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“Education is a liberating force, and in our
age it is also a democratising force, cutting
across the barriers of caste and class,
smoothing out inequalities imposed by birth
and other circumstances.”

- Indira Gandhi
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From the

Vice-Chancellor's Desk

n the past five years in general and in the year 2010

-2011 in particular Indira Gandhi National Open
University (IGNOU) has seen significant structural reforms
at all levels. We have seen a sea change in the
perception of masses i.e. the people towards IGNOU.
The people’s University has transformed its image in
education globally. In the face of stiff competition from
public and private institutions, it has more than doubled
the number of students on its rolls, from 2.5 million in
2009-2010 to four million in 2010-2011. As a
consequence, today we are the largest University in the
world. The fact is that the Open and Distance Learning
(ODL) system is fast becoming an accepted and
indispensable part of the mainstream of educational
systems in both developed and developing countries,
with particular emphasis on the latter. This growth has
been stimulated in part by the interest among educators
and trainers in the use of new, Internet based and
multimedia technologies, and also by the recognition
that traditional ways of organizing education need to be
reinforced by innovative methods. This system is not
only flexible and innovative but because it provides
economies of scale, it is also the most cost-effective
way to take higher education to a larger number of
people, many of whom live on the margins of society
with little or no access to conventional education, if the
fundamental right of all people to learning is to be
realized. With co-ordinated and focused activities of
the Schools, the large network of different study centres
can really contribute to the national skills mission.

We at IGNOU are striving to harness the potential of the
open learning and distance education system effectively
to address the basic issue of providing education,
relevant knowledge, skills and training to vast and
diverse sections of society. In addition to providing
scalable models of quality teaching-learning, starting
with 4,000 students in 1987, the university has evolved
into being the world’s largest, most diverse and inclusive
educational institution, with about four million students
on its rolls at present. Looking at the breadth and depth
of IGNOU’s activities in recent years, the United Nations
Educational, Scientific and Cultural Organisation
(UNESCO) described it as a “living embodiment of
inclusive knowledge societies in a globalised world”.
With all modesty at my disposal, I must state IGNOU js
definitely a success story in the democratisation of
education and training at all levels.

Flexibility, innovation and collaboration at all levels have
led to the emergence of IGNOU today as the world’s
largest university. In the past five years a lot of
partnering with the Central and State governments and

private institutions in education, as well as other sectors
such as Management, IT, Technology, Health, Rural
Development and Science Education has taken place. In
the social sector we have fruitful collaboration with
Panchayati Raj Institutions in their various developmental
schemes in the education, health, social sectors,
designing education and training programmes.
Accordingly, there was a major, unprecedented
intervention, which necessitated structural refinements
within the University system. The adoption of the
Government of India guidelines for public-private
partnership in creating infrastructural facilities to expand
the regional centre-study centre network of the University
across the country and abroad was one of the first
initiatives that I took in 2007. We have now over 3,000
study centres directly managed by us (without
franchisees), compared with 1,400 in 2006. The number
of regional centres increased from 37 to 64 during this
period. Initiatives I will like to mention here include :
establishment of 11 new Schools of Studies and the
National Centre for Disability Studies, the introduction
of full-time Research and Teaching Assistantships (RTA)
for bright, fresh postgraduates, innovative technology-
enabled education delivery platforms such as eGyankosh
and Flexilearn@ignou, education and certification
programmes for the Indian Army, the Indian Air Force
and the Indian Navy, Rural Information and
Communication Technology (ICT) capacity building and
strengthening, an Assessment and Certification of Prior
Learning (ACPL) programme, the Centre for Traditional
Knowledge Systems, an IGNOU-UNESCO Science
Olympiad to promote science learning among school
children, the decentralisation of study material distribution
and of evaluation, the annual students’ satisfaction
survey, statutory changes for declaring results within 45
days after term-end examination, on-demand
examination, and the decision to conduct two
Convocations per year. The introduction of Enterprise
Resource Planning (ERP) in administration and finance
was a major achievement during the Eleventh Plan.
Almost all our self-learning printed materials are now
digitised and today we have the largest Open Education
Resource (OER) repository in the world. The
establishment of the Pan-African eNetwork in 2007 and
its transformation to the proposed India Africa Virtual
University (IAVU) is a significant achievement in our
international activities. In the disability sector, the starting
of a degree programme in sign language for teachers
of deaf students has led to the setting up of an Indian
Sign Language Research and Training Institute, the first
of its kind in the country. All our new buildings are
completely disabled-friendly.

v)




As this decade is a decade of Innovation — with focus
on Frugal innovation that produces products and services
that are affordable by more people at low levels of
income, without compromising quality, it is an opportunity
for creating an Indian inclusive model for development
with sustainable growth in education, skill development,
health care, infrastructure, energy and agriculture among
others, Skills and knowledge are the driving forces of
economic growth and social development of any country.
They have become even more important, given the
increasing pace of globalization and technological
changes and challenges that are taking place in the
world. As India moves progressively towards becoming
a 'Knowledge Economy’, the Eleventh Plan aims at
National Skill Development Mission which will bring
about a paradigm change in handling of ‘Skill
Development’ programmes and initiatives. This will
establish a national skill inventory, assess skill deficits
sector-wise and region-wise and meet the gaps by
planned action in a finite time frame, within and
orchestrate Public Sector/Private Sector Initiatives in a
framework of collabarative action. The initiatives
involving both the States and the Centre, often with
private partnership, will lead to the establishment of a
credible, trustworthy and reliable training, testing and
certification edifice linked to global standards and
responsive to the needs of the ultimate consumers of
skill. With an estimated 58.6 million new jobs in the
domestic economy and about 45 million jobs in the
international economy inviting skilled personnel for quality
jobs beckoning the Indian youth, the government and
private sector will act in a concerted manner so that
these opportunities materialize and operate as an
employability guarantee. IGNOU, with its country-wide
network of regional centres and study centres, has the
largest potential in this country to address the issue of
skill deficit. Several Regional Centres launched academic
programmes addressing specific regional needs,
translated existing programmes into regional languages,
and offered short-term, face-to-face training programmes
to meet specific skill requirements.

IGNOU is heading for a paradigm shift in its research
policy and research facilitation processes in the context
of the global scenario of full time research, part-time
research and systemic research under the ODL education
systems. IGNOU has contributed significantly to
educational technology, systemic research in ODL, LMS,
Satellite education and ICT-enabled teaching and
learning. The technologies developed by IGNOU, are in
use the world over by ODL institutions. The IGNOU Act
mandates research at all levels and research degrees
like M.Phil and Ph.D are also in place. Let us consolidate
our activities and also work with the Eleventh Plan
education expansion activities of the government.
Offering opportunities to bright and young postgraduates
for full-time research in core domains along- with
teaching has been one of my top priorities. In this
context, the Research and Teaching Assistant (RTA)
scheme was introduced for the first time in the country.
After four years, we have about 150 such quality-
trained potential teachers who can serve the
conventional or the distance education system effectively.
This 1 consider a major achievement of the university
in the Eleventh Plan.

IGNOU has been providing a technology-enabled distance
education support to the Sarva Shiksha Abhiyan
programme both at the Centre and in the States.
Recently we created five institutes for Competency
Advancement of Teachers (iCAT) through technology in
the five geographic regions of the country. For the next
five years we have prepared a contextualised action
plan for training and retraining of school teachers for
various States. Skill development through the Community
College scheme, and the establishment of 11 new
Schools and a number of Chairs in special areas like
the Chairs for Sustainable Development, Satellite
Education, Raman Chair for Science Education,
Ambedkar Chair for Social Mobility, and the Tagore
Chair have resulted in meaningful and quality-oriented
expansion of the University.

The number of learners, teachers, researchers,
consultants, administrative and technical staff,
programmes, courses, modules, and audio and video
lessons has increased at an unprecedented rate in the
last four years. We have about four million students
now in contrast to 1.25 million in 2007. The academic
programmes have increased from 125 to 445 during
this period. The corresponding number of courses is
more than 5,500. The number of students who received
certificates, diplomas and degrees is about 225,000 in
the 2011 convocation in contrast to just over 100,000
in the previous year.

IGNOU, has 447 faculty members and academic staff
and about 39,000 counsellors from conventional
institutions of higher learning and various professional
organizations, working part time at the study centres.
Considering the global trend in open universities and
distance education, we have developed a clear code of
good practice with respect to the management, openness,
quality and academic standards of research
programmes.

With simultaneous diversification and convergence of
technologies for course design, curriculum planning,
organization of resource investment policies, and
changing relationships with students with more weight
on group and student-student interaction, shift of control
over time, place and pace of study, changing relationships
between institutions, with the development of consortia
for sharing resources, provision of national degrees
and programmes, and even specialized national
universities or university programmes, it is now evident
that distance education is an instrument of major
changes in the educational paradigm, where educational
institutions are adapting to currents of social change,
new technological infrastructures and shifts in basic
teaching-learning relationships. The University will
continue its efforts to strengthen its quality assurance
at all levels. It will continue to strive and contribute to
the learning and teaching needs of the people of India,
with the overarching aim of achieving inclusive growth
through inclusive education and skill development.

W‘W

(V.N. Rajasekharan Pillai)
Vice-Chancellor




The Indira Gandhi

National Open University was

established by an Act of Parliament (No. 50 of 1985) in
1985. The objectives of the university are:

-

To promote the open and distance education systems
at the tertiary level in the country

To democratize higher education by taking it to the
doorstep of the learners

To provide access to high quality education to alf
adults who seek it, irrespective of age region,
religion and gender

To offer need-based academic programmes by giving
professional and vocational orientation the courses

To enhance the level of skilled workforce in the
country

To set and maintain the standards of distance
education in the country as an apex body

To meet these objectives, the University has 447
faculty members and academic staff at the
headquarters and regional Centres, and about 39,000
counselors from conventional institutions of higher
learning and various professional organizations,
working part time at the study Centres. The
infrastructure of the University consists of a network
of 64 regional centres, more than 3,100 study
centres and 67 overseas centres.’

The University has 445 academic programmes on
offer. These programmes encompass a whole range
of programmes, catering to the diverse needs of the
people of India. In the year of report (2010-11), 107
new programmes were launched including 27 online
programmes, comprising a total of more than 2100
courses.

Several regional centres launched academic
programmes addressing specific regional needs,
translated existing programmes into regional
languages, and offered short-term, face-to-face
training programmes to meet specific skill
requirements. The number of Students Registered
in July 2010 and January 2011 is 6,96,772 and the
Comulative Number of Students on rolls as on 31st
March, 2011 (July 2010 and January 2011) is
6,96,772 and number of Students on -Rolls
(Cumulative) as on 31st March 2011 increased to
26,85,949.

The University established ten Chairs during the
reporting period : Chair on Sustainable Development,
Dr. B. R. Ambedkar Chair on Social Change and
Development, Bahadur Shah Zafar Chair, ISRO Chair

(vi)
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on Satellite Communication Education, Tagore Chair
for Indian Literature, Chair for Technology-Enabled
Education, MHRD Rajiv Gandhi Chair for Contemporary
Studies, UNESCO Chair in Teacher Education through
Distance Mode, Chair for Industry-Academy
Interfacing, Visvesvarayya Chair for Work-Education
Linkages.

MoUs were signed with national and international
institutions for introducing academic programmes
and providing support to learners.

The network of Regional Centres of IGNOU had an
addition of three new RCs, at Vatakara,
Vishakhapatnam and Bijapur in the period of report.
These additions brought the total number of RCs of

IGNOU to 53. Apart from these 53 RCs, 11 RRCs

(recognised regional centres) were functional (six
with the Army, four with the Navy and one with
Assam Rifles), thus making a total of 64 RCs. The
LSC network expanded during the year with an
addition of 348 centres. The addition comprises 39
regular study centres (SCs), 137 programme study
centres (PSCs), 171 special study centres (SSCs). A
total of 12 special study centres are located in rural
areas, 21 SSCs in prisons, 3 SSCs in CNRI centres
and 5 SSCs in EEBBs (Educationally and Economically
Backward Blocks).The University opened ten SSCs
for the physically handicapped, 2 SSCs for women,
23 SSCs for minorities and 3 SSCs for the SC/STs
across the country during 2010-11.

Through the Convergence Scheme of IGNOU, 50,000
learners in 441 Partners Institutions across India
have been enrolled so far.

Emerging as the world’s largest digital educational
resource repository, e-GyanKosh includes digitized
and uploaded storage of over 95% of the IGNOU's
self-instructional material. By March, 2010, there
were more than 30,000 active registered users of
the repository. During the period of report, this unit
created a unique platform called Flexilearn, which
enables all aspiring learners free access to IGNOU’s
Open Courseware for knowledge building, personal
and professional growth

Gyan Vani stations at Bangalore, Cochin, Delhi,
Lucknow, Guwahati, Patna and Raipur increased
production capabilities. IGNOU has also procured
spares for FM transmitters for restoring 10 KW
operation. GV Delhi broadcast have been enhanced
from 10 to12 hours with introduction of programmes
from Education Development Council (EDC) for the
Schools of Municipal Corporation of Delhi. It is also
conducting Interactive Radio Counseling (IRC) in
Urdu. The programmes of GV Delhi are being
relayed by 7 other GV stations.




Structured cabling with necessary switches connecting
about 250 additional nodes in different buildings
was accomplished, along with WiFi connectivity
covering major places, in the main campus. The
internet bandwidth was extended from 90Mbps to
100Mbps to support online activities including
eGyanKosh, IGNOU wiki, IGNOU Online course guide,
IGNQOU Prashnottari Seva, and other prevalent online
support viz online admission, online examination,
walk-in examination etc. About 2000 computers and
1000 printers were deployed at the various places
including the main campus at New Delhi, and Regional
Centres/ Study Centres across the country during
the reported period.

In a major thrust towards diversifying its range and
mode of course offerings, IGNOU launched a number
of on-campus academic programmes. These include
Journalism, Electronic Media Production and
Management, Chemistry. Translation Studies, Gender
Studies, Performing Arts, MSW among others.

The Central Library resources are open to all
stakeholders for access within the IGNOU system,
They can also utilize the Central Library services on
Web—0PAC, IGNOU site as well as download e-
content on their desktops. Cataloguing data on
2,50,000 of books RCs/SCs libraries have been input
in automation software in Central Library server,
The learners can view RC library’s collections on our
website. The Library and Documentation Division is
well equipped with a collection of 1,19,338 books.
The Regional Centre and Study Centre libraries
have a collection of 2,51,436 books. In addition to
this, the Library subscribes to 462 journal titles.
There are 3,993 CD-ROMs, 199 microfilms and
17,558 microfiches.

The physical collection of the Library is augmented
by digital resources. The Library subscribes to 60
leading databases (covering approx 25,000 e-
journals) and 1,550 e-books. These e-resources are
open to genuine IGNOU users located within the
IGNOU campus network through remote login.

The Research Unit, established in February, 2009,
organises the admission and evaluation of the
research scholars and Research and Teaching
Assistants (RTAs) of IGNOU. The University has
enrolled 615 Ph.D and M.Phil students in the period
of report. These include 443 RTAs part time, 93
RTAs full-time, 41 Ph.D scholars (full-time) and 38
M.Phil. students. The University awarded 13 Ph.D
degrees upto February, 2011. Three Research Council

meetings and one Research Council’s standing "
Committee meeting were held during the period of -.

Report.

IGNOU has registered several Community Colleges
as Community Linked Learner Centres (CLLCs) so

that they can offer IGNOU Programmes to the

proposed learners, The learner services should be

(viii)

provided as per the existing norms of IGNOU Learner
Support Centres in terms of conduct of counseling,
Assignment Evaluation, Library and Information
Service, etc. The concerned Regional Centres will
monitor them by following the existing mechanism.
Till now seven CLLCs have been registered. More
than 20,000 students have taken admission. The
total number of programmes offered through
Community Colleges increased by 800. More than
8000 students have successfully completed the
Certificate/Diploma Programmes and got their
certificates. A sizeable number of successful students
have already got gainful employment.

The memorable day in the history of the University
was when the University celebrated the Silver Jubilee
of its establishment. The day coincided also with
the birthday of the illustrious former Prime Minister
(late) Mrs. Indira Gandhi, whose name the University
bears. The day was marked with a number of
important events, starting with the 106" meeting of
the Board of Management, followed by the release
of Special Commemorative Silver Jubilee envelopes
and the Album and a number of other important
events, on the 19" November, 2010.

The RTI Cell of the Administration deals with the
matters of the Right to Information Act, 2005. For
proper implementation of the RTI Act, the University
has designated 10 new officers as Public Information
Officers in addition to 92 PIOs at IGNOU Headquarters
and Regional Centres. During the year 2010 to
2011, the RTI Cell has disposed of 172 RTI matters
and forwarded 40 matters to the concerned PIOs, of
IGNOU and transferred 1 matter to other public
authority (outside) for further action. Online Annual
Reports for RTI have been uploaded on CIC's
website after consolidating the annual reports from
Headquarters and Regional Centres.

The SC/ST Cell of the Administration Division was
established in 1987 by the University to achieve the
objectives and targets as laid down by the Govt. of
India regarding the Reservation Policy. The University
has been following the instructions of the Govt. of
India on Reservation Policy, in respect of SCs and
STs in toto in teaching and non-teaching posts. The
prescribed quantum of reservation is 15% for SCs
and 7.5% for STs.

During the year of report, the University has received
an amount of § 932.1 million as Plan grant from
the Ministry of Human Resource Development (MHRD)
and from its own resources (Students fees, Bank
Interest etc.) and the income generated was § 5325
million. The total expenditure in the year of report
under Plan was ¥ 2970.5 million (revenue and
capital) and under Non-plan it was § 5485.1 million.
The University also submits details of its finances
separately in the form of Annual Accounts through
an audited finance statement.
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Indira Gandhi National Open University

1.1 Introduction

The Indira Gandhi National Open University (IGNOU),
the world’s largest university, was established by an Act
of Parliament in 1985, with the following objectives:

e democratising higher education by taking it to the
doorsteps of the learners

e providing access to high quality education to all
adults who seek it irrespective of age, region, religion
and gender

e offering need-based academic programmes by giving
professional and vocational orientation to the courses

e promoting/developing distance education in India

e Setting and maintaining standards in distance
education in the country as an apex body.

The Indira Gandhi National Open University (IGNOU)
has continuously striven to build an inclusive knowledge
society through inclusive education. It has tried to
increase the Gross Enroliment Ratio (GER) by offering
high quality teaching through the Open and Distance
Learning (ODL) mode. The University began by offering
two academic programmes in 1987, i.e., Diploma in
Management and Diploma in Distance Education, with a
strength of 4,528 students. The University is
headquartered on a sprawling 112-acre campus in
Delhi. It serves the educational aspirations of nearly 2.7
million students (27 lakhs) in India and 40 other countries
through its 21 Schools of Studies and a network of sixty
four regional centres, 3,107 study centres/tele-learning
centres and 67 overseas centres. IGNOU has, in a
relatively short time, contributed significantly to higher
education, community education and professional
development. As a world leader in distance education,
it was conferred the Centre of Excellence Award in
Distance Education in 1993.

The University has been networking with reputed public
institutions and private enterprises for enhancing the
educational opportunities being offered by it. As a world
leader in distance education, it has been conferred
awards of excellence by the Commonwealth of Learning
(COL), Canada, several times. In January 2010, it was
listed 12th in the webometric ranking of - Indian
universities, based on the calibre of its presence on the
Internet. The University is committed to quality in
teaching, research, training and extension activities,
and acts as a national resource centre for expertise and
infrastructure in the ODL system. The University has
established the Centre for Extension Education, National
Centre for Disability Studies and National Centre for
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Smt. Sheila Dikshit, Hon'ble Chief Minister of Delhi inaugurate the
Indira Gandhi statute in IGNOU Campus on 19" November 2010

Innovations in Distance Education, to focus on specific
learner groups and enrich the distance learning system.
The Distance Education Council, a part of the IGNOU
Act., helps in regulating and maintaining the ODL system
in the country. With the launch of EduSat (a satellite
dedicated only to education) on 20th September, 2004,
and the establishment of the Inter-University Consortium,
the University has ushered in a new era of technology-
enabled education in the country. Today there are 134
active two-way video conferencing centres. All the
regional centres and high enrollment study centres
have been provided with network connectivity, which
has made it possible to transact interactive digital
content. Emphasis is now being laid on developing
interactive multimedia and online learning, and adding
value to the traditional distance education delivery
mode with modern technology-enabled education within
the framework of blended learning. As a part of this
endeavour, several programmes are being offered full-
time on the campus at the headquarters, regional
centres and at other institutions of repute with which
IGNOU has agreements for this purpose. The University
also has a considerable international presence, as has
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Prof. VN, Rajasekharan Pillai, VC hands over a Certificate
Commendation to Himanshu Kumar on his selection in The Indian
Administrative Service (TAS)

been said earlier. It encourages and funds the
participation of its faculty in international conferences
and seminars, and organises several international
conferences too.

There are regular visits of foreign scholars for delivering
lectures or to interact with faculty. The University has
given copyright permission to many foreign institutions
to adapt/adopt/use its learning materials, apart from
offering its academic programmes across the world
through partnership arrangements. Over the years,

IGNOU has lived up to the country’s expectations of
providing education to the marginalised sections of
society. Free of cost education is being provided to all
jail inmates across the country. A large number of SC/
ST students have been admitted to various programmes
of the University. An innovative Bachelor of Arts
programme in Applied Sign Language has been launched
in collaboration with the University of Central Lancashire
(UcLAN) of Britain. The programme is the first-of-its-
kind in the world. We have identified several
educationally and economically backward areas and
started programme centres in these areas. The
consolidation of the community college scheme to enable
many of those who are unable to pursue mainstream
education, has been a great success. These are only a
few examples of how IGNOU has impacted the lives of
people.

1.2 Authorities of the University

The Visitor of the University is the President of India,
and is the highest authority of the University. The Board
of Management is the highest executive body of the
University. It is empowered by the Statutes to look after
the management and administration of the revenue,
finances and property of the University as well as the
conducting of all academic and administrative affairs.
The Academic Council is the apex academic authority,
which decides the academic policies of the University

Organisational Structure of Indira Gandhi National Open University
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and gives directions on methods of instruction, evaluation
and improvement in academic standards. It also provides
guidance and supervision to research activities in the
University. The Finance Committee advises the University
on all financial matters, fixing the limits for the total
recurring and non-recurring expenditure for the year,
based on the income and resources of the University. It
also examines the accounts and scrutinises the
expenditure of the University. The Planning Board is
responsible for the design and formulation of priorities
for academic programmes offered by the University. It
also has the right to advise the Board of Management
and the Academic Council on any matter that it may
deem necessary for the fulfilment of the objectives of
the University. The Research Council is responsible for
the planning, design, management, organisation and
monitoring of research programmes.

The Distance Education Council has the primary
responsibility of promoting, coordinating, monitoring
and determining the standards of the open learning and
distance education systems in the country. It is the apex
body that regulates, funds and provides infrastructural
support to State Open Universities (SOUs) and Distance
Education Institutes (DEIs) in the country. The Schools
of Studies are the basic academic units responsible for
the conceptualisation, design and development of
academic programmes. Every School of Study has a
Board that oversees the academic activities of the
School. The Board is chaired by the Director of the
School. The Officers of the University include the Vice-
Chancellor, the Pro-Vice-Chancellors, the Directors of
Schools/Divisions/Centres/ Institutes, the Registrars, the
Finance Officer and the Librarian. The Vice-Chancellor
is the Chief Executive Officer of the University and is the
ex-officio Chairperson of the Board of Management, the
Academic Council, the Planning Board, the Research
Council, the Finance Committee, the Planning Board,
the Research Council, the Finance Committee and the
Distance Education Council.

1.3 Academic Programmes

At present, IGNOU offers 445 specially need-based
academic, professional, vocational, awareness generating
and skill-oriented programmes at bachelor, master’s
and doctoral levels. The focus of the programmes is to
meet the various academic and employment needs of
the people, especially those of the disadvantaged sections
of society. A number of programmes have been designed
to meet the requirements of continuing education and
training of employed people for professional growth.
The academic programmes are designed and developed
by the faculty in active collaboration with emirent
experts from all over the country, NGOs, international
organisations, and in-house instructional designers and
media specialists. By providing good quality study
materials (based on sound principles of instructional
design) to learners, the University has succeeded in
raising the standards of higher education in the country.
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The University, with its stress on being learner centric,
has introduced a number of modular programmes in
order to provide a greater and more flexible learning
environment. All academic programmes have been
assigned credit weightage. In terms of study time for
learners, one credit is equivalent to 30 hours of study.
In general, two-year master’s degree programmes are
assigned 64-72 credits, bachelor’s degree programmes
are assigned 96-124 credits, one year diploma
programmes are of 24-36 credits and six-month
certificate programmes are of 12-18 credits. A policy
for granting credit exemption and credit transfer is also
in place. Being an open learning institution, IGNOU
provides considerable flexibility in entry qualifications,
place, pace and the duration of study. For example, a
bachelor’s degree programme (i.e., B.A./B.Com/B.Sc/
BCA/BTS/ BSW) can be completed in @ minimum of
three years and a maximum of six years. Similarly, a
diploma can be completed within one to three or four
years; and a master's degree in two to five years.
Learners enrolled at other universities can join IGNOU
programmes simultaneously. Additionally, the learners
enrolled in degree programmes in IGNOU can pursue
other certificate programmes simultaneously. Yet another
initiative is the FlexiLearn platform
(www.ignouflexilearn.ac.in). This was launched on 19th
November, 2009 for free and easy access to open
courses of IGNOU. A major focus of IGNOU is on
research in all the academic disciplines as well as
research about the open and distance learning system.
There are several Ph.D and M.Phil programmes in
place. Research and Teaching Assistantships (RTA)
have been given to over 100 learners, who are pursuing
full-time research and are also contributing to the
development and delivery of the University courses.
Apart from regular projects, the University collaborates
with different organisations for design, development
and delivery of its academic programmes. The
Commonwealth of Learning, World Health Organisation,
World Intellectual Property Right Organisation, various
ministries of the Government of India, National Council
for Hotel Management and Catering Technology and the
Indian Council of Agricultural Research are some such
organisations. The University has also signed MoUs with
a large number of universities in India and overseas for
collaborations.

1.4 Instructional System

The University provides muiti-channel, multiple media,
teaching/learning packages for instruction and self-
learning. The different components used for teaching/
learning include self-instructional print and audio-video
materials, radio and television broadcasts, face-to-face
counselling/tutoring, laboratory and hands-on experience,
teleconferencing, video conferencing, interactive radio
counselling, interactive multimedia CD-ROM and Internet
based learning, and the use of mobile phones for
instant messaging. For courses in streams like sciences,
computer sciences, nursing, medical sciences, education
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and engineering and technology, arrangements have
been made to enable students to undertake intensive
practical classes/practice teaching at select study centres/
work centres/programme centres. While the traditional
distance education delivery through print and study
centre support is being augmented, the University is
strengthening the development of interactive multimedia
content and learner support through video-conferencing
and web-based platforms, by utilising both the EduSat
and the Internet. The University is also offering some
postgraduate programmes on-campus only to full-time
students. The design of the instructional system, as
well as teacher and learner capacity building, are
facilitated by the different Schools, Divisions and Centres
of the University.

Admissions: The University follows two academic
annual cycles for most programmes, January to the
following December and July to the following June.
Learners can apply for admission through the year
offline as well as online. However, the applications
received from December to the following May are
allocated to the July cycle, and those received between
June and the following November are accommodated in
the January cycle. The notification for admission is
issued twice a year in all major national and regional
papers separately. The admissions are done mainly at
the regional centres and application forms are also
available on the University website, www.ignou.ac.in.
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1.5 Evaluation System

At IGNOU, a three-tier system of evaluation is followed:
self-evaluation through devices built into the course

material; continuous evaluation through any combination”

of the books and contact programmes; term-end
evaluation, through examinations, which are conducted
at more than 600 centres all over the country and
overseas twice a year, in June and December. In case
of postgraduate programmes with a project component,
the evaluation methodology also includes a viva-voce.

4

Proportionate weightage is given to the various
components for calculation of the final grade. Also,
regarding the summative evaluation, IGNOU now offers
the scheme of On-Demand Examination for a few
programmes to provide an opportunity for learners to
take up the examination when they feel they are ready
for it. Learners who successfully complete the prescribed
credits in a particular programme are awarded
certificates/diplomas/degrees at the Convocation, which
is usually held twice in a year at the University Campus,
and at select regional centres simultaneously through
the teleconferencing mode. Some of the overseas
partner institutions conduct degree award ceremonies
separately. Gold medals are also awarded in all diploma
and degree programmes of the University during the
Convocation.

1.6 Student Support Services

The University has learners from a diverse range of
social, economic and regional groups, viz., rural, urban
and tribal areas, the physically challenged, jail inmates,
personnel from government and non-government sectors,
parents and home-makers, personnel of armed and
paramilitary forces, the employers and the employed.
The University lays special emphasis on women, minority
communities, socially and economically disadvantaged
groups, the northeast region, and other tribal and low
literacy areas of the country. Special study centres have
been opened exclusively for most of these groups of
learners. The University has an extensive national and
international network of regional centres and learner
support centres, including work centres, programme
study centres and partner institutions in India (under
the convergence scheme), through which it reaches out
to its learners. At these centres, learners are provided
services in respect of subject-specific academic
counselling, listening/viewing of A/V programmes, library
facilities, teleconferencing, video conferencing, computer
access, laboratory work and other practical work. For
online programmes, the University has established tele-
learning centres at its regional centres. Depending on
the requirement, the University collaborates with private
entrepreneurs to provide work experience and
telelearning facilities to its learners. Interactive radio
counselling is broadcast from the studio in the University
as well as from more than 30 FM radio stations across
the country. Through EduSAT, interactive lectures and
counselling are available to learners at the terminals
(SITs), as well as through a few DTH platforms. A
major quality intervention that has been achieved is the
introduction of the Student/ Learner Satisfaction Survey,
which has been implemented with the objective of
gathering inputs from each and every learner about the
performance of the University and the benefits they
receive from the IGNOU system. In an effort to
computerise all operations of the University, various
activities have been networked. Implementation of
PeopleSoft (ERP) modules for Back Office integrated
automation has been taken up. The Back Office
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Automation covers Finance and Accounts, Administration,
Staff Training and Research Institute of Distance
Education (STRIDE), Construction and Maintenance
Division (CMD) and the Central Library. It is planned to
automate the processes in the Students’ Evaluation
Division, Material Production and Distribution Division
(MPDD), Regional Services Division (RSD) and
International Division.

1.7 Finances

The University’s finances are maintained by the Finance
and Accounts Division, which deals with the collection of
revenue receipts, and all expenditure of the University.
As such, the division is responsible for preparation of
budget estimates, review of receipts and expenditures,
investment and overall upkeep of the financial health of
the University, under the guidance of the Finance
Committee.

1.8 Future Plans

The world's largest university has contributed over 1.1
million professionals to the country’s talent pool so far
since its inception in 1985 — thus working towards its
twin goals in the decade of innovation — providing
inclusive growth and enhancing Gross Enrollment Ratio
(GER). Of these 1.1 million students, 1,94,196 are post
graduates, 1,97,722 graduates, 3,09,255 vocational
diploma holders and 4,07,298 certified professionals.
IGNOU has entered into collaboration with the
telecentre.org Academy for an initial period of five
years beginning 2010-2015. In addition, IGNOU and
Department of Information Technology, Government of
India propose to enter into a partnership to train
2,50,000 Telecentre operators by 2014. This will be a
key input that IGNOU will extend through customized
training programme for common Services Centre
operators under this collaboration.

IGNOU has embarked on various initiatives and has in
the recent past signed several MoUs with various
Governments. IGNOU has articulated the following key
services / areas for Business Transformation for

services including impact studies, project feasibility
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His Holiness The Dalai Lama delivering the 3rd Mother Teresa
Memorial Lecture in IGNOU on 16th April, 2010
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studies and DPRs, Business entry strategy, Business
process re-engineering; Public private partnership
structuring; Project Management and IT Advisory and
Organisation structuring and capacity building.

IGNOU has signed an MoU with the Government of Bihar
for providing ICT based training to speed up its existing
DPE program in Bihar and in addition provide training
and skill development to Government employees and
the youth of Bihar. The mandate to provide skill training
to over 1 million learners over a 6 year period also
envisages a public private partnership for rolling out the
ICT infrastructure across the state of Bihar to deliver
this ICT based solution.

IGNOU celebrated its Silver Jubilee this year. In the last
25 years it has served the nation in diverse areas helping
hundreds of thousands of learners to move on their
career pursuits. IGNOU today enjoys the status of world’s
largest open university. During last few years IGNOU has
made conscious efforts to realign its courses to market
needs giving its students much needed experience and
learning in vocational and professional courses too.
IGNOU has also worked very closely with most of the
states and leading social ministries to train some of their
manpower. Having gained strengths from one position to
other, IGNOU has also been receiving feedback from
many of its students and faculty members to understand
the real impact that IGNOU's courses have had in
increasing the Human Development Index and provide
gainful employment and make its students to move
higher positions and professionals qualifications. To get a
professional report on Impact Assessment of IGNOU'’s
different Education Pursuit in India, through NICSI, a
Government of India undertaking is planned for the
future.,

The University in future proposes to consolidate its
initiatives in the areas of teaching, research, extension
and training in particular without sacrificing quality
parameters. Moreover, the University with its vast
network of institutions and resources is committed to
contributing to national framework of higher education
in general and ODL in particular.

Release of Commemorative Envelope to Mark the Silver Jubilee
year by Rameshwari Handa, Chief Post Master General, Delhi
Circle, India Post on 19th November, 2010
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