3.6

3.5.2

3.5.3

3.5.4

Under IGNOU-HHML Motorcycle Technicians Competency Development Project (IH-MTCDP),
a two months non-credit competency based Certificate programme in Motorcycle Service and
Repair has been developed.

The School has specifically designed and developed extension education programmes to cater
to the disadvantaged and marginalized groups of the society such as construction workers, rural
artisans, automobile technicians and footware industry workers who are functionally
literate/neo-literate: (i) Competency Certificate(s) in Construction Trades, (ii) Certificate in Craft
and Design (Pottery), (iii) Certificate in Motorcycle Service and Repair (To be launched in April,
2006), (iv) Certificate in Shoe Upper Cutting (To be launched in July, 2006), (v) Certificate in
Shoe Upper Stitching (To be launched in July, 2006), and (vi) Certificate in Shoe Lasting and
Finishing (To be launched in July, 2006).

In the period of report, SOET launched three new programmes: (i) Advanced Diploma in
Computer Integrated Manufacturing (ADCIM), (ii) Advanced Diploma in Nautical Science
(ADNS), and (iii) Diploma in Civil Engineering (Corporate Construction Sector) (DCLE-G).

The School also designed B.Tech. in Mechanical Engineering (Computer Integrated
Manufacturing) Programme. The School is also engaged in revising the courses/ programmes
on the basis of feedback received from the students regarding course material, delivery system
and academic counselling as well as the academic counsellors, evaluators and course writers.
Two School Board meetings were held during the period of report.

|
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SOET: Academic Activities 2005-2006

School of Health Sciences

The School of Health Sciences (SOHS) was set up with the objective of augmenting educational
avenues and in-service training for medical, nursing, paramedical and allied health professionals
through distance mode. The School has pioneered in developing competency-based programmes in
various disciplines of Health Sciences. The School has two disciplines: Health Sciences and Nursing.

3.61

3.6.2

The School has put eight programmes on offer: (i) Post Basic B.Sc. Nursing (B.Sc. Nursing),
(i) Post Graduate Diploma in Maternal and Child Health (PGDMCH), (ii) Post Graduate
Diploma in Hospital and Health Management (PGDHHM), (iv) Post Graduate Diploma in
Geriatric Medicine (PGDGM), (v) Post Graduate Diploma in Community Cardiology (PGDCC),
(vi) Diploma in Nursing Administration.(DNA), (vii) Certificate in Competency Enhancement for
Auxiliary Nurse Midwife (ANM)/ Female Health Worker (FHW), (viii) Certificate in Health Care
Waste Management (CHCWM). These programmes have been developed in collaboration with
various national and international organizations like World Health Organization (WHO), United
Nations International Children's Emergency Fund (UNICEF), Ministry of Health and Family
Welfare (MOHFW) and Narayana Hrudayalaya Institute of Cardiac Sciences, Bangalore.

In the period of report, four new programmes have been put on offer: PGDCC, DNA, ANM and
CHCWM. In addition, Post Graduate Certificate in Rural Surgery has been withdrawn and is
being revised. Post Basic B.Sc. Nursing Programme has been revised as per the curriculum of
the Indian Nursing Council (INC). By January 2006, eight revised courses of theory and
seven courses of practical (1* and 2™ year) were launched.
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3.6.3 The School is developing four new programmes: (i) B.Sc. (Hons.) in Optometry and Ophthalmic
Techniques, (i) Awareness Programme on Lifestyle Related Diseases, (iii) Certificate in
Newborn and Infant Care for Nurses, and (iv) Certificate in MCH Care for Nurses.

3.6.4 During the reporting period, the School organised three meetings of the School Board.

Ml Disciplines

B Programmes on offer
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3.7 School of Humanities

The School of Humanities (SOH) has two disciplines: English and Hindi. In addition, the Editorial Unit
and the Translation Cell have also been attached as integral component since the beginning. The
School has put on offer eleven programmes: (i) Ph.D (English), (ii) Ph.D (Hindi), (iii) M.A. (English),
(iv) M.A. (Hindi), (v) Post Graduate Diploma in Translation (PGDT), (vi) Post Graduate Diploma in Radio
Prasaran (Hindi) (PGDRP), (vii) PG Certificate in Writing for Television (PGCTW), (viii) PG Certificate in
Copy-editing and Proof-Reading (PGCCP), (ix) Diploma in Creative Writing in English (DCE),
(x) Diploma in Creative Writing in Hindi (DCH), and (xi) Certificate in Teaching of English (CTE). The
School has contributed two courses in the PGCPDT, located in SOE, for professional development of
Navodaya Vidyalayas. Diploma in Creative Writing in Hindi has been withdrawn w.e.f. January, 2006.

3.7.1 The revision of several elective and application-oriented courses in Hindi and English developed
prior to 2000 is in progress.

3.7.2 The IGNOU Open Channel and Newsletter continue to be located in SOH. In addition, some
faculty members were involved in editing and translating occasional publications of the
University; including IGNOU Profile 2005, Annual Report 2003-2004 and abstracts of articles in
IJOL.

3.7.3 Three School Board meetings were held during the period of report.
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3.8

3.9

School of Law

The School of Law (SOL) was established in 2005 with the objective of offering continuing legal
education programmes. The school aims to create awareness about legal rights and responsibilities in
the emerging world order. Education of law seeks to integrate different fields of learning. The school
would strive for high quality education at different levels and disseminate knowledge and information
through innovative multimedia learning — teaching packages. Its objectives to offer socially relevant legal
education and to devise and offer diploma and certificate programmes in para-legal studies for diverse
groups of the society.

During the period of report, the School has designed three programmes: (i) PG Certificate Programme
in Cyber Laws, (ii) PG Certificate Programme in Indian Patents Laws, and (iii) PG Diploma Programme
in IP Regime and Human Rights. The school faculty is collaborating with their counterparts in School of
Sciences and Social Sciences for development.

School of Management Studies

The School of Management Studies (SOMS) offers programmes in Management and Commerce
disciplines. The School has put 12 programmes on offer: (i) Master of Business Administration (MBA),
(ii) Masters of Business Administration (Banking & Finance) (MBF), (iii) Commonwealth Executive MBA
Programme (CEMBA), (iv) Master of Commerce (M.Com), (v) Post Graduate Diploma in Management
(PGDIM), (vi) Post Graduate Diploma in Human Resource Management (PGDHRM), (vii) Post Graduate
Diploma in Financial Management (PGDFM), (viii) Post Graduate Diploma in Operations Management
(PGDOM), (ix) Post Graduate Diploma in Marketing Management (PGDMM), (x) Diploma in
Management (DIM), (xi) Post Graduate Diploma in International Business Operations (PGDIBO), and
(xii) Bachelor of Commerce (B.Com).

3.9.1 During the period of report, the initiative for revision of management courses was sustained.
Three courses were revised. (i) MS-45: International Financial Management, (i) MS-46:
Management of Financial Services, and (iii) MS-91: Advanced Strategic Management. In
addition, two new courses were developed: (i) MS-56: Materials Management, and (ii) MS-612:
Retail Management. So far, 26 courses of MBA programme have been fully revised by
incorporating the latest developments.

3.9.2 The School made extensive use of teleconferencing for counselling, both for management and
commerce programmes. Around 100 hours of teleconferencing was held during the reporting

period. Apart from this, interactive radio counselling and recordings for EDUSAT were also
organized.

3.9.3 The School held one School Board meeting during this period.
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3.10 School of Sciences

The School of Sciences (SOS) has four disciplines: Chemistry, Life Sciences, Mathematics and Physics.
The School has put nine programmes on offer: (i) Ph.D in Mathematics, (ii) Ph.D in Physics, (iii) HRI —
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IGNOU Integrated Ph.D Programme in Mathematics, (iv) HRI — IGNOU Integrated Ph.D Programme in
Physics, (v) Post Graduate Diploma in Environment and Sustainable Development (PGDESD), (vi) Post
Graduate Diploma in Intellectual Property Rights (PGDIPR), (vii) B.Sc. with options of General and
Maijor degrees in Botany, Chemistry, Mathematics, Physics and Zoology, (viii) Certificate Programme in
Teaching of Primary School Mathematics (CTPM), and (ix) Certificate Programme in Laboratory
Techniques (CPLT). Awareness Course in IPR and Appreciation Course on Environment (ACE) has
also been put on offer for creating awareness amongst professionals and other educated individuals
about the deliberations sffects of human activity on our environment and how to preserve it before it is
too late.

The School has also been contributing courses for the following programmes of the University shared
with other schools of study: (i) Bachelor's Preparatory Programme (BPP), (ii) Certificate Programme in
Environmental Studies (CES), (iii) Bachelor of Computer Application (BCA), (iv) Master of Computer
Application (MCA), (v) Bachelor in Information Technology (BIT), (vi) Post Graduate Certificate
Programme in Professional Development of Teachers, (vii) B.Sc. (Nursing), (viii) B.Sc. (Nautical
Science), (ix) Diploma in Civil/Mechanical/Electrical Engineering, (x) Masters in Political Science (MPS)
and Post Graduate Diploma in Disaster Management (PGDDM), and (xi) Appreciation Course in
Environment as an audit course for all BDP students.

3.10.1 In the period of report, the School of Sciences put on offer three new programmes. The Diploma
in Aquaculture is scheduled to be launched from January, 2007.

3.10.2 The School has been working on the development of Masters in Mathematics with Applications
(MMA) programme, Diploma and Certificate programmes in micro-energy generation under
NEP initiative. Elective courses for B.Sc. Microbiology are at an advanced stage of
development. Two courses on Communication Physics and Astronomy were added to the
existing bouquet of electives in Physics.

3.10.3 An extensive exercise has been initiated for revision of existing courses of the B.Sc.
Programme. Further, the School has developed a completely revamped bridge course of
mathematics as part of the BPP.

3.10.4 The School participated in a National Conference on Mathematics Education from Dec. 19 to
Dec. 22, 2005, with the NBHM, NCERT, HBCSE and NCTE.

3.10.5 The School of Sciences was a co-sponsor in the International Conference on Physics
(Education) (ICPE) on the theme “World View on Physics Education: Focussing on Challenges”
held in New Delhi from August 21 — August 26, 2005. This Conference was also simultaneously
web-cast with technical support from EMPC. This effort was the first of its kind in the University.

3.10.6 Several academics of the School were closely associated with the organisation of ICDE
International Conference held from November 19-23, 2005 and contributed papers for the
proceedings.

3.10.7 Three School Board meetings were held during the reporting period.
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3.11 School of Social Sciences

The School of Social Sciences (SOSS) has six disciplines: Economics, History, Library & Information
Science, Political Science, Public Administration and Sociology. The School is offering 36 programmes:
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(i) Doctor of Philosophy in Economics, History, Tourism Studies, Library & Information Science, Political
Science, Public Administration and Sociology, (i) Master's Degree in Library & Information Science
(MLIS), (ii) Master's Degree in Political Science (MPS), (iv) Master's Degree in History (MAH),
(v) Master's Degree in Tourism Management (MTM), (vi) Commonwealth Executive Masters of Public
Administration (CEMPA), (vii) M.Sc. in Hospitality Administration (in collaboration with National Council
of Hotel Management and Catering Technology, (viii) M.A. Public Policy (for IAS Probationers) (MPP),
(ix) M.A. Sociology (MSQ), (x) M.A. Economics (MEC), (xi) M.A. Public Administration (MPA), (xii) Post-
Graduate Diploma in Library Automation and Networking (PGDLAN), (xiii) Post Graduate Diploma in

Disaster Management (PGDDM), (xiv) Bachelor of Arts in Economics, History, Political Science, Public

Administration and Sociology, (xv) Bachelor’'s Degree in Tourism Studies (BTS), (xvi) Bachelor’'s Degree

in Library and Information Science (BLIS), (xvii) B.Sc. in Hospitality and Hotel Administration (in

collaboration with National Council of Hotel Management and Catering Technology (NCHMCT),

(xviii) Diploma in Tourism Studies (DTS), (xix) Diploma in Women's Empowerment and Development

(DWED), (xx) Post-Graduate Certificate Programme in Participatory Management of Displacement

Resettlement & Rehabilitation (PGCMRR), (xxi) Certificate in Disaster Management (CDM),

(xxii) Certificate in Environment Studies (CES), (xxiii) Certificate in Human Rights (CHR), (xxiv)

Certificate in Labour Development (CLD), (xxv) Certificate Programme in Participatory Forest

Management (CPFM), (xxvi) Certificate in Consumer Protection (CCP), (xxvii) Certificate in Tourism

Studies (CTS), (xxviii) Certificate in Women's Empowerment and Development (CWED),

(xxix) Certificate Programme in Participatory Project Planning (SAVINI), (xxx) Certificate in Application

of ICT in Libraries (CICTAL). Bachelor's Preparatory Programme (BPP) is offered in collaboration with

School of Science and School of Management Studies.

3.11.1 In the reporting period, the School launched seven new programmes: M.A. (Public Policy) for
IAS Probationers, M.A. (Sociology), M.A. (Economics), M.A. (Public Administration), Post
Graduate Diploma in Disaster Management, Diploma in Women's Empowerment &
Development and Certificate in Application for ICT in Libraries (CICTAL).

3.11.2 The School is developing Post Graduate Diploma in Gandhian Studies and the course material
in Hindi for the programmes in M.A. (Sociology), M.A. (Public Administration), Post Graduate
Diploma in Disaster Management and M.A. (Economics). The Faculty of Political Science
received development grant from Australia-Iindia on Australian Studies for its programme M.A.
(Political Science) which are being developed and are to be launched in July, 2006.

3.11.3 The School has two projects: (i) Participatory Management of Displacement Resettlement &
Rehabilitation, sponsored by the World Bank. (ii) Web-based training Programme of Digitisation
and Digital Library (DSIR) (Department of Scientific and Industrial Research, Govt. of India).

3.11.4 During the reporting period, the School organised a number of lectures. The distinguished
speakers for the lectures were: Prof. Kiichi Fujiwara (Between Terror and Empire: Japan and the
Post 9/11 Order), Prof. Dennis Rumley (Australia's Arc Instability), Prof. G. Haragopal
(Terrorism and Human Rights: An Indian Experience), Prof. Andre Beteille (Civil Society),
Prof. Baladash Ghoshal (India-Australia and the East Asia Summit).

3.11.5 Three School Board meetings were held during the period under report.
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4. DIVISIONS

Th‘e University has set up 11 Divisions to support and service academic programme delivery and the distance
education system, staff-development, student-support services, international collaborative activities,
computerisation and inter/intra networking and smooth functioning of the University administration.

4.1 Academic Coordination Division

The responsibility of establishment and academic matters of teachers and academic staff is vested with
the Academic Coordination Division. The major functions of the Division are: (i) Faculty Administration,
(ii) Faculty Development, and (iii) Research.

4.1.1 The details of the teachers and the academic staff category-wise are given in Table 4.1 as on
March 31, 2006. Besides these, 19 full-time Consultants were associated with the work relating
to course development and preparation.

Table 4.1: Teachers and other Academic Staff Position as on March 31, 2006

Nature of Sanctioned In Position Vacant
Position
Gen | SC | ST | Total | Gen | SC | ST | Differently | Total | Gen | SC | ST | Total
abled(#) '
Teaching i
Professor 37 23 2(G) 25(%) 12
Reader ; 71 53 3 56(*) 156
Lecturer 85 B8 109 73 11 8 3(G) 95 9 5 14
‘Academics
Director/
Equivalent 17 17 8 8(*) 9
Joint Director | 3 3 2 2(%) 1
Regional .
Director/ 51 51 29 i 32(%) 19
Equivalent
Assistant
Director/ 84 |16 | 8 108 64 | 9 6 79 20 T 2 29
Equivalent
Producer/ :
PO/RO/ALIn | 22 4 2 28 20 3 3 23 2 1 2 5
EMPC

(*) There is no provision of reservation for SC and ST at the positions of Reader / equivalent and Professor / equivalent.
(#) A total of 3 per cent of the teaching / academic posts are reserved for the differently-abled.

4.1.2 The University has a Travel Grant Scheme under which teachers and other academic staff are
sanctioned financial support for participation in both national and international conferences.
During the year 2005-06, 24 teachers/academics have been sanctioned travel grant to take part
in national/international conferences and two have been supported with travel grant to
participate in international conferences held abroad. In addition 44 teachers were supported
through payment of registration fee for international conferences held in India.

41.3 The teachers and academic staff are sanctioned study leave or sabbatical leave to enable them
to pursue a Doctoral degree programme or research on a specific project, and to enhance their
professional skills. During 2005-06, five teachers/academics have been sanctioned study leave
and three teachers/academics have been granted sabbatical leave.

41.4 During the period 2005-06, two meetings of the Academic Council, five meetings of the
Academic Council’'s Standing Committee and one meeting of the Research Council were held.
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4.2

41.5 The Division has also been entrusted with the task of project control, and facilitating sharing
(adoption/adaptation/translation) of IGNOU study materials with SOUs and CCls. In the year of
report, MOUs were signed with 7 SOUs and 12 CCls.

41.6 80 meetings of Selection Committees for recruitment to the various posts of teachers and
academics were held. 97 persons were recommended for appointment. In addition 18 meetings
of the Selection Committees under Career Advancement Scheme were held. 25
teachers/academics were recommended for promotion/placement in next higher scale.

Administration Division

The Administration Division provides administrative support to the University. The Division has ten
Sections/Units/Cells: (i) Central Purchase, (ii) Coordination, (iii) Establishment, (iv) General
Administration, (v) Governance, (vi) Hindi Cell, (vii) Legal Cell, (vii) Public Information Unit,
(ix) Scheduled Castes and Schedule Tribes Employees Cell, and (x) Security.

4.21 The staff in position and its category-wise distribution as on March 31, 2006 is given in

Table 4.2.
Table 4.2: Staff Strength* as on March 31, 2006
Category Technical Staff Administrative Staff | Total staff in
Seniateiiod In Position | Sanctioned | In Position Position
; SC/ST | Gen SC/ST | Gen | SC/ST | Gen

Group-A 43 02 35 107 17 76 19 111
Group-B 43 08 29 127 21 93 29 122
Group-C 299 38 132 694 151 407 189 539
Group-D 24 - 04 229 41 85 41 89
Grand 409 48 200 1157 230 | 661 278 861
Total ' 248 891 1139

a) Three officers were sponsored by the University for the Workshop on Post-Based

Reservation Policy for SC/ST.
b) Two officers participated in the ICDE International Conference held at New Delhi.

422 The SC/ST Cell monitors implementation of the reservation policy of the Govt. of India in the
University. Statistical data pertaining to SC/ST employees is obtained from various quarters of
the University and furnished to the MHRD, UGC, National Commission for Scheduled Castes
and Scheduled Tribes and Parliamentary Committee.

4.2.3 Typewriting training sessions were arranged during July/August, 2005 and December, 2005 and
January, 2006 for newly promoted Jr.Assistant-cum-Typists.

4.2.4 The Security Unit is responsible for the safety and security of the University staff and property at
its Campus and other locations in Delhi and New Delhi. This includes supervision of security
operations, fire safety operations, maintenance and installation of fire safety equipment.

Security and fire orientation training was imparted to all, specially to the security guards who are
available to the University as firemen.

4.2.5 The Hindi Cell of the University looks after the implementation of the Official Language Policy of
the Government of India in IGNOU and makes available necessary inputs/help to increase the
use of Hindi in the day-to-day work of the University. During the year, some of the activities
undertaken by the Cell are as under:

e Organised Hindi Pragya and Prabodh classes and non-Hindi speaking officials in the
University Campus with the help of Hindi Teaching Scheme of Government of India.

e Organised Hindi Maas on the occasion of Hindi Diwas and a number of competitions were
organised to encourage the officials to use Hindi in their day-to-day work.

e Organised several Hindi workshops for various categories of the staff members to make
them aware about Office Language Policy of the Government of India and to facilitate them
to do their/work in Hindi.
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¢ A number of Office Orders, Memorandas, Circulars, Press Releases, Forms etc. were
translated and word processing work received from various divisions was undertaken.

e Organised awareness campaigns for use of Hindi in the office including writing a word
daily, at various places of the University, in both Hindi and English.

4.3 Computer Division

Computer Division provides a complete range of IT services to the University, covering the entire gamut
of requirements from all the Schools of Studies, Service Divisions, Regional Centres/Study Centres,
Distance Education Council, various projects and centres/cells of the University. As such, services of
the Division are mainly categorized as Networking Operations and Maintenance; IT Resource
Deployment and Maintenance; E-mailing through IGNOU DNS and Internet Sevices; IGNOU Website
Hosting, Maintenance and Monitoring; IT Stores Maintenance and Software Development and Training.
Each service is rendered by an independent Cell with a team of professionals. Following are the main
achievements of the Computer Division during the reporting period of year 2005-2006:

4.3.1 About 600 IT resources in terms of computers, servers and peripherals were procured and
installed at the HQs and Regional Centres. These resources are latest in the field and help to
meet the IGNOU IT requirements.

4.3.2 Computer Division was shifted to Mother Teresa Bhawan in New Academic Complex with entire
Server Room set up. All the services are now being provided from the new location which has
10 times faster network speeds as compared to yester years. About 1200 access nodes are
connected to the new Server Room which has recently been equipped with HP servers to
control Intranet services through 27 LANs at the HQs and provide all other supports for E-
mailing, Internet, and Student Support through IGNOU website.

43.3 The Division provided necessary IT support for national and international seminars/
workshops/conferences/summits organised by the University. The Division is also providing
support towards creation of digital Repository, EduSat, EMPC and |UC (IGNOU). For in-house
capacity building, the Division conducted training programmes for IGNOU staff at the
Headquarter and RCs for implementing ODLIMS — an ERP for student based activities.

GANDHI
'NIVERS

4.3.4 Towards implementation of ODLIMS, all the Certificate/Diploma/PG Diploma and some post

graduate programmes, the software was deveioped in-house with sustained effort and has been
handed over to SRE.
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4.5

4.6

Construction and Maintenance Division

The Construction and Maintenance Division (CMD) of IGNOU is responsible for the maintenance of the

New Academic Complex, other offices in temporary buildings and the residential complexes at Maidan
Garhi and Asian Games Village.

Finance and Accounts Division

The Finance and Accounts Division is responsible for (a) collection of revenue receipts on behalf of the
University, (b) preparation of budget estimates, review of realisation of receipts and expenditure to
achieve the objective of management control and stimulation of the activities involved, (c) preparation of
Annual Accounts, (d) maintenance of Provident Fund Accounts, (e) prudent investment of the funds to
generate additional resources for meeting the development needs of the organisation, (f) internal audit
of the accounts of the Regional/Study Centres, Divisions and Schools at the Headquarter, (g) co-
ordination with the external auditors, (h) management of funds for sponsored projects and
(i) maintenance of Employees' Welfare Fund accounts.

During the financial year 2005-2006, F&A Division took new initiatives to improve transparency and
functional efficiency, and to minimise operational delays. During the year under report, the Division
adopted ‘Impress’ software for preparation of salary Alc which gives a compact description of any
employee from the date of joining the University at the press of a button. The details of the income and
expenditure during the year are given in Table 4.3 and Table 4.4, respectively.

Table 4.3: Income during 2005-06 (Provisional)
. (Rs. in Crores)

Sl. No. Head of Income Total*
il Carried forward from previous year 56.23

2 Grants-in-aid from Govt. of India (Plan grant) - 4137
3 Grants from State Govt. (NEP) 7.00
4, Fees received from students 172.20
5 Revenue from sale of forms 4.86
if; Interest on bank deposits 7.83
745 Miscellaneous Receipts 7.80
Total 297.29

Table 4.4: Expenditure during 2005-06 (Provisional)
(Rs. in Crores)

S.No. | Head of Expenditure Plan Non-Plan Total*
1 Revenue Expenditure 36.04 132.24 168.28
2 Capital Expenditure 26.34 5.88 32.22
3. Advances/Deposits 6.58 8.39 14.97
4. Closing Balance 15.99 65.83 81.82
Total 8495 T 297.29

(*Figures are provisional and un-auditied)
** include grants for the year 2004-05 realised in 2005-06

International Division

International Division was established with the objective to promote collaborations and partnerships with
international and bilateral agencies in capacity building in ODL, disseminating higher education, deliver
IGNOU academic programmes abroad, sharing of materials and to create avenues for joint
development of programmes. The International Division also coordinates training programmes in open
learning systems and distance education methodologies for the academic and administrative personnel
of Open Universities from abroad besides handling licensing activity for offering IGNOU’s course
materiais to distance learning institutions for adoption/adaptation in their curriculum.
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IGNOU’s academic programmes are currently offered in 34 countries (including six states of UAE) in
gulf region, 12 countries in Africa, 2 countries each from SAARC region and Indian Ocean Rim, six
countries from Pacific region, Jamaica and China. The programmes offered to the students of these
countries range from Management, Computer Sciences & Information Technology, Tourism Studies,
Library Sciences to Teacher Education, Distance Education, Journalism and Mass Communication,
Nursing, Hindi and English Languages. IGNOU has recently extended the MoUs with Universal Empire
Institute of Technology (UEIT), Dubai and Wisdom Educational Institute (WEI), Dubai. IGNOU has
signed three MoUs with Royal College of Applied Sciences and Technology, Ras-al-Khaima, UAE,
University of South Africa, Tshwane, South Africa and Zimbabwe Open University, Harare, Zimbabwe
for partnership and collaboration arrangements in various educational activities. Two Letters of Intent
have been issued to the DLP Management Consortium (Pvt.) Ltd, Kathmandu, Nepal and Afghanistan
International University of Management Sciences, Kabul, Afghanistan for offering IGNOU's
programmes. An agreement was signed with Ministry of Education, Government of Sri Lanka for offering
PGDDE programme to 18 sponsored students from January, 2006 under Distance Education
Modernization Project.

The International Division is the nodal division for coordinating activities pertaining to SACODIL and
GMUNeT.

Library and Documentation Division

The Library and Documentation Division is a network of the Central Library at the Headquarters and
branch libraries located at the Regional Centres (RCL) and Study Centres (SCL). The Central Library
caters to the needs of the academic, administrative and support staff at the Headquarters, whereas the
RCLs cater to the library requirements. of the RC staff, students and academic counsellors. However,
the SCLs are meant exclusively for students and counsellors.

4.7.1 The University maintains a well equipped Central Library and Documentation Division at the
Headquarters. The Central Library has 89579 books in its collection. The Libraries at the
Regional Centres and Study Centres have a total of 2,40,199 books for providing reading and
reference services to distance learners and counsellors. The University currently subscribes to
365 journals, 29 magazines and 21 newspapers. The Library has 3248 CD-ROM databases,
199 microfilms and more than 17558 microfiches. During 2005-06, the library procured 4136
books for the Central Library, 919 books for the Regional and Study Centres. The library
received 499 books worth Rs. 2,12,759.74 as gifts during the period.
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4.7.2 The Library has computerized its housekeeping operations. The Central Library has been using
the LIBSYS, an integrated Library Management software package with all the modules for the
library housekeeping operations. Using the LIBSYS WebOPAC facility, users can search the
Library online catalogue by Author, Title, Subject and Keywords from anywhere. Important
Office Orders issued by IGNOU administration, important Newspapers Clippings related to
IGNOU and Minutes of Board of Management and Academic Council Meetings have been
digitised. The databases of Question Papers of term-end examinations from 1999 to 2005 are
now available online on IGNOU website.

4.7.3 Library subscribed to J-Gate E-Journal Portal which provides online access to 59 full text
subscribed journals, 2500 free journals and indexing and abstracting of articles from more than
12000 journals. Annotated bibliography of articles in distance education and annotated
bibliography of articles in American Journal of Distance Education have been published. CD-
ROM database of bibliography of articles have also been prepared.

4.7.4 The Library provides training to Library Science graduates from different Universities. 18

~ trainees received the training during the period of report.

Material Production and Distribution Division

Material Production and Distribution Division (MPDD) is responsible for distribution of self-instructional

material and monitoring of printing, despatch schedules etc. to the learners as well as to Regional/Study

Centres of IGNOU.

4.8.1 MPDD maintains the inventory of printing paper, art card, envelopes, corrugated boxes, packing
material and study material. The total volume of print material received in MPDD stores during

2005-2006 was 138,56,730 copies (Fig.4.1).
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4.8.2 The Division dispatched more than 14 lac packets of study material to students (Fig.4.2).
MPDD also dispatched approximately 2.5 lac packets of study material to Study Centres (Old &
New) and Regional Centres. During the year 2005-06, MPDD has dispatched 6.2 lac number of
prospectuses to the Regional Centres.

Fig.4.2: Packets despatched

48.3 MPDD is involved in sale of IGNOU study material in India and abroad to enable conventional

students and other participants in the higher education system to avail the benefit of quality
material.

Planning and Development Division

I'GNOU established the Planning and Development Division (P&DD) with the mandate to set short term
and long term goals for the growth of the University. The Division is responsible for the policy
framework, formulation of five-year plans and other strategic plans for the University.

The major activities of the Division during the year under report:

491 Coordination of the Planning Board: Two meetings of Planning Board were held. The
Division coordinates the work of Academic Programme Committee (APC) — a Standing
Committee of the Planning Board to process and assess new programme proposals. During the
period 2005-06, 3 APC meetings were held. Phase-ll (Programme Concept) Forms for 5
programmes were approved for further development. Phase-IV Forms of 11 new programmes
were approved for launch.

4.9.2 Assigning Course Codes and Colour Scheme Codes: The Division works as a nodal agency
for assigning programme codes, course codes and colour scheme to all the programmes of

IGNOU. During the reporting period, new codes were assigned to 14 programmes and 166
courses.

Regional Services Division

The Regional Services Division (RSD) is responsible for the expansion and maintenance of the Student
Support Services network of the University all over the country. The services are delivered through the
network of Regional Centres and Study Centres. The Regional Centre network comprises 33 Regional
Centres and six Sub-regional Centres of IGNOU and 25 Recognised Regional Centres: Army (5), Air
Force (8), Navy (4), Assam Rifles (1), CRPF (7). The Study Centre network comprises 439 Regular
Study Centres, 25 Recognized Centres, one Sub-study Centre, 597 Programme Centres and 191
Special Study Centres for disadvantaged groups. In addition, services to defence personnel are
provided by Recognized Study Centres Army (22), Assam Rifles (30) and Navy (4). In addition, the

University has five Partner Institutions, six centres under institutional collaboration at Chennai, and 151
»
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4.1

CWDL Down-linking Centres. The University has established 22 Study Centres to serve learners under
the North Bihar Project. A summary of the Student Support Services network as on March 31, 2006 is
given in Appendix IV. 12,734 new academic counsellors for different programmes were empanelled
during 2005-06.

4.10.1 297 Study Centres were established and 30 Study Centres/ PSCs/SSCs were closed.

4.10.2 During the 17" Convocation, the Division coordinated an exhibition displaying the innovations
introduced in every Regional Centre and School of Studies for extending the reach of the
University to the unreached.

4.10.3 Before the start of the July and January academic sessions, nationwide Induction Programmes
are organized through teleconferencing. Two induction programmes through teleconferencing
were organised during the period under report.

4.10.4 During the period of report, as many as 35 Teleconference Sessions were held on varied topics.
Some of the important ones are listed below:

e Functional issues on every second Tuesday of a month

Special training on Accrual Accounting System

Orientation of Academic Counsellors of Computer Education Programmes
Orientation of Functionaries of Recognised Regional Centres

Guidance to Coordinators/Centre Superintendents prior to Term-End Examinations
Apprising RCs about the newly launched programmes

Induction Programmes

Best Practices observed at the Regional Centres

The Division actively participates in interactive radio counselling for academic programmes of the
University organised on every Sunday and Tuesday.

Student Registration and Evaluation Division

Student Registration and Evaluation Division (SR&ED) is responsible for the registration of students in
different programmes and evaluation of their performance in Term-end examinations. Certification of
students’ performance by awarding degrees, diplomas and certificates to the successful students is also
one of the major tasks of the Division. To coordinate continuous evaluation of students’ performance in
tutor marked and computer-marked assignments, in-house software has been developed by the SR&E
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Division and distributed to the Regional and Study Centres. A separate section within SR&ED monitors
the processing job. In-house software has also been developed and distributed to Regional Centres for
processing of the Project Reports of Computer Programmes.

The University conducts Term-end-examinations for different programmes twice a year in India and
abroad. While educational institutions are examination centres in India, partner institutions and Indian
Missions provide local facilities for the activity overseas.

4114

Statistical details of work done by the Division during 2005-06 are given below:

No. of Students re_gi"stared 429,542
‘No. of Students on rolls 14,33,490
No. of Assignments evaluated 2717,197
No. of Examination Centres " 1,384
No. of Students registered for Term-end-exams. (June & Dec. 2005) 562133

| No. of Students registered for Entrance Tests LisEs 94,129
No. of Answer Books evaluated (TEE) 14,94,356
No. of Project Reports evaluated : i 13,089
No. of Students awarded Degree/Diplomal/Certificate 75,174

{ No. of Gold Medals awarded 48

4.11.2 In order to serve the widespread student community of approximately one and a half million, the

Division has put the related student database on the IGNOU website. The following information
is available on the website:

4.11.3

Result of Entrance Tests for MP, CEMBA and CEMPA, B.Ed. and B.Sc. (NS)
Term-end examination results of all major programmes of the University
Grade Card status of all the programmes

Date Sheet for the ensuing TEE six months in advance

Assignments of the major programmes

Re-registration Form

Re-admission Form

Interactive Online TEE Form

Hall Ticket information

Admission and registration details

The IGNOU website also enables the prospective candidates to download the Student
Handbook and Prospectus for different Programmes offered by the University.

During the year of report, grades for a total of 27,17,197 assignments were received. The
evaluation of “Certificate in Compufing” (CIC) has been decentralised to five Regional Centres,
viz., Ahmedabad, Bhubaneshwar, Chennai, Kolkata and Lucknow. In order to deal with various

activities pertaining to this programme, software has also been developed to facilitate these
Regional Centres.




4.11.4 The Student Registration and Evaluation Division is responsible for overall coordination of the
activities pertaining to the Annual Convocation. In the 17" Convocation held on February 18,
2006. Certificates, diplomas and degrees, including gold medals to the toppers in 48
Programmes, were conferred on 75,174 students. The Convocation was held simultaneously at
the Headquarter and 24 Regional Centres through the teleconferencing mode.
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COUNCIL/

Distance Education Council

The Distance Education Council (DEC) is the apex body responsible for promotion, coordination and
maintenance of standards in the Open and Distance Learning (ODL) system in the country. In
pursuance of its objectives, DEC has taken a number of initiatives for providing support to the State
Open Universities (SOUs) and Correspondence Course Institutes (CCls) of conventional universities,
and for the determination of standards in the system. During the reporting year the following tasks were
accomplished:

Promotion of Distance Education

511 The Council continued to extend financial support to distance education institutions for

: development of institutional reforms, academic improvement, staff development and training,
student support services, development of course material, computerisation and networking of
institutions, improvement of quality of education, etc.

e In the Financial Year 2005-06, development grants amounting to Rs. 1,207 lakhs and un-
assigned grants amounting to Rs. 45 lakhs were released to 11 State Open Universities. 23
Distance Education” Centres/Correspondence Course Institutions of conventional
universities were given Development grants worth Rs: 218 lakhs.

DEC has published a Brochure on Distance Education Council for information to all.

e DEC has prepared and published Guidelines for regulating the establishment and operation
of Open and Distance Learning (ODL) Institutions in India.

e DEC has prepared a model for Credit Transfer System.

5.1.2 The DEC supported the organisation of the following activities:

* A national seminar in the North-East Region hosted by Tripura University, Agartala.

e One workshop on ‘Role of Multimedia and e-Learning in Open and Distance Learning’ in
BRAOU, Hyderbad.

e Ten interactive multimedia workshops.

¢ Three NCTE-IGNOU regional workshops.

e One NCTE-DEC EduSat workshop.

DEC facilitated a number of institutions in organisation of workshops for development of self-

instructional material by making requisite human resources available to them.

5.1.3 e DEC is continuing with the process of recognition of institutions/approval of programmes in
Distance Education.

e During the period of report, over 40 programmes of 20 different universities have been
evaluated and approved. 26 universities have been asked to resubmit the material after
revision and distance education programmes of four universities have not been given
recognition. )

e |mpact Assessment of Distance Education Institutions of Conventional Universities has
been completed for 5 Distance Education Institutions in the current year.

5.1.4 In collaboration with NCTE, the Council has designed curriculum of M.Ed programme. The
programme is under development and shall be put in national pool for adoption/adaptation by
different universities offering education through distance mode.

Electronic Media Production Centre

The Electronic Media Production Centre (EMPC) was mandated with the role of development and
delivery of educational software. With time, the focus of EMPC has extended from production of
curriculum-based audio-video materials for academic programmes of the University to interactive
transmission through radio and television.




In the period of report, the University had a bouquet of 4 Educational TV channels and 17 Educational
FM Radio Stations in different parts of the country. Weekly Interactive Radio Counselling is conducted
through 184 AIR stations.

- 5.21 EMPC coordinates the functioning of the following digital bouquet of educational TV channels
under the Gyan Darshan banner.

Gyan Darshan-1 comprises the best of the bouquet and provides educational programmes on
a variety of subjects, including women empowerment, language, culture etc. Urdu Transmission
Gulistan-e-Urdu, launched on November 7, 2005 by Hon'ble Minister for HRD, Sh. Arjun
Singh, was added to the Bhasha Mandakini initiative of GD-1.

Gyan Darshan-2, a dedicated interactive channel, is being used for induction and tele-
counselling of students as well as training of coordinators, counsellors and IGNOU staff at RCs.
In the year 2005-06, about 1020 hours of tele-conferencing was conducted. Of these, about 860
hours were utilised by IGNOU for its teaching and training purposes while 160 hours were
utilised by other institutions.

Gyan Darshan-3 ‘Ekalavya’ is a Technology Channel devoted exclusively to technology
education. It aims to benefit students of all engineering institutions in India.

Gyan Darshan-4 ‘Vyas’' is a higher education channel which offers curricutum-based
programming to students pursuing higher education throughout the country.

During 2005-06, 179 programmes were produced, taking the cumulative total to 2067
video programmes. Approximately 750 video recording of EduSat-based teaching sessions
have also been made.

Interactive Radio Counselling

An Interactive Radio Counselling (IRC) facility is being provided to enable students to interact with the
faculty, academic counsellors, regional services and student support staff. The, National IRC sessions
are conducted between 4-5 p.m. on the first and third Sundays, while the Regional IRC is conducted on
second and fourth (and fifth) Sundays. For leamners in and around Delhi, additional IRC sessions are
conducted from 5-6 p.m. on Sundays and Tuesdays through Gyan Vani Delhi. A toll-free telephone
facility is available to enable learners to interact with experts.

Gyan Vani

Launched in November 2001, FM radio channel is operational from 17 stations in the country. It has
“ emerged as a unique interactive mode for enhancing and supplementing the teaching learning process.

- On 29" May, 2005, Hon'ble HRD Minister Sh. Arjun Singh formally inaugurated the Gyan Vani stations
at Guwahati and Shillong. -

DUring 2005-06, approximately 2000 audio programmes were produced, taking the cumulative total to
9100 audio programmes.

EduSat

EduSat is a collaborative project of the Ministry of Human Resource Development (MHRD) and Indian
Space Research Organisation (ISRO), Department of Space. The satellite has 6 Ku-Band transponders
and 6 extended C-Band transponders. One Ku-Band beam as well as extended C-Band covers the
entire country. 5 beams of Ku-Band support state level network regions in different regions.

IGNOU has a network of 134 SiTs in the national beam on which regular two-way video-conferences
are being held. The sub-hub is located at EMPC-IGNOU.

The Rajiv Gandhi Project for EduSat Supported Elementary Education was inaugurated by Hon'ble
HRD Minister Sh. Arjun Singh on 17" December, 2005. This is a collaborative project of MHRD-ISRO-
IGNOU and state governments of Madhya Pradesh, Bihar, Chhattisgarh and Uttar Pradesh. The
network has a provision of one teaching end with sub-hub at Jabalpur with connectivity to 850 schools in
the Sidhi District and 50 schools each in Sonbhadra in U.P., Koria in Chhattisgarh and Vaishali in Bihar.
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Education, Research and Training (ERT) Unit

The ERT Unit of the EMPC is engaged in developing academic programmes, conducting research and
training related to media and communication. The following were some major activities of ERT Unit of
the EMPC during the reporting period: ;

Academic Programmes

Two academic programmes, Post Graduate Diploma in Journalism and Mass Communication
(PGDJMC) and Post Graduate Diploma in Audio Programme Production (PGDAPP) developed by the
academics in the ERT Unit are on offer through the School of Continuing Education (SOCE). In the
period of report, work has been initiated to revise PGDJMC programme.

Training Workshops

Training Workshops organised by the EMPC have become quite popular and requests are regularly
received from various institutions and agencies. During the year 2005-06, seven training programmes of
varying duration ranging from one week to five weeks were conducted by the unit. A total of 112
participants from our faculty as well as outside institutions were trained during these workshops. These
initiatives include an International Training Programme on ‘Media for Diplomacy’ in which Press
Attaches of the Embassy of the State of Kuwait were trained from February 6 to March 10, 2006.

Under the North-East media focus of North-East Project, two courses were conducted. A one month
basic course in TV production was organised for the youth of Tripura, Nagaland and Sikkim. In addition
a short-term course on ‘Presentation and Production Technique for Radio’ was conducted by EMPC,
Guwahati in collaboration with NEP Cell for the students from the leading colleges of Guwahati.

Inter-University Consortium for Technology-Enabled Flexible Education and
Development (IUC-TEFED)
The Inter-University Consortium was established towards the end of 2004 as an education, training,

development, R&D and service centre on ICT-enabled interactive multimedia and online education for
the distance education system in the country.
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In 2005-06, the unit conducted five workshops on interactive multimedia for distance and e-learning,
audio recording for IMM CDs, identification of hard-spots for SSA-Haryana, workshop on ICT-enabled
and |T-supported education, workshop on script development, workshop for DEC-NCTE M.Ed editors
and writers. During the period, 5 interactive multimedia CD-ROMs on English, Maths and Sciences for
grades VI, VIl and VI for the state of Punjab have been developed in Gurumukhi.

As part of Computer-Based Elementary Education under SSA(EFA), Government of India, the IUC had
taken up the responsibility of developing computer education curriculum and computer textbooks for
grades VI, VII, VIIl, IX, X for the state government of Punjab in English and Gurumukhi languages.
Eight text books, based on the syllabus of CBSE, NCERT and the state government requirements, have
been developed by a team of 25 experts.

National Centre for Innovations in Distance Education (NCIDE)

5.4.1 The National Cenire for Innovations in Distance Education, approved as part of the Tenth Plan
proposals, came into existence in December, 2005 and has been established to provide the
platform to promote, develop and pilot innovations in all aspects of ODL system. It is mandated
to be a resource centre to help all participants in the ODL system to try out and test innovative
ideas for improving efficiency and learner related effectiveness, quality assurance and cost
efficiencies in the system. Functioning like the industry equivalent of a research and prototype
development centre, the centre is expected to provide intellectual human and technical support
to conduct the concept development of new ideas, pilot test innovative applications and make
the successful applications available to interested stakeholders.

The following activities were undertaken by the centre during the reporting period:

e Feed-forward research proposal finalised on patterns of learning support for the students of
Management and Education programmes.

e Action research proposal developed on making Receive Only terminals interactive using
mentor mediated learning.

o Development of Multimedia Starter Kit and e-content for Certificate in Cyber Law in
collaboration with School of Law.

¢ Documentation of innovations in distance education.
¢ Development of document on assessment of prior learning.
e Development of a manual (print and multimedia) for generating content for EduSat.




5.5 Staff Training and Research Institute of Distance Education

" During the period 2005-2006, STRIDE has provided academic inputs to 42 training programmes. Some
of these were conducted at the Headquarters and others at the State Open Universities, dual-mode
University Distance Education Institutions and other institutions taking active interest in Open and

. Distance Learning. For the International students of PGDDE and MADE, four counselling workshops
were conducted. Five training programmes were conducted for the non-academic staff of IGNOU for in-
house capacity building.

EduSat Teleconference
During the period 2005-06, STRIDE faculty members conducted 40 sessions.

A 4 -

2 3t & Ffor - DEVELOPMENT OF SELF-LEARNING Mi
FbT FOR DISTANCE AND ONLINE LEAR
: may J-14,2005

Handbook /|

Under the STRIDE Handbook Series, “Handbook 5: Development and Revision of Self Learning
Materials” was updated and revised.
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