.10 Student Support Services
Academic counselling is an important instructional component of the teaching-learning process at IGNOU.
Academic counselling consists of tutoring and general counselling. The University has a network of 27
Regional Centres (including 5 Army Regional Centres) functioning in various states, and 538 Study Centres
(including 17 Army Recognised Study Centres) to support and facilitate academic counselling (Tablel.2).
At a study centre, the facilities extended to students are: a) subject-specific academic-counselling by part-
time academic-counsellors, b) audio and video viewing facilities, c) a library, d) evaluation of assignments,
e) information services, and f) term-end examinations.

Table 1.2: Region-wise Distribution of Study Centres (as on 31.3.2000)

SI. Regional Regular Recog. Sub Study Prog. D.Gr. SCs in
No. Centres Centres Centres Centres Centres SCs.* RCs
I. Ahmedabad 17 3 I 6 2 29
2. Bangalore 17 0 0 10 0 27
3. Bhopal 16 2 0 10 1 29
4. Bhubaneshwar 16 0 0 3 0 19
5. Calcutta 15 0 0 2 3 20
6. Chennai 16 2 1 20 10 49
7. Cochin 14 0 0 16 0 30
8. Dehradun 11 0 0 1 2 14
9. Delhi 1 16 2 0 7 0 25

10. Delhi 2 13 1 0 4 2 20
11. Guwahati 11 0 2 2 0 15
12. Hyderabad 11 0 0 14 0 25
13. Jaipur 12 0 0 5 5 22
14. Jammu 4 0 0 10 1 15
15. Kamal 19 0 0 4 0 23
16. Lucknow 18 6 0 7 7 38
17. Patna 9 1 0 5 1 16
18. Pune 14 1 0 7 0 22
19. Ranchi 8 2 0 2 0 12
20. Shillong 17 0 0 5 18 40
21. Shim la 13 0 0 5 0 18
22. Srinagar 5 0 0 7 I 13

23-27. Army Regional Centres 17 17

TOTAL: 27 292 37 4 152 53 538
'D.Gr SC refers to Study Centres established with a focus on Disadvantaged Groups.

/
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AN OVERVIEW

'2.1 Achievements

The Annual Report 1998-99 summarised the strategic achievements of the University in the last thirteen
years. This Annual Report 1999-2000, being the last report of the century, consolidates the quantitative
achievements in some important areas (Table 2.1).

Table 2.1: Quantitative Achievements of the University

S. No. Particulars 1986-87 1994-95 1999-2000

I Programmes on Offer 2 31 50

2 Courses on Offer 13 372 604

3 Students Registered 4,528 91,398 1,96,650

4 Students on Rol1s 4,528 2,42,000 5,61,167

5 Regional Centres 4 16 27 (including 5 Army
Education Centres)

6 Study Centres 18 244 538

7 Academic Counsellors 84 13,475 20,000

8 Number of Examination Centres 31* 223 333

9 Number of Students Registered for Term 1,484* 81,808 3,19,004
End Examinations.

10 Number of Students Registered for 13,390* 64,730 61,426
Entrance Tests

11 Students Awarded Degrees/Diploma! 1,171' 9,246 b 53,328<
Certificates

12 Audio Programmes Produced (Cumulative) 85 605 1012

13 Video Programmes Produced (Cumulative) 67 512 lOll

14 Collection of Fees Rs 18.66 lakhs 12.59 crores Rs 73.20 crores

15 'Plan Grant (Crores) 4.20* 9.95 38.00d

16 Non-Plan Grant ( Crores) - 7.79 5.50

17 Total Expenditure (Plan & Non-plan) (Crores) 7.98* 24.92 114.39

18 Grant released to SOUs and CCls 631akhs 13.96 crores
..

19 Interactive Radio Counsel1ing (Broadcasting hrs)
\

56- --
a. First Convocation was held on 21.1.89. b. Sixth convocation held on 6.5.1995. c. Eleventh Convocation was held on 4.3.2000 "Data refers to 1987-88.
d. Includes Rs. 8. crores for NE project.

2.2 New Initiatives

The University continued to focus upon five thrust areas during the reporting period. These are: (a)
strengthening student support services; (b) reaching disadvantaged groups; (C) promoting quality assurance;
(d) using appropriate technology and (e) promoting the international role.

"
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2.3 Programmes and Courses
The University has developed a large number of programmes ranging from the purely academic to pre-
dominantly vocational, from the high-level postgraduate degrees to the lower-end competence certificates,
and from complex professional development programmes to the more general awareness-building modules
in the last fourteen years. These programmes cater to needs of a wide spectrum of society ranging from the
professionally qualified to ordinary members of the public, from business managers to industrial workers
and from unemployed youth to housewives. The University added the following seven new programmes
during 1999-2000.
1. Master's Degree in Tourism Management (MTM)
2. Master of Business Administration - Banking & Finance (MBF)
3. Bachelor ofInformation Technology (BIT)
4. Bachelor of Education (B.Ed)
5. Advanced Diploma in Information Technology (ADIT)
6. Certificate/Diploma in Common Wealth Youth Programme (CYP)
7. Certificate in Participatory Project Planning (SA VINI)

Table 2.2: List of Programmes on offer 1999-2000

MASTER'S DEGREE PROGRAMMES
I. Business Administration (MBA)
2. Computer Applications (MCA)
3. Distance Education (MADE)
4. Library and Information Science (MLlSc.)
5. Master of Business Administration -

Banking & Finance (MBF)
6. Tourism Management (MTM)

BACHELOR'S DEGREE PROGRAMMES
7. Arts (B.A)
8. Bachelor of Education (B.Ed.)
9. Bachelor ofInformation Technology (BIT)

10. Bachelor of Technology Civi I
(Construction Management) - (BTCM)

I I. Bachelor of Technology Civil
(Water Resource Engineering) - (BTWRE)

12. Commerce (B.Com.)
13. Computer Applications (BCA)
14. Library & Information Science (BLlSc.)
15. Nursing (8.Sc.N)
16. Science (B.Sc.)
17. Tourism Studies (BTS)

ADVANCED DIPLOMA PROGRAMMES
18. Information Technology (ADIT)
19. Tourism Studies (ADTS)

POST GRADUATE DIPLOMA PROGRAMMES
20. Distance Education (PGDDE)
21. Financial Management (PGDFM)
22. Higher Education (PGDHE)
23. Human Resource Management (PGDHRM)

24. Journalism and Mass Communication (PGJMC)
25. Management (PGDIM)
26. Marketing Management (PGDMM)
27. Maternal and Child Health (PGDMCH)
28. Operations Management (PGDOM)
29. Rural Development (PGDRD)
30. Translation (PGDT)

DIPLOMA PROGRAMMES
31. Creative Writing in English (DC E)
32. Creative Writing in Hindi (DCH)
33. Early Child Care & Education (DECE)
34. Management (DIM)
35. Nutrition and Health Education (DNHE)
36. Tourism Studies (DTS)

CERTIFICATE PROGRAMMES
37. Commonwealth Youth Programme (CYP)
38. Computing (CIC)
39. Disaster Management (CDM)
40. Environmental Studies (CES)
41. Food and Nutrition (CFN)
42. Guidance (CIG) .
43. Nutrition & Child Care (CNCC)
44. Participatory Forest Management (CPFM)
45. Participatory Project Planning (SA VINI)
46. PG Certificate in Radio Writing (PGCRW)
47. Rural Development (CRD)
48. " Teaching of English (CTE)
49. Tourism Studies (CTS)

PREPARATORY PROGRAMME
50. Preparatory Programme for Bachelor's Degree (BPP)

Note: Most of the programmes are offered through English (except the languages programme and SI. No 30, 32, 45 & 46.). Programmes at SI. No. 30, 32, 45 & 46 are offered
in Hindi only. SL. No.7, 12, 16, 17, 19,29,33,35,36,39,40 to 44,47,49, & 50 are offered ill Hindi language also along with the English language. SI.No. 41 is offered in
Marathi, Assamese, Gujarati, Tamil, Malayalam, Kannada, and Punjabi languages. SI. No. 35 is offered ill Tamil Language also. BA & BSc programmes are offered in many

disciplines.

/



The 50 programmes consisting of 604 courses on offer as on 31.3.2000 are enlisted in Table 2.2. The School!
Divisionwise distribution of these 50 programmes is shown in Figure 2.1. The fee-structure, duration and
eligibility for these programmes are given in APPendix-H.

2.3.1 Academic Programme Committee

A Standing Committee of the Planning Board designated as Academic Programme Committee
(APC) has been constituted to process and assess the new academic programme proposals. APC
had four meetings during the period and processed four Phase 11(Programme' Concept Approval)
and eight Phase IV (Programme Launch Approval) forms for different programmes (Appendix X).

2.4 Continuing and Extension Education Programme
Education should serve society. The benefit should accrue to society from the frontiers of knowledge, so as
to empower it and develop wiser and humane individuals. The University is offering short-term, self-
contained knowledge/skill based capsule programmes/courses for different sectors of society. Besides the
on-going programmes, the new activities taken during the year are as follows: -

2.4.1 Community Awareness in Disaster Preparedness

The project sponsored by the Ministry of Agriculture covers 100 villages in each of five India's most
disaster-prone states viz. Andhra Pradesh, Gujarat, Rajasthan, Orissa and Uttar Pradesh. The
objective of this project is creating and sustaining awareness about disasters with the help of local
institutions, and helping the local communities in developing community action plans.

2.4.2 Community Awareness in Disaster Preparedness in Orissa

This project sponsored by CARE India is similar to the one aforementioned and aims at generating
and sustaining awareness in 50 viliag~s of this coastal state.

2.4..3 HIV and Family Education

This programme sponsored by the Catholic Bishops Conference of India (an NGO) proposed to
develop in the learner, the knowledge and skills needed for healthy human relationships, effective
communication and responsible decision-making behaviour that will protect them and others from
HIV /STD infection and optimize health. The goals of the programme include promoting behaviour
that prevents the transmission ofHIV/SID and discrimination against those infected with HIV/SID.
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2.4.4 Commonwealth of Learning (COL) Literacy Project

The project sponsored by the Commonwealth of Learning aims at establishing technology-based
community learning centres that will use technology for generating literacy materials. This project
involves India, Bangladesh and Zambia.

2.4.5 Mapping Experiences in the Education of Adolescent Girls

A research study sponsored by UNDP was commissioned by the Government ofIndia to undertake
case studies of successful programmes for the education of adolescent girls. The aim was to make
policy recommendations for designing meaningful and relevant educational programmes for a
section of hitherto unreached adolescent girls. The Centre for Extension Education undertook a case
study of Mahila Shikshan Kendras in Bihar.

2.4.6 Strengthening the Local Govt. in MP

This project was a part ofthe technical assistance provided to the Government ofMadhya Pradesh
by the Asian Development Bank through Price Waterhouse. The training component of this project
was assigned to IGNOU, the key consultants. The training package proposed included print material
and audio-video components for equipping the functionaries with necessary skills. One of the video
programmes produced under the project has recently bagged the SONY IICD-1999 award in Japan.

2.4.7 Awareness and Preparedness among Rural Parents for Eff~ctive Primary Schooling

This project will be implemented on a pilot basis in five districts of Kerala. The Government of
Kerala on behalf of the District Primary Education Programme of the State has provided an amount
of Rs.l, 00,000.

2.4.8 Certificate Course for Professional Development of Adult Education Functionaries

A two day workshop was organised to review some aspects of the Adult Education Curriculum
presently on offer, such as ways of ascertaining needs of learners, transaction strategies, forms of
assessment and evaluation, feedback mechanisms, follow up, etc.

2.4.9 Computer Literacy for School Drop-outs

Twenty-nine students were awarded participation certificates and a self-instructional training
package is under preparation.

2.5 Enrolment
The 'enrolment in various programmes in 1999-2000 was 1,96,650 and the total number of students on roll
was 5,61,167. The total number of fresh registered (excluding the re-registered students) was 1,49,130. The
female and rural students comprised 26.9 per cent and 21.3 per cent, respectively of the total fresh registered
students. The number of SC and ST students enrolled were 6,608 and 3,670, respectively. The programme-
wise and region-wise enrolments in 1999-2000 are given in Table-2.3. The management and computer
education programmes accounted for 63.70 ~r cent of the total enrolment. The growth in the number of
students registered and students on roll are depicted in Fig. 2.2 and Fig. 2.3, respectively.

2.6 Students Support Services
The success of the Open Learning System (OLS) depends entirely on the quality of services provided to the
students. A schematic presentation of the instructional system is given in Figure 2.4. The University
established a Student Services Centre (SSC) at IGNOU Headquarter in July 1999. The computerised
networked centre attends to students' queries, grievances, submission of examination form and sale of
prospectus. The centre had provided service to 1,48,782 students who visited the centre from July 1999 to
March 2000. The centre attends to queries on telephone also. In addition to the existing network ofRegi,onal
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Centres and Study Centres, the University opened six new Regional Centres (including 5 Army Headquarter
Regional Centre) and 162 Study Centres (including 17 Army Recognised Study Centres) in various parts
of the country.

2.7 Students Evaluation

During the year 53,328 students qualified for the award of certificates, diplomas and degrees. The
programme-wise break-up ofthe number of students, who qualified for various awards, is given is Table 2.4.
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2.8 Material Production and Distribution

During the year 1999-2000, 89.29 lakhs blocks of study materials were printed, 5,50,000 packets were
directly despatched to students and more than 4000 cartons were despatched to Regional and Study Centres.
The constant monitoring by the Task Force on student support ensured the despatch of material well before
the commencement of the session in January 2000.

2.9 Use of Media for Education and Training Programmes
Electronic Media Production Centre (EMPC) has been identified as the coordinating and transmission
agency for the Gyan Darshan - the exclusive National Educational TV Channel. Sh. Murli Manohar Joshi,

, .'
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Minister, HRD, inaugurated the test transmission ofthe Channel on 26th Jan. 2000. During 1999-2000, 170
audio programmes and 148 video programmes were produced. The Interactive Radio Counselling (IRC) was
expanded and the broadcost was made for 56 hours. In addition 600 hours of interactive tele-conferencing
sessions were also organised. The growth of audio video programmes is given in Fig. 2.5.

Table 2.4: Number of Students Eligible for Award of Degree/Diplomas

Programme

Master of Arts in Distance Education
Master of Business Administration (HRM=600; FM=715; MM=789; OM=224)
Master of Library and Information Sciences
Bachelor of Library and Information Sciences
Bachelor of Science in Nursing .
Bachelor Degree Programme (BA=350; BCom=405; BSc=117; BA(M)=808; BSc(M)=85)
Diploma in Computers in Office Management
DiplomaIPG Diploma in Rural Development (DRD=123; PGDRD=252)
DiplomaIPG Diploma in Distance Education (DDE=7;PGDDE=62)
Diploma in Early Childhood Care Education
Diploma in Nutrition and Health Education
Post Graduation Diploma in Higher Education
Diploma in Creative Writing in English
Diploma in Creative Writing in Hindi
Diploma in Management
PG/Advance Diploma in Management (ADIM=377, PGDIM=4666)
PGlDiploma in Financial Management (PGDFM=1582, SDM(DFM)=133)
PGlDiploma in Human Resource Management (PGDHRM=1645, SDM (DHRM)=122)
PG/Diploma in Marketing Management (PGDMM=1979, SDM(DMM)=161)
PGlDiploma in Operation Management (PGDOM=706, SDM(DOM)=61)
PG Diploma in Journalism and Mass Communication
Master's Degree in Computer Applications
Bachelor's Degree in Computer Applications
PG Diploma in Computer Application
Advanced Diploma in Computer Application
Bachelor in Tourism Studies
Diploma in Tourism Studies
PG Diploma in Maternal & Child Health
Advanced Diploma in Construction Management

No. of Students
Eligible

30
2328

275
569
128

1765
1709
375
69
34

115
61
37
22

7759
5043
1715
1767
2140

767
338
45
2

405
165
20

158
134

5

Total
It may be mentioned that 417 candidates have qualified for Certificate in FOod and Nutrition, 40 candidates have qualified for Certificate in Tourism Studies, 94 candidates have
qualified for Certificate in Guidance, 122 candidates have qualified for Certificate Programme in Environmental Studies, 57 students have qualified for Certificate in Teaching of
English, 8 candidates have qualified for Certificate Programme in Participatory Forest Management, 83 candidates have qualified for Certificate Programme in Disaster Management
and 24527 candidates have qualified for Certificate in Computing during December, 1998 and June, 1999 and Term End Examinations.

Grand Total 53,328

The first Virtual Campus has been initiated in collaboration with the Ed Excel foundation of UK
for Bachelor of Information Technology Programme (BIT). The unique feature of this initiative was the

2.10 Virtual Campus Initiatives
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THE INSTRUCTIONAL SYSTEM IN IGNOU
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Fig. 2.5: Growth of Audio-Video Productions (Cum ulative)

delivery of selected programmes entirely through electronic means including the Internet, CD-ROM
and satellite-based teleconferencing. Under this 30 'Tele-Learning Centres' have been established to provide
for state-of-the-art hardware/software, computing and communications facilities to BIT students. These
students can remain at these centres 5-6 hours per day, 5 days a week to learn in a virtual campus
environment.

2.11 Awards
The University has been nominated for "The National HRD Award 2000" for its outstanding contributions
to the development of Human Resources in the country. Prof. A.W. Khan was awarded "Super Brain of India
Gold Award, 2000" by Competition Success Review.

2.12 Serving the Disadvantaged Groups
The recommendations made by the Task Force on Disadvantaged Groups are being given practical shape.
The steps being taken include: establishing/expanding IGNOU's network in the backward districts identified
by the Government, development of programmes and incentives for increasing the enrolment. The
University has 53 Special Study Centres for disadvantaged groups, namely focussing on SC/ST's, minorities,
women, jail inmates, the physically challenged, and residents of remote and rural areas. Fifty-eight Study
Centres of the University are located in 45 low female literacy districts. A special scheme is under
preparation for the disadvantaged groups emphasizing a few incentives in the form offee waiver/ fellowship
and specific programmes for students belonging to category of SC, ST, and Women students in order to
increase the enrolment.

2.13 Training
Two international workshops, two induction workshops for faculty members of IGNOU, five material
development workshops for SOUs & CCls and a policy-planning workshop on the assessment system were
organised.

2.14 Travel Grant
The University sanctioned travel grant to 21 teachers to participate in conferences outside the country and
to 42 teachers to attend conferences in India .
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2.15 Education Development in North-East and Sikkim States
A project on educational development ofthe North-East and Sikkim States was submitted to the Department
of Education, MHRD for funding from the non-lapsable pool of the Planning Commission. The Department
of Education has approved the project and sanctioned a grant of Rs. 8.00 crores for the Annual Plan
1999-2000.

2.16 International Activities
Besides the Gulfregion - Dubai, Abu Dhabi, Sharjah, Al Ain, Doha, Muscat and Kuwait - where IGNOU's
academic programmes are on offer since 1997, IGNOU's presence has been extended to Mauritius, Maldives
and Seychelles. Agreements were signed with Mauritius College of Air and Mascareignes Academy of Law,
Economics and Management for offering IGNOU's academic programmes in Mauritius. A tripartite
agreement involving the government of the Republic of Maid ives, the Ministry of External Affairs, Govt.
of.India and IGNOU was signed in Dec. 1999 In Seychelles, besides the BPP and BDP programmes, the
B. Se, Nursing programme is offered to ensure that the nursing diploma holders in that country become
graduates in nursing. IGNOU in collaboration with the International Institute in Capacity Building in
Africa, Addis Ababa (an UNESCO Organization) started PGDDE for students in Ethiopia. A MoU was
signed with Hanoi Open University in Jan. 2000 to launch IGNOU's academic programmes in Vietnam from
July 2000 onwards. 92 students have been admitted from Nepal, Sri Lanka and Maldives in Management,
Computer, Tourism and Library and Information Science programmes for the year 2000 under a scheme of
scholarship offered to the students of South Asian countries by the Ministry of External Affairs, Govt. of
India. The number of students enrolled for various programmes from different countries has now risen
to 750.

2.17 Promotion and Co-ordination of the Open and Distance Education
System in India
The University continued to provide advisory and technical support to State Open Universities (SOUs) and
Distance/ Correspondence Course Institutes (CCIs). Distance Education Council provided financial support
of Rs. 9.52 crores to nine SOUs and Rs. 4.44 crores to 30 CCIs.

2.18 Sharing IGNOU Study Material
The self-instructional study material is made available to SOUs and CCls and other educational institutes
for bulk purchase, reproduction, adaptation, and translation on nominal licence fee with special discount on
direct purchase. The requisite Agreements for various programmes were made with: (i) UP Rajarshri Tandon
Qpen University, Allahabad; (ii) Dr. Babasaheb Ambedkar Open University, Gujarat, (iii) Andhra Univer-
sity, AP; (iv) MD University, Rohtak and (v) Bharathiar University, Coimbatore.

2.19 Approval to Ninth Plan Outlay
The Department of Education, Ministry of HRD, conveyed its approval to the expenditure of Rs. 60.69
crores and Rs. 146.90 crores for the first three years ofthe Ninth Plan period and for the remaining two plan-
years, 2000-01 & 2001-2002, respectively-The plan outlay for the Annual Plan 1999-2000 was Rs. 38.00
crores. This includes Rs. 8.00 crores sanctioned for the project on 'Educational development of the North-
East and Sikkim States' under the non-lapsable pool created in the Planning Commission.

2.20 Resource Generation
The revenue generated from the fees and the sale of application forms was Rs. 75.70 crores. The IGNOU
study materials are very popular and during the period under review the University sold printed self-
instructional materials worth about Rs. 1.2 crores. '
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2.21 Campus Development
The construction of the Student Support Services Centre, one additional office block, two warehouses, a
police post and a bank building has been completed. A Primary School has also been established in the
Campus. The construction of the academic complex consisting of the Computer Centre, Library, Schools
of Studies, the Delhi Regional Centre, Guest House, Hostel, Bank and 73 staff houses also continued during
the reporting period.

2.22 Infrastructure Development

The University has a Campus wide Local Area Network (LAN), which has approximately 400 connections.
Internet access has been given to almost every desktop through proxy server. The library procured 4,037
books for the Central Library and 3,754 books for libraries of Regional Centres and Study Centres.

2.23 Meetings of University Authorities

The Board of Management held three meetings during 1999-2000. The meetings held by the other
authorities of the University during the reporting period are as follows: Academic Council-3, Planning
Board-2, Distance Education Council-3, and Finance Committee-I.

2.24 Reports of the Committees

The review committee set-up under the Chairmanship of Prof. R.V.R. Chandrasekhara Rao to assess the
performance of the University and to make necessary recommendations for its future development, and
administrative reforms committee under the Chairmanship of Prof. Habibur Rahman submitted the
respective reports to the University.

2.25 Lectures
Prof. lan Mugridge former Director (Programmes) of the Commonwealth of Learning delivered the 4th Prof.
G. Ram Reddy Memorial Lecture on July 2, 1999 on "Quality Assurance in Open and Distance Education"
at EMPC, IGNOU. The 4th Anuvrat Trust Lecture was organised by the School of Social Sciences on
December l3, 1999. His Holiness the Dalai Lama addressed the gathering on "Compassion: The Basis for
Non- Violence" at FICCI auditorium, New Delhi.

L to R: Prof. V.S. Prasad, Prof. A.W. Khan, H.H. The Dalal Lama and Muoi Shri Mahendra Kumar Ji
Plate 2.1: His Holiness the Dalai Lama delivering the lecture on 'Compassion: The Basis for Non-violence' at FICCI auditorium.
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SCHOOLS OF STUDIES

The Schools of Studies are the academic wings of the University and are responsible for designing programmes and
courses, determining their contents and structure, developing the print and audio/ video course materials and
maintaining the programmes. Each School has a School Board and a School Council. The School Board is a
statutory body while the School Council is an internal mechanism to look after the day to day functions of the School.
A brief account of activities performed by different schools during the period is given here.

3.1 School of Computer & Information Sciences
The School of Computer & Information Sciences (SOCIS) was established in 1991 to provide computer
education at the doorsteps of the learners. The programmes developed by the School have succeeded to keep
a balance between course catering to the development of fundamental concepts and understanding of the
principles of computer science, and the skills required in response to the needs of the market. The five
computer programmes offered by the School are (i) Certificate in Computing (CIC), (ii) Advanced Diploma
in Information Technology (ADIT) , (iii) Bachelor in Information Technology (BIT), (iv) Bachelor in
Computer Applications (BCA), and (v) Master in Computer Applications (MCA).

3.1.1 The School has launched two new programmes through Virtual Campus Initiatives. These are
Bachelor ofInformation Technology (BIT) and Advanced Diploma in Information Technology. The
students of MCA, BCA & CIC courses are supplied printed study material and CDs wherever
necessary. The students of BIT and ADIT can easily access their study material requirements on
Internet from Website. A CD is also provided to them.
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3.2 School of Continuing Educati~n
The School of Continuing Education (SOCE) .is.engaged in developing and offering programmes, which are
socially relevant as well as in promoting professional development. The two socially relevant areas in which
the School is offering programmes are Rural Development and Women's Education. The programmes on
offer are: (i) Postgraduate Diploma in Rural Development (PGDRD), (ii) Certificate Programme in Rural
Development (CRD), (iii) Certificate Programme in Food and Nutrition (CFN), (iv) Certificate Programme
in Nutrition and Child Care (CNCC), (v) Diploma in Nutrition and Health Education (DNHE), (vi) Diploma
in Early Child Care Education (DECE), and (vii) Certificate/Diploma In Commonwealth Youth Programme
(Project Mode). "

/

/




























