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"Education is a liberating force, and in
our age it is also a democratising force,
cutting across the barriers of caste and
class, smoothing out inequalities imposed
by birth and other circumstances. "

-Indira Gandhi
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IGNOU AT A GLANCE

Programmes on Offer 125
Courses on Offer 1142
Students Registered for 2006 4,29,542
Students on Rolls 14,33,490

Regional Centres 58
Sub-regional Centres 6
Study Centres 1331
Overseas Centres 37
Study Centre Coordinators/Programme In-charges 1331
Academic Counsellors 48,000
Students Registered for Term-end Examinations, 2005 5,62,133
Students Awarded Degrees/Diplomas/Certificates till 1th Convocation 614,668
in 2006
Students Awarded Decrees at 1th Convocation, 2006 75,174
Blocks Printed (in 2005-06) 138,56,730
Audio Proqrarnrnes Produced till 31st March, 2006 8000
Video Proqrarnrnes Produced till 31st March, 2006 2000
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FROM VICE-CHANCELLOR'S DESK

Indira Gandhi National Open University has emerged as world leader in
open and distance learning. In twenty years of its existence IGNOU has
followed a dynamic approach and innovated continuously. With some
humility, we can claim that the ethos practised and high standards set by
our University greatly helped us to lead a knowledge revolution for
democratization of education by addressing the issues of access and
equity, catering to individualized learning and reaching the unreached
and most disadvantaged. As of now, we are using information and
communication technologies for serving every eighth learner in higher
education in the country and we have to make vigorous and sustained
efforts for attaining the goals set for us in the Tenth Five Year Plan by
transacting curriculum differently and more effectively through EduSat
supported national networks of Satellite Interactive Terminals, FM radio
stations and Gyan Darshaneducational TV channels. We intend to use
mobile technology for value added learner support.

In the twenty first year of its coming into existence, the University has increased its access to learner
population of about 1.43 million in India and 32 other countries. In the year of report, we increased our
programme offerings from 101 to 125, which include 14 Doctoral, 20 Master's Degree, 14 Bachelor's
Degree, 21 Post Graduate Diploma, 20 Diploma and 36 Post GraduatelUnder Graduate Certificate
programmes in widely diverse areas such as Public Policy to community oriented programmes like
disaster management, community cardiology, dairy farming and horticulture. We have laid particular
emphasis on development and certification of skills and competencies in construction workers,
workshop mechanics, rural artisans etc. Our remarkable success in collaborating with -Open
Universities in the SAARC region and international organizations like WIPO, WHO and Corn Sec has
led us to offer Post Graduate Programmes of contemporary relevance in areas such as Environment and
Sustainable Development, Intellectual Property Rights, Hospital Waste Management and School
leadership programmes, among others.

IGNOU is widely recognised as a very dynamic institution for introducing innovative, need-based and
socially relevant new programmes. Under the guidance of our Board of Management and the
Academic Council, we have revitalized the system for regular audit and review of our study materials.
I am happy to record that some of our major programmes such as MBA, MCA, MLIS, BCA Post-
Basic B.Sc Nursing, PGDHE, PGDRD, PGDJMC have been completely revised. All other
programmes developed before 2000 are at different stages of revision. This is in addition to 24 new
programmes put on offer in the last one '~ar. 18 other programmes are at advance stage of
development. The University has also given major thrust on Post Graduate and research programmes.
Our academic faculty deserves special appreciation for its achievements and commitment in a very
tight time frame under the dynamic leadership of our PVC Prof. S.c. Garg.

The Gyan Vani Radio Cooperative now has 17 FM Radio stations; the radio stations in Guwahati and
Shillong were commissioned in May 2005. We are likely to add 7 more radio stations to this bouquet
soon. We pave established two EduSat supported national networks; one each for value addition in
higher education and school education. We are also creating digital repository of our learning materials

/
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for participating in the Pan-African tele-education project of Gol. The University IS actively
participating in the single window portal being developed by the MHRD.

We have been fortunate in having several leading luminaries and dignitaries and distinguished
academicians at IGNOU campus on different occasions and providing invaluable guidance for
systemic growth. the EduSat supported Rajiv Gandhi Project for School Education was inaugurated
by Hon'ble Shri Arjun Singh, Minister, Human Resource Development on December, 19, 2005.
Hon'ble Dr. Ambumani Ramdoss, Minister, Health and Family Welfare, inaugurated the launch of
community cardiology programme. His Excellency Sri Balram Jhakhar, Governor, Madhya Pradesh
launched the awareness programme on dairy farming from EMPC, IGNOU campus.

To regtifite the groWtlt:.oLopen and distance learning (ODL) system, Distance Education Council was
created M.der IGNOlV~ci However, we have recommended to MHRD that DEC be created under an
Act-ofParliament and accorded independent status like UGC, AICTE and NCTE to support, monitor
andJstrengthen open Ieaming for affordable quality higher education for all. As a part of
rec<;}lnrtlfndation,.the:;''ll{~ntum of support to SOUs and CCls is likely to increase considerably in
Financial Year 2006-07.

IGNOU currently hosts the Secretariats of SAARC Consortium for Open and Distance Learning
(SACODiL) and Global Network of Mega Universities (GMUNET). The Vice-Chancellor, IGNOU is
the Chairman of both these international organisations. The Board of Governors of SACODiL made
path breaking recommendations in January 2006 on credit transfer, mutual recognition of first degrees
awarded by Open Universities in the SAARC region and sharing the programmes with appropriate
contextualization. The meeting of GMUNET was held from 23rd_25th September, 2005 and identified
four thrust areas. Our capability to encourage systemic research was appreciated by all at the highly
successfully organized ICDE International Conference on Open & Distance Education in Global
Environment: Opportunities for Collaboration from 19_23rd November, 2005. Nearly 400 delegates
from 35 countries shared their experiences and enriched proceedings. The Conference was inaugurated
by the Hon'ble Shri Arjun Singh, Minister, HRD. On this occasion, two books edited by a team of
senior academics of Indian Open Universities led by the Conference Secretary and PVC, IGNOU Prof.
S.C. Garg were also released.

The Tenth Five Year Plan is in its last year. The University will be required to form its next Plan
proposals. We have started the process by organizing a brainstorming session by involving the
Members of Board, Planning Board, Academic Council and in-house faculty. I am sure that we will
consolidate existing initiatives and open new channels for education and training in the coming years.

I shall demit the office soon. In the last five years, Ihave tried to strengthen the system on the basis of
the foundations laid by my illustrious predecessors and the University fraternity. A few path breaking
decisions were taken and executed. We have-moved with a clear vision and dedication and I am very
confident of a very bright future for this University. I am sure that the commitment required,
dynamism displayed and capabilities acquired by the teachers and staff of the University in the years
gone by shall propel IGNOU in attaining greater heights to serve the most disadvantaged. I am aware
that the task is Herculean but not insurmountable; there is determination and will to succeed!

CLJ
(H.P. Dikshit)

Vice-Chancellor
,/
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1. INDIRA GANDHI NATIONAL OPEN UNIVERSITY
1.1 Introduction

Indira Gandhi National Open University (IGNOU), established in 1985 through an Act of Parliament, has
emerged as a world leader in the field of open and distance learning in a short span of twenty years. It
has kept pace in adapting itself to fast developments with time and was conferred the honour of 'Centre
of Excellence in Distance Education' in 1993 by the Commonwealth of Learning (COL). The honour of
"Award of Excellence of Distance Education Materials" was conferred on IGNOU by COL in 1999.

IGNOU has been given dual responsibilities:

• widening equitable access to high quality education at an affordable cost to all, but with particular
emphasis on the disadvantaged and unreached hitherto, by offering innovative and need-based
programmes at different levels using contemporary tools and techniques; and

• as the apex authority to promote, coordinate and regulate the standard of higher education offered
through distance learning systems in the country.

The Headquarters of the University are located in New Delhi. Teaching, research, training and extension
are the important academic activities of the University. As of March 31, 2006, the University had an
effective network of 58 Regional Centres, six Sub-regional Centres and about 1331 Study Centres all
over the country. Besides these, the University has 37 Partner Institutions in 32 countries.

1.2 Objectives
As per the provisions of the IGNOU Act, the University works to
a) strengthen and diversify offerings of degree, diploma and certificate programmes related to the

needs of employment as necessary for building the economy of the country;
b) provide opportunities for higher education to a large cross-section of our people, in particular the

disadvantaged segments of society;
c) promote acquisition and upgradation of knowledge and offer opportunities for training and

retraining in the context of innovation and research;
d) encourage an innovative system of university level education, flexible and open with regard to

methods and pace of learning, combination of courses, eligibility for enrolment, age of entry,
conduct of examination and delivery of the programmes to encourage excellence;

e) coordinate, promote, assess and accredit open and distance learning systems to determine the
standards; and

f) promote national integration and the integrated development of the human personality through
convergence of all systems of education.

These objectives are reflected in the Vision Statement of IGNOU.

1.3 Features
The unique features of the University are:

• National jurisdiction;

• Cost-effective, need-based individualised instruction;

• Flexibility in terms of place, pace, age and duration of study;

• Use of latest information and communication technologies for effective student support services;

• Credit based modular programmes;

• Seamless convergence with the conventional system; and

• Resource sharing, collaboration and networking with State Open Universities and other national and
international institutions.

"
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1.4 OrganisationalStructure
His Excellency, The President of India is the Visitor of the University. The University has set up eleven
Schools, twelve Divisions, five Centres and one Institute to perform its various functions. The
organisational structure of the University is delineated in Figure 1.1.

Academic Council

Library &
Documentation

Social Sciences

Agriculture Health Sciences

Computer & Humanities Administration
Information Sciences

Continuing Education Law
Campus Maintenance

Management Studies
Computer

Education

Engineering & Sciences Finance & Accounts
Technology

International

Material Production &
Distribution

Plann~&
Development

Regional Services

Fig.1.1: Organisational structure of IGNOU

1.5 TheAuthorities

Centres/Institutes

NationalCentre
for tnnovatlons

~

The functioning of the University is managed by the following authorities:

1.5.1 The Board of Management is.the principal executive authority of the University. It is vested
with the power to manage and administer the affairs of the University, including finances and
property, creation of posts, appointment of staff and other issues of the University.

1.5.2 The Academic Council is the principal academic body responsible for academic policies, rules
and regulations of the University. All matters relating to academic programmes and research
are regulated by the Academic Council.

1.5.3 The Planning Board is the principal authority to define new priorities for the design and
development of appropriate academic programmes and activities of the University. It advises
the Board of Management and the Academic Council on any matter which it may deem
necessary for fulfilment of the objectives of the University.

,;
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1.5.4 The Schools of Studies are responsible for the design and development of academic
programmes. Each School of Study has a Board to guide it in formulating academic policies as
well as deciding the norms of delivery of programmes.

1.5.5 The Finance Committee advises the Board of Management on all matters concerning the
financial management of the University. It is vested with the authority to examine the accounts
and expenditure of the University.

1.5.6 The Distance Education Council has been entrusted with the responsibility of promotion and
coordination of the open and distance education systems in the country and of determining their
standards.

1.5.7 Research Council is responsible for laying down the guidelines and regulate different aspects
of research activities.

The Board of Management, Academic Council, Planning Board and Research Council are supported by
standing committees. The Establishment Committee, Purchase Committee, Student Support Services
Committee and Works Committee are the Standing Committees of the Board of Management. The
Academic Programmes Committee is the standing committee of the Planning Board. To expedite
decision on Academic matters, Academic Council has also constituted its Standing Committee. These
Standing Committees examine various issues within their respective domains in detail and make
recommendations for consideration of the statutory authorities. The .narnes of the members of the
various Statutory Authorities for the year 2005-06 are given in Appendix I.

1.6 AcademicProgrammes
The University offers academic programmes leading to certificates, diplomas and degrees in various
educational, professional, vocational and inter-disciplinary areas. A total of 125 programmes, consisting
of 11'42courses, in different disciplines, were on offer as on March 31,2006 (Appendix 11).

1.7 CourseDevelopment
IGNOU follows a very rigorous procedure for course development to ensure quality and effectiveness of
its study materials. It draws on nation-wide talent and expertise to support the core academic staff. Fig
1.2 depicts different stages in the course development process. The progress of work is monitored by
the Academic Programmes Committee as well as the Academic Council. Besides print material,
development of multiple media instructional packages is aimed at transmitting knowledge effectively and
efficiently. As a policy, all courses are revisited/ reviewed/ revised periodically. Every programme has a
maximum lead time of two years. For delays beyond this, the programme is re-routed through various
stages for review of relevance and contents.

COURSE
~ DESIGNING t AUDIO-VIDEOCOURSE

. FORMULATION /' "
PRODUCTION

· Outlining structure MATERIAL
DEVELOPMENT·Identifying media and

• Need assessment their components ·Preparing
I' " academic note·Course writing·Defming target ·Finalising unit-wise

groups course outline ·Content editing ·Developing
, ·Format editing

academic script·Course · Identifying themes for
identification ·Language editing ·Developing

audio-video ·Development of graphics
production script

programmes

· Finalising manuscript · Programme· Formulating course recording
delivery strategies ·Pre-testing of materials

·Printing andlor · Editing· Deciding students' it formatting and website
evaluation system hosting ·Final production

·Periodic revision ..I-, ..I -, ...I

Fig.1.2: Process of course development
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1.8 Instructional System
IGNOU has adopted a learner-centred multiple media approach to instruction. The different components
used for teaching/learning include self-instructional study materials in print, audio/video casseUes/CD-
ROMs, radio and television broadcasts, face-to-face counselling, teleconferencing, interactive radio
counselling and internet based learning. Some programmes have laboratory work/project work as part
of their learning components. The University has blended Face-to-Face (F2F) and distance education
methodologies in a few customised programmes on a pilot basis.

Fig.1.3: The learner-centred instructional system of IGNOU

Credit System: All academic programmes have been assigned credit weightage. (One-credit is
equivalent to about 30 hours of student study time.) Since IGNOU practises intelligent flexible distance
learning, considerable openness is observed in entry qualifications, place, pace, age and duration of
study. IGNOU also allows students to enrol in a degree/diploma and a certificate programme of IGNOU
simultaneously for some selected programmes. However, no student can enrol in second
degree/diploma/certificate without co[1'lpleting the earlier one. Credit transfer/exemption to students are
also extended, on a case-to-case basis, for courses which they have successfully completed in some
other university.

Flexibility is provided to students to pace their studies. For example, students can take up to six years to
complete their three-year Bachelors Degree. If someone fails to complete the programme successfully
within this period, the opportunity of re-registration up to a maximum of two years is provided by
payment of a fee (on a pro-rata basis) for the courses not completed. Similarly, for diploma and
certificate programmes, a student can re-register up to a maximum of one year and six months,
respectively. Beyond the extended period, a learner has to seek fresh admission in the programme.
However, he/she is eligible for credit transfer for courses completed earlier.

/
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1.9 Admission
The University offers its programmes in two cycles: While admission to the Management, Nautical
Science and certificate programmes is made twice a year, diploma programmes are offered in the
January cycle only. The Bachelor's and Master's Degree programmes, with the exception of the Post-
Basic Bachelor of Science in Nursing (B.Sc. (N)), Bachelor of Education and Master in Computer
Application (MCA), are offered in July cycle. The University advertises its programmes in the national
and regional dailies, depending on the cycle and the last date for the submission of forms is decided as
per the academic cycle. Students are informed of their enrolment by the Regional Centres and self-
learning materials are despatched to them from the headquarters before the session begins.

The University has introduced a walk-in-admission facility for all certificate programmes of six month
duration. The admission to these programmes remains open throughout the year. For admission to the
Management Programmes, Bachelor of Nautical Science, Bachelor of Hotel Administration, and
Bachelor of Education (B.Ed.) entrance tests are conducted at select study centres in the country.

The University has a scheme of 'Associate Studentship', which provides for students to register for only
a limited number of courses, subject to a minimum of 8 credits and a maximum of 32 credits to upgrade
their knowledge and/or to acquire specialisation in a particular area.

1.10 Evaluation
IGNOU follows a two-tier system of evaluation: continuous assessment and term-end examination for
its students. For all degree and P.G. diploma programmes, the continuous assessment is done mainly
through assignments which are tutor-marked. Assignments are compulsory and carry 25% to 30%
weightage. The term-end examination is held twice a year, in June and December. For each
degree/diploma programme, the student securing the highest score in the minimum prescribed duration
of the programme is awarded a gold medal at the Convocation.

For various certificate, diploma and degree programmes, the University awards grades/divisions based
on percentage of marks.

1.11 Student Support Services
Programme delivery is one of the most crucial components of the teaching-learning process at IGNOU.
It involves face-to-face academic counselling, assignment evaluation, information sharing, hands-on
training and skill development, radio lectures, TV educational programmes and tele-counselling. The
University has also activated a network of 134 Satellite Interactive Terminals (SITs) with a provision for
multiple teaching ends to facilitate two-way audio, two-way video conferencing with the learners.

The University has established a network of 33 Regional Centres of its own, 25 Recognised Regional
Centres (Army five, Air Force eight, Navy four, Assam Rifles one and CRPF seven), six Sub-regional
Centres and 1331 Learner Support Centres (including 22 Army, four Navy Recognised Study Centres,
30 Assam Recognised Study Centres, five Partner Institutions in India). There are 37 Partner Institutions
abroad (Appendix Ill). The details of student support network in India as on March 31, 2006 are given
in Appendix IV. The region-wise distribution of 297 newly created learner support centres established in
India during the period April 1,2005 to March 31,2006 are given in Table 1.1.

At the study centre, the facilities extended to students generally include: (a) subject-specific academic
counselling, (b) audio, video and teleconferencinq, (c) library consultation, (d) submission and
evaluation of assignments, (e) information 'services, and (f) provision for appearing for term-end
examinations.
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Table 1.1: Region-wise distribution of Learner Support Centres established in the Period of Report

SI.No. Regional Centres Total Total Total Total Total Total SCs
Regular Recognised Programme Disadvantaged Bihar in RCs
Centres Centres Centres Group SCs Pattern

1. AHMEDABAD 0 0 6 8 1 15

2. BANGALORE 0 0 16 0 0 16

3. BHOPAL 0 0 11 5 1 17

4. BHUBANESWAR 0 0 7 1 1 9

5. CHENNAI 4 1 22 1 0 28

6. COCHIN 0 0 7 0 0 7

7. DEHRADUN 1 0 4 2 0 7

8. DELHI-1 3 0 5 0 0 8

9. DELHI-2 2 0 2 0 0 4

10. HYDERABAD 2 0 19 1 0 22

11. JABALPUR 0 0 0 1 0 1

12. JAIPUR 0 0 6 0 0 6

13. JAMMU 2 0 1 1 0 4

14. KARNAL 1 0 4 0 0 5
15. KHANNA 2 0 6 3 0 11

16. KOLKATA 2 0 4 6 0 12

17. KORAPUT 1 0 0 2 0 3

18. LUCKNOW 7 0 13 2 0 22

19. PATNA 0 0 0 0 1 1

20. PORT BLAIR 5 0 1 0 0 6

21. PUNE 0 0 10 0 0 10

22. RAIPUR 0 0 2 0 0 2
f-.

23. RANCHI 6 0 13 2 0 21-
24. SHIMLA 2 0 2 0 0 4

25 SRINAGAR 0 0 4 0 0 4

Sub-total 40 1 165 35 4 245
26. AGARTALA 0 0 20 0 0 20

27. AIZAWL 0 0 0 3 0 3

28. GANGTOK 0 0 0 0 0 0

29. GUWAHATI 2 0 1 0 0 3

30. IMPHAL 1 0 0 0 0 1
31. ITANAGAR 1 0 3 0 0 4

32. KOHIMA 0 ·0, 0 0 0 0, .

33. SHILLONG 0 0" 21 0 0 21

Sub-total 4 0 45 3 0 52
Total 44 1 210 38 4 297
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2: AN OVERVIEW
2.1 Achievements

IGNOU is mandated to democratise higher education and provide equal access to education and
training to a large cross-section of our people in the country and abroad. In the past eighteen years,
IGNOU has made significant strides towards the accomplishment of its objectives. It is now widely
accepted as a system leader in the field of open and distance learning the world over. It has been
conferred the singular honour of Centre of Excellence of Commonwealth of Learning, Vancouver,
Canada. In the year of report, viz. 2005-06, 4,29,542 students were enrolled, 8,000 audio and 2,000
video programmes were produced and 289 new Study Centres were activated.

The quantitative achievements of the University, since 2000-01 are summarised in Appendix V. In brief,
the achievements of the University are shown in Table 2.1.

Table 2.1: Achievements of the University during 2000-01 to 2005-06

Head 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06

I Students Enrolled 304681 301724 316547 334415 3,66,161 4,29,542
11 Programmes on offer
- Certificate/PG Certificate 20* 25* 25* 27 29** 35***
- Diploma 7 7 9 11 12 16
- PG/Advanced Diploma 15 15 16 20 22 26
- Bachelor's Degree 12** 12** 13** 12 14 14
- Master's Degree 7 8 10 11 14 20
- Ph.D. 1 7 7 8 10 14

TOTAL 62 74 80 89 101 125

III Courses on offer 673 854 818 820 900 1142

IV No. of Audio Proqrammes (Cumulative) 1109 1175 1248 1284 7125 9100

V No. of Video Programmes (Cumulative) 1246 1445 1589 1726 1888 2067P

VI Student Support Services
IGNOU RCs 28 29 30 30 30 33
IGNOU Sub-RCs - - - 5 6 6
Army RCs 5 5 5 5 5 5
Air Force RCs 8 8 8 8 8 8
Navy RCs 4 4 4 4 4 4
Assam Rifles RCs - - 1 1 1 1
CRPF - - - - - 7
IGNOU SCs 633 777 1081n 1072n 1196n 1275
Army SCs 17 17 17 18 21 22
Navy SCs - 4 4 4 4 4
Assam Riffles SCs - - 30 30 30 30
Partner Institutions Abroad - - 30 32 35 37
Academic Counsellors 20364 20500 26300 30745 35266 48000

VII Staff Statistics!
Teachers 151 148 145 164 161 176

Academics 106 121 120 112 114 144

Technical/Professional 168 168 248 181 174 248

Administration 875 874 812 893 879 891

VIII Total Plan Expenditure (Rs. in Crores)
- Revenue (Plan) 22.65 19.30 05.42 11.00 10.50 31.31
- Capital 10.98 19.56 04.24+ 8.90 8.48 26.84
- Advance 10.43 13.83 00.20+ 5.50 33.15 10.00

Total 44.06 52.69 09.86+ 25.40 52.13 68.15
- Assistance to SOUs/CCls 19.03 11.07 - 8.42 8.81 14.70

* Includes the Preparatory Programme in Computing, ** Including Bachelor Preparatory Programme. *** Including BPP,
Appreciation Course in Environment, Awareness Programme in Dairy Farming for Rural Dairy Farmers and Awareness
Programme in IPR.
• This includes faculty in position.
c includes 151 Downlinking centres, five partner institutions and six institutional collaborators.

P This does not include 750 video recordings of EduSat-based teaching materials for higher education and a large number of
programmes at school level produced under Rajiv Gandhi EduSat Supported Elementary Education programme.
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2.2 New Initiatives
T tIE:: University continues to focus on innovative ana ernerqmq areas to be at par globally with the pace
of changes. In the year of report, a special initiative was taken by the University to accelerate its
expansion as an institution and a system leader of Open and Distance Learning in: a) Credit sharing
and transfer among open universities in SAARC countries, b) Formation of alumni associations,
c) Expansion of the Gyan Vani FM stations network. d) In-service teacher education under Rajiv Gandhi
Project for EduSat-Supported Elementary Education (RGPEEE). e) Establishing the network of satellite
interactive terminals for video-conferencing. f) Establishing three new centres: Inter University
Consortium for Technology Enabled Flexible Education and Development. National Centre for
Innovations in Distance Education and National Centre for the Differently-abled. The University has also
directed its focus on capacity building and developing sensitivity towards learners in its staff at different
levels through training programmes. A number of projects sponsored by UNESCO, UNICEF, Ministry of
Human Resource Development, Ministry of Agriculture, Ministry of Health, Ministry of External Affairs,
Govt. of Punjab etc., have also been executed.

2.3 Programmes and Courses
r ne: University has developed a large number of proqrarnrnes ranging from the purely academic to the
IJledOminantly vocational, from high-end Ph.D and Post Graduate diploma/ degree programmes to low-
end competency certificates, and from more general awareness-building modules to professional
development programmes. These programmes cater to the needs of a wide spectrum of society ranging
from lay persons to professionals. from business managers to industrial workers and from unemployed
youth to homemakers. The University added the following new programmes during the year 2005-2006:

1. Ph. D.(English)
2 Ph. D (Hindi)
3. Ph. D. (Mathematics)
4. Ph. D. (Physics)
5. M. A. (Economics)
6 MA (Public Administration)
7. M. A. (Public Policy)(For IAS probationers)
8. MA (Rural OBvelopment)
9. M. A. (Sociology)
10 M.Sc. (Dietetics and Food Service Management)
11. Postgraduate Diploma in Community Cardiology
12. Postgraduate Diploma in Disaster Management
13. Advanced Diploma in Nautical Science
14. Advanced Diploma in Computer Integrated Manufacturing
15. Diploma in Nursing Administration
16. Diploma in Value Added Products from Fruits and Vegt:tdtJles
17. Diploma in Women Empowerment & Development
18. Certificate in Competency Enhancement of Auxiliary Nurse Midwife

and Female Health Workers (FHW)
19. Certificate in Food Safety (on line)
20. Certificate in ICT Applications in Libraries
21. Certificate in Health Care Waste Management
22. Appreciation Course in Environment "
23. Awareness Course in IPR '
24. Awareness Programme in Dairy Farminy for Rural Dairy farmers

/

As on March 31. 2006, 125 programmes (consisting of 1142 courses) were on offer. The fee-structure.
duration and eligibility for these programmes are given in Appendix 11. The School/Division-wise
distribution of different programmes is shown in Fig. 2.1.
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2.4 Enrolment
Fig. 2.1: Programmes on offer (School-wise)

The popularity of IGNOU programmes among all the sections of society is very high. In fact, today
IGNOU caters to about 12% of the total enrolment in higher education. The enrolment in various
programmes in 2005-2006 was 4,29,542 (Fig. 2.2). This marks an increase of 17.31% over the previous
year. The cumulative number of students on rolls as on March 31, 2006 was 14,33,491 (Fig. 2.3).
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Fig. 2.3: Growth of Registered and On-roll Students

The programme-wise and region-wise enrolment in the year 2005-2006 are given in Appendix VII

2.5 Student Service Centre
The success of the Open Distance Learning System (ODL) depends to a large extent on the quality of
services provided to the students. During the period of report, the proactive efforts towards minimizing
student's grievances pertaining to (a) non-receipUwrong receipt of study material, (b) updating/correction
of Grade-cards and (c) non-confirmation of Admission details, were made.

2.5.1 The key strategy for speedy disposal of students' problems was identifying and deputing staff at
service counters, depending upon student rush at a particular time and the nature and urgency
of the query. Judicious rotation of jobs/duties between different counters was done on a regular
basis to achieve over all efficiency.

2.5.2 A new initiative taken for receipUtransmission of complete and updated student's data in the
electronic format from RCs, SRED and MPDD proved to be of immense help in solving most of
the problems.

2.6 Material Production and Distribution
During the year 2005-2006, 138,56,730 blocks, assignments, programme guides/prospectuses and
other publications were printed. The Division despatched nearly 16.5 lakh packets containing learning
material to the students. In addition, a. Iarqe number of prospectus and huge quantum of learning
material were despatched to Regional arid Study Centres. The constant monitoring by the Task Force
on Student Support Services ensured timely despatch of material to the learners. The demand for
IGNOU study material from State Open Universities (SOUs) and Correspondence Course Institutes
(CCls) and learners in the conventional system has been constantly on the rise and the University
encourages such collaborations as a proactive measure to improve quality of education.

10
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2.7 Seventeenth Convocation

The Sevemeenth Convocation of the University was held on 18th February, 2006. Dr. Anil Kakodkar,
Chairman, Atomic Energy Commlssion and Secretary, Department of Atomic Energy, Govt. of India,
delivered the Convocation address. Sh. N.R. Narayana Murthy, Chairman, Infosys was the Guest of
Honour. He was conferred the degree of Doctor of Science (honoris causa). A total of 75,174 students
were awarded degrees, diplomas and certificates. The programme-wise break-up of the degrees
awarded is given in Appendix VI.
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2.8 Electronic Mediafor Education & Training Programmes
IGNOU is the nodal agency for coordinating a bouquet of educational TV channels under the banner of
Gyan Darshan (GD). The Gyan Darshan channel uses C Band transponder of INSAT 3C and is fully
digitised. Of these, GD-1 is a 24-hour exclusive national educational channel, which is a collaborative
venture of institutions such as National Institute of Open Schooling (NIOS), Ministry of Human Resource
Development, Ministry of Information and Broadcasting, IGNOU, and NCERT/CIET. GD-2 channel is
being used as an interactive channel by the University for tele-counselling, tele-training and tele-
convocation. Teachers/resource persons address the students assembled at various centres equipped
with Direct Receiver Sets (DRS) across the country. It is also used to interact with RC functionaries
periodically. GD-3, called Ekalavya channel, is exclusively devoted to technology education for the
benefit of students of IITs and other engineering colleges in India. GD-4, called Vyas channel, telecasts
higher education programmes.
Leading dignitaries like Hon'ble Sh. Arjun Singh, Minister, Human Resource Development, GOI, Hon'ble
Dr. Ambumani Ramdoss, Minister, Health and Family Welfare, GOI, His Excellency Sh. Balram Jakhar,
Governor of Madhya Pradesh, Dr. N. Madhava Menon, Former Director, National Judicial Academy,
Bhopal, Dr. Mangla Rai, Chairman, ICAR, and Eminent Cardiologist Dr. Devi Setty and Dr. Naresh
Trehan interacted with senior academics of the country from IGNOU Headquarters through special
teleconferencing sessions. The Secretary, Ministry of External Affairs, Secretary, Secondary and Higher
Education and many other dignitaries and officials also participated in different teleconferencing
programmes at different times.
The growth of audio-video programme production is given in Fig. 2.5.

10000T-----------------------------------------------------~~--------_,

Fig. 2.5: Growth of Audio and Video Production (Cumulative)

2.8.1 Gyan Vani and Radio Counselling

Gyan Vani is a 'Radio Cooperative', devoted exclusively to education and community development. Its
main objective is to bridge the gap between educationally privileged and deprived. As on March 31,
2006, seventeen FM radio stations were operational at Allahabad, Bangalore, Bhopal, Chennai,
Coimbatore, Delhi, Guwahati, Jabalpur, Kolkata, Lucknow, Mumbai, Mysore, Raipur, Rajkot, Shillong,
Varanasi and Vishakhapatnam. The radio stations in Ahmedabad, Hyderabad, Jaipur, Patna and Panaji
are likely to be commissioned soon.
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Gyan Vani programmes include information relevant to students of pre-primary, primary, secondary and
higher secondary classes, as well as enrichment programmes to build environmental awareness,
women empowerment, legal literacy, capabilities in professional and science education. The
programmes are designed by educational experts from NCERT, NIOS, and IGNOU. Science
programmes are also contributed by "Vigyan Prasar" of the Ministry of Science and Technology. NGOs
and various government departments also contribute programmes. Gyan Vani has created a
Programme Exchange Unit and all the stations have access to the best productions of each radio
station.

'Mukt Samvad' for the DPE programme, launched in the State of Jharkhand from the AIR stations at
Bhagalpur and Ranchi has been very well received and this model has been replicated through AIR
Raipur in Chhattisgarh. This model is likely to be replicated in Jammu and Kashmir also.

Interactive radio counselling was initiated to facilitate a direct dialogue between the learners and the
academic experts. Counselling is done for one hour from IGNOU's EMPC Studio and AIR, Kolkata on
the first and third Sundays. On other Sundays, programmes are broadcast from these and 184 stations
of AIR in the country.

2.9 Online Education
The University provides education through the use of the latest technologies to its learners in the frontier
areas. It is offering a digital Internet and web-based learning environment for Post Graduate Diploma in
Library Automation and Networking, Food and Nutrition and IT applications in Libraries. The existing
students of BIT/ADIT are also supported through online education. Another significant step ahead has
been taken in collaboration with Ministry of External Affairs (MEA). IGNOU has extended its MoU for
Virtual Campus Website designed for continuous professional development of mid-career Indian
diplomats.

2.10 Serving the Disadvantaged Groups
To serve disadvantaged groups, six Sub-regional centres were created: Darbhanga (Bihar), Jabalpur
(Madhya Pradesh), Koraput (Orissa), Madurai (Tamil Nadu), Rajkot (Gujrat), and Siliguri (West Bengal).
Enthused by the success in enrolment, the sub-RCs at Koraput and Jabalpur have been upgraded as
full fledged Regional Centres. Also, two new sub-RCs at Aligarh and Varanasi have been created. In
addition, a network of Study Centres in the backward districts identified by the Government of India has
been created. Specific programmes and incentives for increasing enrolment have been devised.

" 13
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The University has established 164 Special Study Centres for disadvantaged groups, mainly focusing
on SC/ST (10), minorities (4), women (23), jail inmates (19), physically challenged (4), visually impaired
(3), remote and rural areas (64) and low literacy regions (37). The University has established a network
of 151 Direct Receiver Sets (each equipped with a dish antenna for communication) in low literacy areas
having a high SC/ST population. To sensitise the community about the physically challenged persons
and street children, special programmes have been developed for parents and the community to be
launched from April 2006. The National Centre for Differently-abled approved in the Tenth Plan is likely
to become operational soon.

2.11 Memoranda. of Understanding/Collaboration
The University has signed a number of memoranda of collaboration and understanding with national
and international institutions of repute. Some of the significant MoUs and MOCs were entered into with:

• UP Rajarshi Tandon Open University, Allahabad
• Magadh University, Bodh Gaya (Bihar)
• Pt. Sundarlal Sharma (Open) University, Chhattisgarh, Bilaspur
• Indian Council of Agricultural Research, New Delhi
• Post Graduate Correspondence School, Guwahati University, Guwahati
• Kurukshetra University, Kurukshetra
• North Orissa University, Baripada
• MMTI, Vinegaon, Mumbai
• Academy of Maritime Education Training, Tamil Nadu
• Shipping Corporation of India, Maritime Training Institute, Mumbai
• Hindustan Institute of Maritime Training (HIMT), Chennai
• Or. B.R. Ambedkar Open University, Hyderabad
• Sri Venkateswara University, Tirupati
• Dr. Hari Singh Gour Vishwavidyalaya, Sagar
• CRPF (Educational Project)

• Andhra University, Vishakhapatnam
• Narsee Monjee Jnstitute of Management Studies, Mumbai

14
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