
strengthen the socio-economic and ecological
security of the community. The chair conducted a
research project entitled, 'Sustainable Biomass
System Development in North East, India - A Case
Study in Manipu( It also conducted training
programmes on 'Gender Empowerment through
Green Technologies', in collaboration with the All
India Women's Conference and launched the
online 'Appreciation Programme on Sustainability
Science'.

2.6.3 Dr. B.R. Ambedkar Chair on
Social Change & Development

The Objectives of the chair are:
~ To conduct research on Dr Ambedkar's

economic, social, political, religious thoughts as
well as his ideas on literacy and culture.

~ To conduct research on the plight of
discriminated and excluded groups.

~ To conduct research on the issues of
discrimination and the disastrous consequences
of discrimination.

~ To undertake research on polices against discri-
mination in India and at the international level.

~ To undertake research on the social movement
of Dr. Ambedkar and similar attempts for
collective agencies in contemporary India.

~ To promote interdisciplinary dialogue, debate
and discussion on Dr. Ambedkar's works.

~ To publish scholarly research papers, reports and
books in this area of study.

~ To generate consciousness among the public on
thoughts of Dr. Ambedkar through publications,
seminars, workshops, conferences and other
methods.

~ During the period of report, the chair held its
inauqural function which was presided over by
Prof B1. Mungekar, Planning Commission,
Government of India.

- ,, .

/
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2.6.4 Catholic Bishops' Conference
of India (CBCI) Chair

Under this chair, a Post-graduate Degree in Social
Work (MSW) was launched from July 2008, and the
PG Diploma in Social Work was launched from
January 2009. The chair is currently involved in
planning, designing and development of electives
for BA (Philosophy Major).

Since 2008, the CBCI Chair also organises an
Annual Mother Teresa Memorial Lecture with the
aim of creating awareness on issues of national
and international interest

2.7
PROJECTS

The University has received a number of projects
from various ministries, funding agencies and
other institutions. The major ones are listed below:
1. Distance Education Programme-Sarva Shiksha

Abhiyan (DEP-SSA) is a national component
under the Department of School Education
and Literacy, MHRD, Government of India. It
aims at providing need-based support to all
states and UTs in effective implementation of
SSA through distance education. IGNOU has
been entrusted with the responsibility to
implement this in all states/UTs, depending on
the educational and training needs of the
teachers and other personnel associated with
the education of children at the school level.
During the year 2008-09, DEP-SSA worked
extensively on strengthening the in-service
teacher education, particularly in Teaching of
Science and Mathematics at the Upper
Primary Level and Teaching of English at the
Primary Level.
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(11) Institutionalising mechanisms to
strengthen capacity building. (Prof. M. Aslam,
Project Coordinator.) It covers the six states of
Bihar, Haryana, Madhya Pradesh, Rajasthan,
Chhattisgarh and Uttarakhand, with IGNOU as
the implementing agency.

10. IGNOU has also been identlfied as the nodal
agency for monitoring the Ministry of Rural
Development, Government of India-
sponsored special project under
Swaranjayanti Gram Swarozgar Yojna (SGSY)
for Creation of Jobs in Growth Sectors for Rural
BPL Youth. The project covers Uttarakhand,
Uttar Pradesh, Jharkhand, Orissa, West Bengal,
Assam, Madhya Pradesh, Chhattisgarh, Andhra
Pradesh, Karnataka and Tamil Nadu in the first
phase. (The project is housed in the School of
Vocational Education and Training.)

2. 'Use and Misuse of History in Tourism', funded
by UGC (Project Director Dr. Ss. Jena). It dealt
with applied History in relation to the
application of History in interpretation and
product design in tourism. (Prof. Kapil Kumar,
Project Coordinator.)

3. 'Knowledge Society and the Marginalised:
Issues of Inclusion, Exclusion and Identity',
sponsored by ICSSR,New Delhi. (Prof. Debal
Singha Roy, Project Coordinator.)

4. 'Resisting Hegemony: Rural Revolt in Eastern
India - Nandigram, Singur and Kalinganagar'.
(Prof. Debal Singha Roy, Project Coordinator).

5. 'Multinationals in India: Consumption Culture
and Corporate Lifestyle', funded by the UGc.
(Dr. Neeta Mathur, Project Coordinator.)

6. 'Participatory Management of Displacement,
Resettlement and Rehabilitation', funded by
the World Bank. (Prof. Madhu Bala, Project
Coordinator.)

7. 'Web-based Training Programme on
Digitisation and Digital Library", funded by
Department of Sclerrntic and Industrial
Research, Government of India. (Prof. Neena
Talwar Kanungo, Project Coordinator.)

8. Ongoing COL-IGNOU Research Project, 'Gender
Mainstreaming ODL - Gender Mainstreaming in
Course Content and Service Delivery'. It aims to
examine gender mainstreaming in course
content and service delivery with respect to
specihc programmes of IGNOU, and their
delivery through specfic regional centres. (Dr.
Rekha S.Sen, Project Coordinator.)

9. IGNOCJ-MOPR-UNDPProject on 'Capacity Building
of PRIS through a Multi-Mode Training Inter-
vention'. The main objectives of the project are:
(I) Empowering and building capacities of
elected members of panchayats and
development functionaries

2.8
RGPEEE - AN EXTENSION
ACTIVITY OF RSD

The Rajiv Gandhi Project for Edusat-supported
Elementary Education (RGPEEE)has been functional
since December 17,2005,to utilise Edusat capabilities
in strengthening quality elementary education
through la along with the capacity building of
teachers. Itwas brought under the purview of the RSD
in 2007.

RGPEEEis spread over select districts in seven
Hindi-speaking states of India, namely Madhya
Pradesh, Bihar, Chhattisgarh, UP, Jharkhand,
Rajasthan and Uttrakhand. It has the capability for
national coverage. It has 651 functional Receive

. only Terminals (RoTs). Seventeen RoTs are under
.'
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installation. Digital technology in Ku-band is in use.

During the year, 51 tele-Iessons were produced.
There were 651 transmissions of tele-Iessons span-
ning over 976 hours. More than 65,000 students of
651 schools benefited from the RGPEEE tele-
programmes per day. Around 2,000 teachers
benefited per week through capacity building and
en hancement of thei r teach ing skilisand knowledge.
Sixty teachers were trained in content generation and
presentation techniques.

Two workshops were conducted on Tele-lesson
Scriptwriting and Presentation Technique' at Patna
(Bihar) on 23-25 October, 2008, and l.ucknow (UP)
on 21-22 March, 2009. An MoU was signed between
IGNOU and ISROfor the handing over of the RGPEEE
Network to IGNOU by ISROon 29-12-08 at IGNOU,
New Delhi.

2.9
MATERIAL PRODUCTION
AND DISTRIBUTION

Material production and distribution is one of the
most important activities of the University. The
Material Production and Distribution Division
(MPDD) is entrusted with the responsibility of
production and distribution of print material. It
coordinates the printing of study material by all the
Schools of Studies and meetsall the print material
needs of students as well as the regional and study
centers of IGNOU, along with any special
requirements.

During the reporting years; MPDD provided the
printing and sales figures as follows:

STUDY MATERIAUBLOCKS PRINTED

••
••
••
,.
'00

10 -
SALE OF STUDY MATERIALS

••
••
••,.

-
210

--

-

-In Lakhs

100
143.6

10 - -. -In Lakhs-
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CHAPTER-3
.New Technologies

The University endeavours constantly to make
appropriate use of new technological
solutions to achieve its mission of seamless

education, cost-efficiency and borderless access to
quality education. The University has enhanced, in
the recent past, its technological capabilities in the
production and transmission of audio and video
programmes through radio and television as well
as the latest Web-enabled online services offered
through the internet to learners spread across the
globe.

Gyan Darshan (GD) is a digital bouquet of four
channels - GD-l, GD-2, GD-3 and GD-4. These
channels beam programmes produced by IGNOU,
UGc, NCERT,ClET, NlmRs, IITs, DST and different
ministries of the Government of India. The
transmission of GD channels is almost completely
automated through the installation of the video
server. GD-1 is a 24-hour channel which airs
enrichment programmes produced by various
government and educational organisations, and
IGNOU's curriculum-based programmes. GD-2 is
the Interactive Distance Education Channel,
dedicated entirely to distance education. Regular
teleconference sessions and induction meetings
are held through this channel for learners and
trainees of the open university system and other
apex bodies.

~~tRSHAN C••

During the year 2008-09, Gyan Darshan -1 and 2
have witnessed a tremendous growth in reach,
since both channels were placed on the following
DTH platforms - DD Direct Plus, Dish IV, TataSky,
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SunIV, BigIV and AirTeL It was also available in the
IPIV network for which an MOU with Mls
Goldstone was signed. Further, GD-1 has been
declared a "must carry" channel for alllPIV service
providers and has been made available in many
cities through the BSNL network. GD-1 and GD-2
are also being webcast through IGNOU's website.
Test transmission of the Science Channel on GD-2
started, with effect from 23rd December, 2008, to
broadcast programmes made by IGNOU, CEC,
Vigyan Prasar, ete.

GD-3, "Eklavya", was inaugurated on 26th
January, 2003. It is a 24-hour channel dedicated to
technical education and runs programmes
generated at various IITs, for students pursuing
degrees in different disciplines in the area of
engineering and technology. The signals are sent
through microwave links, from where they are
uplinked to the satellite. The nodal officer for this
is at liT, Delhi.

GD-4, "Vyas Channel", launched in January 2004,
is a 24-hour channel catering to the needs of
students pursuing higher education under the
university and college system in the country. The
programmes are coordinated by the Consortium
of Educational Communication (CEO The Vyas
Channel has now become available on the DTH
platform as well.

3.2
GYAN VANI

Gyan Vani, a "radio cooperative" funded by the
MHRD, is the only FM Radio channel in the country
devoted exclusively to education. Gyan Vani



programmes include information relevant to
students of pre-primary to post-graduate classes, it
also carries enrichment programmes for
generating environmental awareness, awareness
on female empowerment, legal literacy, capabilities
in professional and science education. Each Gyan
Vani has a range of about 60 kms. At present there
are 26 Gyan Vani FM stations functioning across the
country at Allahabad, Ahmedabad, Aurangabad,
Bangalore, Bhopal, Chennai, Coimbatore, New
Delhi, Guwahati, Hyderabad, Indore, Jabalpur,
Jaipur, Kolkata, Kanpur, Lucknow, Mumbai, Mysore,
Nagpur, Patna, Panaji, Raipur, Rajkot, Shillong,
Varanasi and Visakhapatnam Eleven new stations
are on the anvil.

Gyan Vani has made significant strides in recent
years with all the 26 stations producing
programmes. The radio programmes are
contributed by NCERT, NIOS, IGNOU, NGOs and
various state government departments Gyan Vani
has created a Programme Exchange Unit and all
the radio stations have access to the best
productions of each station. Developmental and
educational programmes from broadcasting
organisations of countries such as Australia,
Canada and Germany are also being aired on Gyan
Vani stations. Gyan Vani, Delhi, is also webcast
using IGNOU's in-house facility.

3..3
INTERACTIVE RADIO
COUNSELLING (IRC)

IGNOU runs at least one hour of live phone-in
counselling programmes every week in the
regional languages through the various Gyan Var:1i.•, .

A Gyan Vani phone-in programme in progress.
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stations. The studio invites experts to clarify
learners queries put across to them from their
homes via the telephone.

3.4
AUDIO/VIDEO PROGRAMMES

Both broadcast and non-broadcast modes of
delivery were adopted by the University and the
audio/video programmes produced at the
University's Electronic Media Production Centre
(EMPC) were broadcast/telecast over Gyan
Darshan, Gyan Vani, Edusat, AIR/Doordarshan
Channels. During the reporting year, 30 audio and
204 video programmes were produced, and 114
audio programmes were received from Deutsche
Welle (DW), Radio Australia, Radio Canada and
some other organisations, free of cost.

3.5
LIVE BROADCAST /
TELECONFERENCING

During the year, live transmission and coverage
was successfully completed for major events such
as the Prof. G. Ram Reddy Memorial Lecture, 20th
Convocation and several important symposia.

In order to infuse interactivity in open and
distance learning, one-way video and two-way
audio teleconterencinq facilities are offered
through GD-2. Important nation-wide
programmes for IGNOU learners, lectures by
eminent experts/dignitaries, discussions with RC
staff, induction for new learners and convocation
for graduating learners were conducted live
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through teleconferencing mode. Besides this, tele-
counselling and communication sessions were
conducted for select application-oriented
programmes such as nursing, information
technology, MBA, etc., in which the students got
ample opportunities to interact with the faculty.
The teleconferencing facility was also used by
other institutions, such as the DAV College
Management Committee (DAVCMC), National
Board of Examination (NBE), Institute of Chartered
Accountants of India (ICAI),and the Department of
Power, amongst others.

3.6
EDUSAT

EDUSAT is the first Indian satellite designed and
developed by Indian Space Research Organisation
(ISRO)exclusively for serving the educational sector.
It is mainly intended to meet the demand for an
interactive satellite-based distance education system
for the country. It is a collaborative project of the
MHRD, ISRO,Department of Space and IGNOU.The
satellite has six Ku-Band transponders and six Ext.C-
Band transponders One beam or Ext.C-Band covers
the entire country, including the Andaman and
Nicobar Islands. It reflects India's commitment to use
space technology for national development,
especially for development of human resources in
remote and rural locations

The University has established 134 interactive
terminals across the country with a two-way
interactive facility. An Edusat Mini Hub has been
shifted from ISRO,Ahmedabad, to EMPC. ISRO has
also provided a new Learning Management
System (LMS) for the network.

A recent study was conducted by the Centre for



the Study of Developing Societies, New Delhi,
aimed at assessing the impact, effectiveness and
sustainability of interactive media technologies
being utilised in the delivery system of IGNOU. The
study included Gyan Vani, Edusat-based
teleconferencing, the IGNOU slot on the national
channel, Doordarshan, the web platform and
internet facilities The broad findings of the study
as stated in the final report submitted, are as under:

IGNOU Teleconferencing
Forty-five percent of students are aware about
teleconferencing sessions held at their study centres.
More than six out of ten students (64 percent) attend
teleconferencing sessions of IGNOU at SITcenters.
The main reason for students not attending
teleconferencing sessions is lack of prior information
about timings (38 percent) of their programme
telecast. More than five of ten found the present
timings of teleconferencing sessions from 5 PM to 8
PM suitable for them. Ninety-one percent students
are comfortable with the language in which
programmes are telecast in the teleconferencing
sessions. Five out of ten students of IGNOU rated the
quality of teleconferencing programmes as good.
Another 44 percent found the programme content
average in terms of quality. Forty-two percent found
the teleconferencing session to be "Interactive",
allowing them to interact with the resource persons.
More than nine out of ten students found the topic
of their programme telecast quite useful in the
learning process. Sixty-three percent students said
that the various infrastructure facilities available at
their center is inadequate and needs improvement.

IGNOU Website
Over 91 percent students are aware about the
IGNOU website. The usage of website by end-
users is also equally high as 85 percent students

/

Launch of Edusat connectivity for the Institute of Hotel
Management under the IGNOU-NCHMa partnership.

annual report 2008-09 37



log on to IGNOU website and use it to access
information. More than six out of ten students
access the IGNOU website from cyber ca.es. The
most important purpose for which students use
the website isfor checking results (84 percent). The
most important problem in using the website is
that it is slow (58 percent).

IGNOU Hour on Gyan Vani
Forty percent of students listen to the IGNOUHour
programmes broadcast on Gyan Vani. Fourteen
percent students listen to the IGNOU Hour
programmes on a regular basis.Forty-one percent
students tune in sometimes and the rest do not
listen to programmes broadcast on GyanVani.Lack
oftime seemsto be the most important reasonwhy
students do not listen to the IGNOU Hour
programmes broadcast on Gyan Vani (46 percent).
The quality of programmes broadcast ishighly rated
by the listeners as 64 percent students found the
programmes good and 33 percent rated them as
average. Thirty-two percent students found the
format of programmes in IGNOUHour on GyanVani
asa classroom lecture lacking in interactivity. More
than six out of ten students who listen to IGNOU
Hour on Gyan Vani found the pace of presentation
in programmes to be normal and appropriate.

More than four out of ten students want the
repeat broadcast of IGNOU Hour on Gyan Vani on
the next day of broadcast More than four out of ten
students said that the ideal duration of one
programme daily broadcast on IGNOU Hour
programmes should be of 30 minutes or more.
More than nine out of ten students said that they
were comfortable with the language in which the
IGNOU Hour programmes are broadcast on Gyan
Vani. More than eight out of ten students said that
the topic of their programmes broadcast in IGNOU
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Hour is useful in the learning process.Seventy-nine
percent students saidthat programmes on demand
aired on Gyan Vani were helpful in their studies.

IGNOU Programmes on Doordarshan
Forty-seven percent of students watch IGNOU
programmes telecast on Doordarshan channel I.
Ninety-three percent students who watch IGNOU
programmes on Doordarshan's main channel are
comfortable with the language of telecast Sixty
percent students who watch the IGNOU slot on
Doordarshan rated the content quality of
programmes telecast as good. More than seven
out of ten students said the programmes telecast
on the IGNOUslot on Doordarshan are useful in the
learning process.Sixtypercent students who watch
programmes telecast on Doordarshan felt it helped
them in understanding their programme topics
better. The awareness of students about IGNOU
programmes on Doordarshan DTH isquite high as
more than seven out of ten students were aware
about it Fourteen percent students of IGNOUwere
found to have Doordarshan DTH in their homes.

3.7
IGNOU ONLlNE

The technology-enabled education system has
been further extended through IGNOU Online
(www.ignouonline.acin). a one-stop window
catering to the learning needs of the IGNOU
learnerscommunity. It provides four different links,
viz, to eGyanKosh, a digital repository of learning
resources; to Virtual Class- an e-Iearning platform;
to Educational Broadcast - webcasting of Gv, GD-
1 and GD-2; and to Sakshat - an education portal

-of the Ministry of Human Resource Development



3.8
E-GYANKOSH

eGyanKosh is a National Digital Repository meant to
store, index, preserve, distribute and share the digital
learning resources developed by the open and
distance learning institutions in the country. Today,
eGyankosh has emerged as one of the world's largest
educational resource repositories. Over 95 percent of
the self-instructional print material (36,000 volumes)
of IGNOU has been digitised and uploaded on the
repository. Over 16,000 video programmes have
been provided through a special channel of IGNOU
in YouTube with the metadata link in the repository.
The repository also has a wiki for collaborative content
generation. Live educational programmes are
available through the webcasting platform
(www.ignouonline.ac.in/Broadcast) The platform
supports multiple operating systems, processors and
devices. The user has options to select from VLC,
Windows Media or Flash players with a multiple
bandwidth support ranging from 100 Kbps to 256
Kbps. After its public launch on June 9, 2008, the site
has received over 5,00,000 hits, with an average of
1,000 visits per day from all over the world. There are
over 50,000 active registered users of the repository.
The statistics clearly indicate the growing popularity
of eGyanKosh. The eGyanKosh also won the Manthan
Award South Asia, 2008, for the Best e-Content for
Development under the e-education category.

3'.9
VIRTUAL CLASSROOMS

An in-house Virtual Classroom on the e-Iearning
platform for delivery of online programmes was", .

/
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developed, under which six major online
programmes were launched by the University.
These are: Master's in Library and Information
Science (MLlS), PG Certificate in Cyber Law
(PGCCL),PG Diploma in Acupuncture (PGDACP),
PG Diploma in Food Safety and Quality
Management (PGDFSQM), PG Certificate in
Agriculture Policy (PGCAP)and the Appreciation
Programme on Sustainability Science (APSS).The
platform provides a complete Virtual Learning
Environment (VLE)covering all the activities, from
registration to certification.

3.10
VIRTUAL LAB MANAGEMENT SYSTEM

A Virtual Lab Management System (VLabMS)was
also developed in 2007, which was technically
updated during the year with several open source
experiments added through which students can
practice and perform laboratory experiments from
remote locations through a web browser and e-
learning packagesfor selected courses like the Post
Graduate Diploma in Participatory Management of
Displacement, Resettlement and Rehabilitation
(PGDMRR)of the School of Social Sciences. The
documentation of publications (both online and
print) of reports based on research studies;
bibliographies on innovations in the ODL system;
brochures, etc.,were updated during the year and
were ·made available on the following link
httpJ/ncide.ignou. ac.in/doc.htm.

An Innovative Management System, a web-
based platform, can also be accessed online at
httpJ/ncide.ignou.ac.in/ims/
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The Virtual Training Lounge page in the IGNOU website.

3.11
VIRTUAL TRAINING LOUNGE

The Virtual Training Lounge (httpJ/ncide.ignou.
ac.in/tmsl) was developed in October 2008 to
provide training and capacity building to ODL
functionaries through a web-based platform. The
platform currently hosts content on two
workshops conducted by NClDE,viz.,workshop for
'Skill Development of Academic Staff for Using la
Tools for Innovative Learning Solutions' held
between 16-17th October, 2008,and workshop on
'la Skill Development of Non-Academic Staff for
Innovative Organisational Solutions' between 1-
3rd December, 2008.

3.12
ENTERPRISE RESOURCE
PLANNING (ERP)

In an effort to computerise all operations of the
University, a People Soft ERP software, named



ODLSoft, was implemented through Mls Tata
Consultancy Servicesfor back-office automation in
2008. It covers Finance and Accounts,
Administration, Staff Training and Research
Institute of Distance Education (STRIDE),
Construction and Maintenance Division (CMD)
and the Central Library. This is to be further
extended to other divisions as an extended phase
of the project. In order to make the Finance and
Human Resourcemodules live,various ERP-related
training sessions, workshops for 'Change
Management and User Acceptance Testing' were
conducted during the year.

3.13
NODLlNET

The National Open and Distance Learners' Library
and Information Network (NODLlNET) has been
established with the aim to create an integrated e-
platform for scattered e-resources, i.e.,accessible
e-books/journals of publishers, contributions of
various institutions creating digitised content of
learning material and other library resourceswhich
are unique and relevant to target beneficiaries.This
network and consortium shall involve all the
participating institutions of the ODL system, such
as State Open Universities (SOUs), Distance
Education Institutes (DEls) of conventional
universities, the National Institute of Open
Schooling (NIOS) and IGNOU. Apart from e-
resources access and digitisation, NODLlNETalso
plans to provide accredited standards and
guidelines for the establishment of distance
learning library. facilities and assist in their
automation, building digital libraries, etc. The
network would assessthe content requirement of
the ODL system and further establish links with. \, .

/

other national library networks so asto strengthen
information resources for the ODL system through
sharing mechanism.

Under NODLlNET, during the year of report,
access to 185 e-books was provided to the
University students all over India through the
regional and study centres. The e-books cover the
subject areas of sciences, computer sciences,
humanities and management, and are subscribed
through Netlibrary Aggregator.
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CHAPTER-4
Student Support Services

Learners of IGNOU are by and large
characterised by features typically different
from those of students of a conventional on-

campus teaching institution. They pursue their
studies more as individuals, striving in isolation to
fulfill their academic aspirations - rather than as
part of a like-minded, homogeneous group, as it
happens in a typical classroom ambience. They are
characterised by their heterogeneity in terms of
age, work experience, regional and cultural
background, life-exposure, prior learning,
knowledge and mastery of skill-sets needed for an
academic pursuit, and even in their objectives for
the pursuit of a given course of study.

Heterogeneity, isolation and the resumption of
an academic endeavour after a considerable
length of time - all these necessitate the distance
learners to look for specialised and focussed
support to meet the academic, personal and
systemic requirements that come in the way of
their academic achievements To meet these
genuine needs of distance learners IGNOU has an
elaborate Academic Support System in place. This
chapter of the report deals with the growth in this
sector during the year 2008-09.

The support services to students are extended
by certain divisions located at the headquarters
such as the Student Registration Division (SRD)
and the Student Evaluation Division (SED)
(together known earlier as Student Registration
and Evaluation Division, SR&ED),MPDD, EMPC and
by the RC/learning support centres (LSCs)/Partner
Institution (PI) network, operating under the
Regional Services Division (RSD), EDNERU (a unit
under RSDfor the Educational Development of the
North East Region), the International Division (ID)
and the unit for the Scheme of Convergence.
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The Student Services Centre (SSC)at the Maidan
Garhi campus, its sub-unit, the City Centre in the
heart of Delhi, and the Campus Placement Cell
(CPC) at the RSD are also engaged in providing
support services to learners. The ID looks after and
coordinates, under a single-window operation, the
student support service requirements at the
international level.

The year under report saw a wide-ranging
expansion of operational units under Student
Support Services (SSS),which shall be brought out
in this chapter.

4.1
NATIONAL NETWORK

4.1.1 New Additions to the
National Network

During 2008-09, the network of IGNOU had an
addition of five new RCs. These are located at
Jorhat, Chandigarh, Delhi-Ill (Dwarka), Noida and
Thiruvananthapuram. These additions brought the
total number of RCs of IGNOU to 48. Apart from
these 48 RCs, 11 RRCs' (recognised regional
centres) were functional (six with the Army, four
with the Navy and one with Assam Rifles), thus
making a total of 59 RCs.The RRCsof the Indian Air
Force were denotified during the period due to
some administrative reasons. A City Centre was
established in New Delhi on 1st December, 2008,
as an extension counter of the campus-based
Student Services Centre.

The LSC network expanded during the year with
an addition of 368 centres (making a total of 2,183).
The addition comprises 23 (cumulative total 542)



regular study centres (SCs),235 (cumulative total
1,159) programme study centres (PSCs), 108
(cumulative total 360) special study centres (SSCs)
and two (cumulative total 23) recognised Army
centres (RACs)Of the SSCs,14 (cumulative 157) are
located in rural areas, two (cumulative 26) in
prisons, five (cumulative 20) in JSScentres, 69 in
CNRIcentres and 14 in EEBBs(Educationally and
Economically Backward Blocks)

Further, under the Scheme of Convergence of
ODL and conventional systems, 398 institutions
joined IGNOUas Pis.

The details of RCs network are given in
Appendix-VIII.

4.1.2 Expansion of Functional ange
f Serv·ces Unde RSD

The primary focus of support services at RSPand
its national network has been on providing
opportunities to the learners for face-to-face
interaction with academic counsellors and arnonq
themselves. During the year of report, 36,000
academic counsellors were on the rolls across the
country. The support activities included
establishing LSCs, identifying, appointing and
training personnel, providing and ensuring
appropriate use of resources, monitoring
theory/practical counselling and feedback on
learner-progress, identifying exam centres and
administering term-end theory and practical exams,
and extending logistic support to the schools and
divisions at the headquarters.The scope of support
activities was extended from 2007 to include the
development and launching of regional need-
based programmes, translation of existing
programmes, enrollment in face-to-face
programmes, over and above the decentralised
activities detailed below - \, .

/

Student Support Centre at the IGNOU campus in New Delhi.
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4.1.3 Decentralised Activities
(Student Evaluation)

Evaluation of term-end exam answer scripts, which
remained the exclusive domain of the Student
Evaluation Division (SED - earlier SRED), was
decentralised to some extent to the regional
centres during the period under report RCs like
Aizawl, Chennai, Jaipur, Darbhanga, Dehradun,
Patna and Ranchi took up the activity of evaluation
ofTEE answer scripts of select programmes. For the
purpose, these RCsenlisted the services of qualified
evaluators available locally who were duly
approved by the authorities concerned.

The Aizawl RC organised the evaluation of 1,279
scripts of the Certificate in Primary Education (CPE),
while Chennai RC helped in the evaluation of
around 6,000 scripts pertaining to the course on
Teaching of Tamil under the B.Ed. programme.
Darbhanga RC undertook evaluation of courses of
the Diploma in Primary Education (DPE)
programme Dehradun RCmade arrangements for
evaluating 5,884 scripts of June and December TEE
of BDP (4,578) and MARD (1,306). Patna RC
undertook evaluation of DPE scripts of July 2008
and December 2008 and had 18,333 scripts
evaluated. Ranchi RC undertook evaluation of
scripts of SDP and B.Ed. programmes

The RCs issued 80,682 hall tickets for June 2008
exam and 1,06,059 hall tickets for December 2008
exam as per information provided to the RSDs.

As in' earlier years, selected RCs conducted
practical exams, as per the national schedule
provided by SED, and organised the evaluation of
Project Proposals (PP) and Project Reports (PR) of
the BCA and MCA Programmes.

Fee collection by way of student registration for
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different courses/programmes at the RCs during
the period amounted to Rs.2,22,02,81,831.

4.1.4 Decentralised Activities -
(Material Production and Delivery)

Study material distribution, which used to be the
exclusive responsibility of the Material Production
and Distribution Division (MPDD), was decentralised
to the RCsduring the period under report. The RCs

. distributed 6,24,879 sets of course material for the
July-December 2008 session and 4,90,931 sets for
the January-June 2009 session.

4.1.5 Major Events Organised by
Regional Centres (RCs)

During the year, the RCs organised orientation
programmes for academic counsellors of MA (Edn),
CFE, DNA, B.Ed.,PGCOI, PGCEand others in face-to-
face mode. Also, orientation for PSC functionaries
through teleconference mode was organised at all
RCs for certain programmes. Quality monitoring
workshops for B.Ed.were held in Delhi, Darbhanga,
Koraput, Vijayawada and other places. Orientation
for the newly-inducted Pis of the Convergence
Scheme was held in Kolkata, Madurai, Hyderabad,
Jabalpur and other places

An orientation programme on IGNOU for a
delegation from the Open University of Tanzania
was held at RC,Delhi-2, on 28 August, 2008.

A meeting of coordinators was conducted at the
RCs at Rajkot, Aizawl, Delhi-2, Chennai, Koraput,
Madurai, Hyderabad and Vijayawada.

The RCsalso participated in book fairs, job melas,
career counselling and guidance and other related
activities. RC,Kolkata, held a seminar as part of Netaji
Subhas Chandra Bose's birth anniversary; RC,Aizawl,
conducted a workshop on 'Development of Study



Skills for Better Performance of Students' in
collaboration with STRIDE; RC, Bhubaneswar,
conducted a training programme on 'Communi-
cation Skills in English' in collaboration with DEP-SSA.

The RSD conducted a meeting of all the RDs on
04-07 February, 2009.

4.1.6 Constituent Unit: Campus
Placement Centre (CPC)

CPC held "awareness workshops" in Delhi and
Mumbai during the year. These workshops were
geared to upgrade the skills of learners and update
them with the employable skills sought by the
current industry. Over 200 job aspirants were
assessed for employability against industry-
benchmarked skills. The assessment procedures
enabled the aspirants to identify their skill gaps as
against industry expectations and the remedial
efforts needed to bridge the gaps. The workshops
sensitised 65 of the aspirants to confidence-
building, time management and presentation skills
so as to imbibe in them skills of team-building and
leadership.

"Job fairs" were held in Delhi, Ahmedabad,
Hyderabad and Bangalore on 28th February and 8th,
22nd and 29th March, 2009, respectively. These fairs
were held in collaboration with reputed staffing
companies with a view to providing opportunities
for gainful employment to geographically dispersed
learners.

4. 1 .7 Student Services Centre (SSC)
The SSC brought out an information brochure
during the year. It has also streamlined the
arrangement for collection of exam application
forms and other documents from learners in an
organised manner so as to minimise the
inconvenience faced during the last-minute rush

/

A career fair organised by IGNOU's Regional Centre, Jaipur.
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4.1.8 City Centre: A New Initiative
To facilitate easy access to information about the
University and its various programmes, schemes
and activities, an IGNOU City Centre was
established and functional from 1st December,
2008. The centre is located in the heart of New
Delhi. The centre also helps extant learners in
depositing/collecting documents such as
registration forms, exam applications, ete.

4.1 .9 Convergence Scheme
The Scheme of Convergence of Conventional
Education and ODL Systems,formally launched in
November 2007, became operational in March
2008. By the end of March, 2009, the scheme had
enlisted 398 institutions of higher education as
Partner Institutions (Pis),with 11,780 learners on
the rolls for various programmes of study of
IGNOU.

4.2
INTERNATIONAL NETWORK

The International Network of Academic Support
Servicesis looked after by the International Division
of the University, established in 1996.The network
had, in the year under report, 52 Partner
Institutions in 35 countries (Appendix-IX).

During the year under consideration, four Pis
were added to the network in Nepal, Saudi Arabia,
Kyrgyzstanand Ras-al-Khaimah.An agreement was
also signed with the Telecommunication
Consultants India Limited (TClL)forthe PANAfrica
e-Network Main Project in May 2008 and for PAN
SAARC e-Network Project in November 2008.
Further, licensing agreements were signed with
Sudan Open University in June 2008 for licensin.g ", .
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The Partner Institutions,
Listed State-wise

S.No State No, of Pis------------------
1. Andhra Pradesh 83

---------------- ~-~- .----~
2. Assam 66
3. Goa 01

~-
Gujarat 06-5. Haryana 01

6. Jammu and Kashmir 10
7. Karnataka 16
8. Kerala 19
9. Madhya Pradesh 08
10 Maharashtra 15
11 Manipur 07
12 Mizoram 11
13 Meghalaya 02
14 New Delhi 07
15 Orissa 04
16 Punjab 09
17 Rajasthan 06
18 Tamil Nadu 48
19 Tripura 14
20 Uttarakhand 12
21 Uttar Pradesh 03
22 UT Puducherry 07
23 West Bengal 43

Total 398



of seven IGNOU courses. To continue the
deliveries, renewal agreements were signed with
several Pis.

Apart from these activities, as part of developing
an effective student support network, the ID
undertook the following activities/initia.tives
during the year.

-? Two academic workshops for students of the
PGDDE and MADE programmes admitted
under the RajivGandhi Fellowship Scheme, in
June 2008 and in October 2008, in Malawi,
Lesotho and Swaziland.

-? An Orientation Programme for coordinators of
the international Partner Institutions in August
2008 in Delhi.

-? Students registered under PAN-Africa
E-Network Pilot Project of IGNOU provided
complete logistic and academic support.

-? Institutional Capacity Building Project for
Open School, Bangladesh Open University,
and National Institute of Education, Sri Lanka,
on 'Self-Learning Materials Development',
through online support and the Wiki Educator
platform, funded by Commonwealth of
Learning, organised two F2F workshops
between November 2007 and May 2008.

-? Undertaken short-term consultancy for
Mauritius Institute of Education through
Commonwealth of Learning in September
2008.

-? Student support, tutor interaction and inter-
institutional collaboration meetings for
delivery of distance education academic
programmes in Bahrain in May 2008.

During the year,various international dignitaries
including those from Lao People's DemocratJ~

/

;'./

A tele-teaching session for the Pan-Africa network, being
relayed from Sanchar Kendra, IGNOU.

Republic, Ghana, South Africa, Mauritius, Iran,
Australia, Rwanda, Kazakhstan,Afghanistan, Nepal,
Pakistan, United Kingdom, Sri Lanka, UNESCO,
Commonwealth of Learning, World Bank,
Cambridge Education Foundation, British Council,
etc., have visited IGNOU to study the system and
to explore the possibilities of collaborations (listed
in Appendix X)
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CHAPTER-5 ,
Development and Quality Assurance of
the National ODL System

GNOU, 14 State Open Universities (SOUs) in the
country and over 140 directorates attached to
conventional universities and private/autono-

mous institutes provide education through the
distance mode.

IGNOU has been entrusted with the responsibility
of developing, monitoring and assessing these, and
other such institutions, to promote excellence in
ODL institutions in the country. This task is
undertaken through the Distance Education
Council (DEC), Staff Training and Research Institute
of Distance Education (STRIDE), Inter-University
Consortium (IUe) and the Planning and
Development Division (P&DD) of IGNOU.

5.1
PROMOTION OF THE ODL SYSTEM

The DEC is the arm of IGNOU responsible for the
promotion, maintenance of standards and
coordination of the ODL system in the country. It
continues to extend financial support to the SOUs
and Distance Education Institutions (DEls) for
development of infrastructure, institutional reforms,
academic improvement, staff development and
training, student support services, computerisation
towards networking of institutions and
improvement of the quality of education.

On the. basis of the allocation of Plan grant of Rs.
70 crores by MHRD for 2008-09 (Rs 63 crores for
SOUs other than the North East Region, NER,and Rs.
7 crores for SOUs in NER),the DEC has sanctioned a
NER development grant of Rs. 335 crores and
unassigned grant of Rs. 56 lakhs to SOUs and an
amount of Rs. 14.3 crores as development grant to
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directorates of conventional universities for the
current financial year, Le.,2008-09

The DEC provided financial support of Rs.30.98
crores to 12 SOUs.

In addition, the SOUs were also given a support
of Rs.381akhs under the Unassigned Grant Scheme.
The directorates of distance education in
conventional universities have been released the
sanctioned grant of Rs. 11 crores during this
financial year.

The DEC has also provided finandal assistance to
various universities for organising conferences/
seminars/workshops pertaining to distance
education for strengthening the academic
capabilities of the ODL system. Further, it has funded
a number of roundtables and workshops to train the
faculty and staff of ODL institutions for development
of multimedia course-ware, learner support services,
course design and development of self-learning
materials during the current financial year.

In pursuance of the aim to promote excellence in
the ODL system, it was thought that the OUs and
DEIs in the country should be networked. A
memorandum of understanding was signed by the
Vice-Chancellors of SOUs and the Vice-Chancellor
of IGNOU on 1 July, 2008, to form an institution
under the name Inter-University Consortium for
Technology-Enabled Flexible Education and
Development (IUC-TEFED) IUC was established as
an education, training, development, Rand D and
service platform for ICT-enabled interactive multi-
media and online education for the distance
education system in the country.



1st July 2008 Indira Gandhi National Open University
(lGNOU)

Review of the ODL System

To Promote and Encourage Sharing of Ideas and Experiences, the DEC has
Organised the Following Meetings with the State Open Universities (SOUs)

29th & 30th Sept 2008 Baba Sahib Ambedkar Open University
(BAOU)

Assessment and Accreditation of ODL
System - Criterion IV

5th Oct, 2008 Indira Gandhi National Open University
(lGNOU)

Assessment and Accreditation of ODL
System - Development of Criterion III

25th Oct, 2008 Yashwantrao Chavan
Maharashtra Open University (YCMOU)

Assessment and Accreditation
of ODL System - Criterion I

25th Oct,2008 Krishna Kanta Handique State Open
University (KKHSOU)

Assessment and Accreditation
of ODL System - Criterion V

26th Oct,2008 Uttar Pradesh RajrishiTandan
Open University (UPRTOU)

Assessment and Accreditation of ODL
System - An Overview

29th Oct. 2008 Dr. Bhim RaoAmbedkar Open
University (Dr BRAOU)

Assessment and Accreditation ofODL
System - Development of Criterion II

1st Nov, 2008 Tamil Nadu Open University (TNOU) Assessment and Accreditation of ODL
System-Development of Criterion VI

29th Nov, 2008 Dr. Bhim RaoAmbedkar Open
University (Dr BRAOU)

Finalisation of Handbook on
Assessment and Accreditation

6th March,2009 ndira Gandhi National Open University
(IGNOU)

5.2
MAINTENANCE OF STANDARDS

In the pursuance of its responsibilities for the
maintenance of standards of ODL in the country,
the DEC has adopted a pro-active approach In this
direction, during the year 2008-09, the council has

-7 Developed formal guidelines for regulating the
establishment and operation ofODL institutions
for offering programmes offline and online.

-7 Developed norms for assessment and .
, .

/

Discussion on the Recent Supreme
Court Judgement

accreditation of the ODL institutions with the
SOUs.

Workshops have been conducted to develop
the criteria and parameters for assessment and
accreditation. A Handbook of Assessment and
Accreditation has also been developed.

-7 Given provisional recognition to many ODL
institutions to facilitate the recognition of their
qualifications for eligibility to posts and services
under Central government jobs as per the
Gazette notification of the Government of India.
This recognition would continue till the visit of
an Expert Committee constituted by the UGC-
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AIGE-DEC Joint Committee for according
recognition to them aswell as the programmes
they are offering through the distance mode
for a specified period.

5.3
ESEACH AND TRAI I G IN ODl

IGNOU, the leader in the ODL system in India,
supports both institutional and action research for
the qualitative improvement in overall effort,
performance, adequacy, efficiency and process
within open and distance learning.

To encourage system-based research, every year
DEC invites teachers and academics from all over the
country to submit research proposals for
considerations of funding.

The research projects completed and submitted
to DEC have been abstracted in the form of a
document in 2008, entitled 'DEC Initiatives in
Research and Development (1996-2006)', in orderto
disseminate the findings and the recommendations
made by the researchers.

STRIDE initiated a number of activities during
2008-09 in this area. It undertakes systemic
research and programme evaluation activities
on various functional areas of distance
education for system development and for
irnprovinq the effectiveness of staff
development programmes.

STRIDE also conducted 14 workshops and
training programmes pertaining to the ODL
system.
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The IUC-TEFED initiated research fellowships
under its Research and Development Programme.
Twelve fellowships were awarded, of which the
following nine projects have been completed. The
titles are

Dr. Sanjaya Mishra (Reader, STRIDE,IGNOU)

"Curriculum for an International Master's
Programme on Open and Distance Education A
Delphi Study".

Dr. AS. Guha (Joint Director, RSD,IGNOU)

"Community Information Centers in Meghalaya:
Problems and Prospects: Outlining a Model".

Mr. Manoj Killedar (Reader, School of Science and
Technology, YCMOU, Nashik)

'The Critical Assessment of the Impact of 'Web
Technology' on Total Quality' of Educational and
Student Support Services from the 'Open and
Distance Learning System".

Dr. Chaugule Sadashiv Shivaram, Reader & Head,
Special Project Research Centre, YCMOU, Nashik

"Development of Counsellors' Guide for BA
Programme ofYCMOU for English Subject".

Ms. Tripti Dhar, Lecturer, Directorate of Distance
Education, North Bengal University, West Bengal

"A General Overview of ODL System in India: An
Attempt to Improve the System of Open and
Distance Learning Education".



Dr. R.Sudarsan, Senior Analyst, Distance Education
Council, IGNOU
"Decision Support System for IGNOU".

Dr. G. Radhakrishna, Lecturer, SOMS, IGNOU

"Product Life-Cycle Management (PLM) ofDistance
Education Programmes - A Study of IGNOU's
Management Programmes".

Dr. Asha Khare, Deputy Director, EDNERU, IGNOU

"Student Support Services and Undergraduate
Learners of IGNOU A Qualitative Study of Difficulties
Faced by Learners of BA Programme".

Ms. Sunanda More, Lecturer, School of Science and
Technology, YCMOU, Nashik

"Study of Effectiveness of'Face-to-Face' Counselling
and 'Counselling with Virtual Classroom Modules'
on the Students of Electronics Engineering
Programme of Yashwantrao Chavan Maharashtra
Open University, Nashik, MS, India".

5.4
INDIAN JOURNAL OF OPEN
LEARNING

Since 1992, IGNOU has been publishing the Indian
journal of Open Learning (IJOL), a refereed/peer
reviewed international journal to disseminate
information about the theory, practice and research
in the field of ODL. It is published thrice a year, in
January, May and September. During the period of
report the May 2008 and September 2008 issues
were published.

/
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CHAPTER-6
Making Growth Inclusive

GNOU, with its diverse, low-cost programmes
and a wide network, has succeeded in attracting
a significant group of learnersfrom amongst the

disadvantaged. However, a considerable cross-
section of people still remains outside its reach.
The University is mandated to reach them. The
University hastaken up a number of new initiatives
mainly focused on empowering women, persons
of the SClST category and the differently abled
population of the country. Appendix-XI provides
area-wise and category-wise statistical analysis for
the students enrolled with the University.

6.1
WOMEN'S EMPOWERMENT

The University has been making conscious efforts
to reach out to women, especially those from the
remote and rural areas.Some of the initiatives in
this direction are:

a) Setting up the School of Gender and
Development Studies in 2007: One focus area
of study of this School is "Women's Studies",
which analysesthe status of women in society
with the objective of strengthening individual
and institutional efforts that enable women's
empowerment. The School is offering the
following pertinent programmes:

1. Certificate in Empowering Women
Through Self-Help Groups (under
Women's Empowerment Project
sponsored by Department of Women and
Child Development, MHRD,Gol).

2. Certificate in Women's Empowerment
and Development (CWED).
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3 Diploma in Women's Empowerment and
Development (DWED)

4. Ph.D.in Women's Studies.
b) Establishing 26 women-specific study centres

across the country.
c) Setting up a Committee for Prevention of

Sexual Harassment against Women (CPSHW):
This committee oversees all work related to
complaints of sexual harassment at IGNOU,
besides carrying out awareness-raising
workshops, seminars and other related
activities. During the year 2008-09, the CPSHW
prepared a document on the Policy &
Proceduresfor the Prevention, Prohibition, and
Punishment of Sexual Harassment of Women
at the Workplace, as per the Supreme Court
guidelines. The document has been
submitted to the University authorities for
adoption in the form of an ordinance.

6.2
sc/sr EMPOWERMENT

The University has made extensive efforts
regarding the empowerment of persons in the SC
and STcategories. Some of the measures taken in
this direction are:
a) SClST Cell This cell looks after all issues

pertaining to the grievances of SClST
employees.

b) Increased Access to STPopulation: IGNOUhas
tried to increase its reach to the tribal
population of Madhya Pradeshthrough a new
scheme of mobile study centres, which has
been found to be successful.

c) EEBBCentres: To provide access to people in
the Economically and Educationally Backward



Blocks (EEBB), identified by the Sachar
Committee, efforts have been initiated to
establish Special Centres in these blocks,
irrespective of whether such centres fulfill the
conditions normally expected of IGNOUstudy
centres. Through these centres, aspiring
learners of these blocks are given
opportunities to pursue a variety of vocational
programmes, besides BPP and bachelor
degree programmes As of 31st March, 2009,
16 such centres were in place

d) EDNERU:NEtribals work being done.

6.3
EMPOWERMENT OF THE
DIFFERENTLY ABLED

A National Task Force has been constituted to
make the IGNOU premises and its programmes
completely accessible to people with disabilities
across the country. The access audit of the IGNOU
campus at the headquarters was conducted on
22-23 October, 2008.

In order to develop human resources in various
areas related to disability for creating a disabled-
friendly society asalso promoting interdisciplinary
study of disability with the purpose of removing
barriers to empowerment of the persons with
disabilities, the National Centre for Disability
Studies (NCDS)was established in 2006. NCDShas
launched a Post-graduate Diploma in Disability
Management for Medical Practitioners, in
collaboration with the Rehabilitation Council of
India. The programme equips the medical
practitioners with the skills and knowledge to
effectively deal with persons with disabilities.

/

/
/

Prof. R. Natarajan awarding the Prof. Graver Cash Award
for the best among the physically handicapped B.Com.
learners, during the 20th convocation. .
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CHAPTER-7
Growth of Infrastructure

7.1
ERP - COMPUTER HARDWARE

With the installation of 48 Mbps and service
provisioning from the Computer Division, many
online activities, such as Online Academic
Programmes, Online Admissions, Walk-In
Examination, were put forward through the
IGNOU websites The broadband link was
extended to the Data Centre to provide internet
services through the nodes created under the
Enterprise Resource Planning (ERP)project. The
RF-based, 48 Mbps link-supported activities, in
brief, are as shown in the figure on the right.

The addition of about 150desktops was done to
support the newly-created Schools of Studies and
ERP at the headquarters. Further, the division
provided 400 laptops to all the faculty and
academic staff at the headquarters and regional
centres. Also, 146 kioskswere delivered/installed at
the regional and some study centres.

7.2
LIBRARY

IGNOU has a three-tier library system. The top tier
Central Library at the headquarters attends to the
intorrnation needs of academic, administrative and
support staff. The middle rung has libraries of
regional centres which are used by staff, students,
academic counsellors and academic coordinators;
the lowermost tier has study centre libraries which
are especia!ly for students and counsellors.
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The Library and Documentation Division is well
equipped with a collection of 1,06,416 books.
The regional centre and study centre libraries
have a collection of 2,48,799 books. In addition
to this, the library subscribes to 326 journal titles,
37 magazines and 22 newspapers. There are
3,848 CD-ROMs, 291 microfilms and 17,558
microfiches. During 2008-09,5,342 books were
added to the collection at the Central Library and
413 books were procured for regional and study
centre libraries.

The physical collection of the library is
augmented by digital resources. The library
subscribes to 21 online databases which
altogether provide accessto more than 20,000full
text journals, e-books and several indexing and
abstracting resources. The e-resource subscribed
include: Proquest ABl/lnform, ARL, EBSCO,
Emerald-Insight, IEL On line, WTO-elibrary, India-
Stat, Online Springer Link, Taylor and Francis
journals, Lecture Notes in Mathematics,
MathSciNet, J-Gate,J-Store,Project-Muse, Lawyers
Collective Magazine and e-books namely Credo-
Reference, Net-Library and Idea References.

The entire library activities, services and house
keeping operations are automated on a web-
enabled integrated library administration and
management database. A data bank of question
papers from 1999to 2008 hasbeen made available
on .the IGNOU website. The Library and
Documentation Division has trained 30 library
science professionals in different aspects of library
management.

New Initiatives
The Library and Documentation Division set up ,Cl-

/

/
./

memorial in the name of Prof G. Ram Reddy,
which was inaugurated by Mrs. Pramila Reddy on
2nd July, 2008. The collection of the memorial
includes publications, testimonials and newspaper
clippings related to the founding Vice-Chancellor
of the University.

An IGNOU Corner has been established to store
and maintain IGNOUpublications and the archives
collection since the establishment of the
University.

A teleconference was held for regional centers for
promoting and encouraging the use of e-books
among the students. Library membership has
been extended to RTAs,consultants, PhD. scholars,
retired staff and institutions.

7.3
. CRECHE

The creche of this University was established in
1990 with a view to facilitate the children of the
staff members working in IGNOU. The creche
functions under the Staff Children Development
Society which is a registered body under the
Society Registration Act, 1956, with the help of
contractual staff in Block No. 10 of the semi-
permanent structure of the University. On an
average, the strength of the children in the creche
is 30.

At the initial stage, children up to the age of 5
years were allowed, but consequent upon the
amendment made from time to time and as per
the requirement of the IGNOUstaff, children up to
the age of 12 years are permitted to be registered
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in the creche. The creche receives an annual grant
ofRs.1,25,000from IGNOU.An increase in the grant
is under consideration. The necessary
infrastructure is also provided by IGNOU.

7.4
HORTICULTURE

The Horticulture Cell maintains the sprawling,
undulating rocky terrain of the University campus
by planting of ornamental and other avenue
plants and also through landscaping. It also grows
many seasonal Aowering plants. Sufficient
resources are generated through selling of
different seasonal vegetables and other
ornamental plants.

During the year 2008-09, the following progress
was made:

1. The Horticulture Cell had generated Rs.
2,48,513 by the selling of vegetables and
ornamental plants.

2. Planting of 100 Karonda saplings in the farm
3. Expansion and maintenance of the herbal

garden.
4. The Horticulture Cell propagated different

ornamental, fruit and medicinal plants in the
nursery from time to time.

5. The winter and summer vegetable crops and
flowering plants were grown during the
relevant seasons. The cell produced around
3,000 pots of winter Aowering plants.

6. During the 20th Convocation ofthe University
held on 28.02.2009, around 4,000 pots of
flowerinq and other ornamental plants were
displayed at various sites.
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7. During the New Year 2009 celebrations, the
cell took up the decoration of the entire
campus of the University.

8. The cell has initiated production of bio-
pesticides using Neem cake, Neem leaf, leaves
of cauliflower, cabbage and other vegetables.
These are fermented using cow urine, cow
dung and red chilly powder.

7.5
GYAN DARSHAN AND
GYAN VANI HARDWARE

Gyan Darshan
As noted in Section 3.1, GD-1 and GD-2 were
placed on DTH platforms. In 2008-09, IGNOU was
in the process of installing 90 cm/60 dishes for the
DTH reception system in all Regional and the
Study Centers in a phased manner. Test
Transmission of Science Channel on GD-2 started
w.e.f. 23rd December, 2008.

Gyan Vani FM Stations
To operationalise the Gyan Vani network (see

Section 3.2), some of the infrastructure-related
initiatives undertaken in the present year are

1. Wireless Operating License obtained for 11
Gyan Vani Stations from the Wireless Planning
& Coordination Wing of the Ministry of
Communications.

2. '10 KW FM transmitters have been procured
and installed at 11 cities for Gyan Vani FM radio
Stations (ready to be commissioned)

3. Professional audio studio equipment for on-
air and recording studios was procured,
installed and commissioned at RC::,. \, .

/

/
,/

Ahmedabad, for Gyan Vani station.
4. Coordination and maintenance of 10 KW FM

transmitters installed at 26 Gyan Vani stations.
5. Retuning of GV station to new frequency of

105.6 MHz at eight Gyan Vani stations.

7.6
REGIONAL CENTRES

LAND AND BUILDINGS
Bangalore
The Government of Karnataka allotted, in the
financial year 2006-07, land measuring 3 acres 7
guntas at Singenagrahar village, Sarjapur Hobli,
Anekal Taluka, Bangalore, which is 5 kms. from the
Electronic City, on Hosur Road, Bangalore.
Subsequently, the University sanctioned an amount
of Rs.68,30,400 for the construction of a compound
wall at the above site. The construction of the
compound wall has been completed by CPWD in
the year under report. CPWD has also forwarded
Form No. 65 for the work done.

Imphal
On the strength of a "Deed of Perpetual Lease of
Land" signed by the Registrars of Manipur University
and Indira Gandhi National Open University on 10th
January, 2006, the IGNOU Regional Centre, Imphal,
is permitted to develop a permanent campus of its
own on 2.5 acres of land inside the Manipur
University campus. With the view to establishing the
RCoffice complex, an estimate of Rs.6,94,98,295 for
the construction of the RC,including rooms for the
warehouse by Manipur Police Housing Corporation
Ltd., Imphal, the construction agency for taking up
the work, has been approved by IGNOU on 14th
January, 2009 .
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Cochin
The second phase of construction, expanding the
existing RC building with two additional floors, was
inaugurated by the Vice-Chancellor on 12th October,
2008. CPWD has been entrusted with the work and
an amount of Rs 3,60,06,000 has been deposited
with CPWD for the purpose.

The two additional floors are designed to
accommodate classrooms, a multimedia computer
laboratory, library, seminar halls, a Gyan Vani studio,
an EdusatTeaching End Studio, research and faculty
rooms, training facilities, and such other
requirements.

The University has also sanctioned an amount of
Rs.85,61,200 for the construction of a godown for
storage of study materials.

Madurai
The Government ofTamil Nadu handed over one
acre for the construction of the Madurai RC building
vide its letter FY2/1 0047105 of 27-04-2006. A
compound wall has already been constructed at a
cost of Rs.5 lakh. On 14th June, 2008, the University
released an amount of Rs. 4,19,85,000 for the
construction of the RC building comprising three
floors with a total built-in-area of 24,000 sq.ft The
construction was formally inaugurated by the Vice-
Chancellor on 22nd January, 2009. The work is
assigned to CPWD. The building plan is designed to
accommodate, besides the RC office, seminar halls,
a teleconference room, a Gyan Vani studio, a library,
store room and such other facilities.
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Shillong
The Vice-Chancellor of NEHU has approved the
allotment of five acres of land to the IGNOU regional
centre, Shillong, and the MOU was signed on 31 st
March, 2008, between IGNOU and NEHU. During the
year under report, an amount of Rs. 54,36,000 has
been sanctioned by IGNOU for the construction of
the boundary wall around the IGNOU land at the
NEHU campus and this was deposited with CPWD,
Shillong, the agency taking up the construction work.
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APPENDIX~ I
Achievements of the University Since
Inception - a Graphic Presentation

Figure 1
Year-wise Enrollment

of Students

Figure 2
Students Awarded
Degrees, Diplomas

and Certificates
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