
100 per cent successful Placement Drive has sent a

powerful social message that law breakers need to be

transformed and rehabilitated with suitable employment

so that they live a life of dignity after release and do

not return to the life of crime.

6,3.4 EconomicEmpow<'I'm nt through R 'Ion I
Placement C. Il to c. t< 'I' to Unemploysd

YouthPopu/' tlon of J & K

The joint expert committee, formed with representatives

from MOFand MHRDunder the leadership of PMO, has

allocated RS.1 crore to IGNOU to set up Regional

Placement Cells (RPC) to provide employment

opportunities to the unemployed youth spread

across Jammu, Srinagar and Leh Regions.

The RPCswould conduct in depth competency mapping

of industry required skills for suitable training

interventions to bridge the skill gaps and deficits.

6.3.5 Community College Scheme for School
Dropouts to obtain employment 8S well as
get vel1ically integrated to Higher Degree

pl'Oflrammes

The Community College scheme has succeeded in

providing a platform for economic empowerment and

sustenance with dignity to the dropout population of
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rural and semi rural India. Vertical integration for further'

upgradation of their Associate Degrees and other

academic pursuits has been made possible through this

socially inclusive alternate mode of education. During

the reporting period 5,000 students earned Certificates

and about 70% got suitably placed in jobs as per their-

aptitude. ~

6.3.6 'holarshlp rrang d for /'I 'It/!ntlal 'Ix

month Voc tlon I Training of youth
populatIon of Nol1h t ta by CTKS

..-- "
The Centre for Traditional Knowledge Systems (CTKS)

has trained 40 youth of the Northeast region (Shillong)

on various types of Ayurvedic therapy for vocational

empowerment resulting in their successful placements

in hospitals and wellness centres in Bangalore. Since

this was a 6 month residential certificate programme,

full funding through scholarships was done.

6,3.7 Samal1h

A very ambitious Youth Empowerment Project for the

state of Bihar to train over 525,000, 12th pass and

graduates was flagged off during the reporting period.

Market driven vocational programmes would be offered

for economic independence through ICT driven training

packages.
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7.1 ERP - Computer Hardware

Towards efforts of implementing ERPfor the back office

processes and revamping of IT infrastructure through

useof leT, the Universityhasembarked upon a Document

Management System and Infrastructure Development to

improve the effectiveness and the management of

related functionalities IGNOU on its journey towards

modernization and computerization of its back office
operations.

The back office ERP project has been successfully

implemented to automate its related processes like

Human Resources, Payroll, Purchasing, Finance &

Accounting etc to cater to the requirements of the Head

Quarters. This initiative was named as "ODLSoft".

The ODLSoft has involved a systematic design,

development, deployment and managed service

provisioning (MSP), with an ERPSolution - PeopleSoft.

The project was started in September 2007 and on

successfully implementation, the MSP phase of the

project is currently in progress which will go till January

2013. All the modules have been delivered and are

being used extensively by all at the headquarters. HR

13 Swlld,

Enttu~.f5 Malo.

CAMPUS OFC BACKBONE AS ON MARCH 2011

"

/

Chapter-7

Growth of Infrastructure
Self services modules, like Leave, Medical, Travelling

allowances, LTC,Loan & Advances, Online Pay slips etc

are commonly used by each of IGNOU officials, which

have reduced the use of paper and follow up time,

considerably. The ODL-Soft training imparted to IGNOU

officials has instilled much needed self confidence in
using the system.

Three ERP help desks and KIOSKS are working for

helping and supporting the IGNOU officials during this

transition, from legacy system to on-line ODL-Soft,

specially for Group D employees.

It is being planned to extend the facility of ODL-Soft to

all the Regional Centres in phases by giving extensive

training of the respective modules to the officials of
Regional Centers.

Towards digitization, an infrastructure for the digitization

of IGNOU important documents has been created for

uploading the MOMs,Office orders, Swamy's Handbook

etc. Degrees/Diplomas/Certificates/Grade Cards are also

digitized to easily access them for present and future

reference and validation. These digitized documents

IlIoU 6

EXisting Fiber

••.• - ••.• - Proposed Fiber
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have been stored in a Document Management System

and made accessible to the authorized users of IGNOU.

For the supporting IT Infrastructure and related services,

all necessary equipments for setting up the Data Centre

and providing 500 new network nodes are connected

with OFC and CAT6 cables, integrating with other

existing network of more than 2000 nodeswere procured

and set up. The services like Campus connectivity, Data

Center Operations and Management, Security and

Network Operation and Network Node Manager to

manage the infrastructure are being provided by TCS

as part of MSP.

7.2 Internet & Networking Setup and Hardware

The task of providing structured cabling with necessary

switches connecting about 250 additional nodes in the

different buildings was accomplished, with WiFi

connectivity covering major places, in the main campus.

The internet bandwidth was extended from 90Mbps to

100Mbps to support Online activities including

eGyanKosh, IGNOU wiki, IGNOU Online Course Guide,

IGNOU Prashnottari Seva, and other prevalent Online

support viz., support for Online admission, Online

examination and walk-in examination.

About 2000 computers and 1000 printers were deployed

at the various places including the main campus at New

Delhi, and Regional Centers/ Study Centers across the

country.

7.3 Library

The library system of IGNOU comprises the Central

Library at the headquarters and libraries at the Regional

Centers (RCs) and Study Centers (SCs). The Central

Library caters to the needs of academics, administrative

and support staff, all research students, Face to Face

learners and visiting faculty at the main campus. The

middle rung has libraries of regional centers, which are

used by staff, students, academic counsellors, and

academic coordinators in the concerned regions. The

lowest tier has libraries at the study centers, which are

especially meant for students.

The Central Library resources are open to all

stakeholders for accesswithin the IGNOU system. They

can also utilize the Central Library services on Web-

OPAC, IGNOU site as well as down load e-content on

their desktops. Cataloguing data of 2.5 lakh of books

RCs/SCslibraries have been put in automation software

in central Library server. The learners can view RC

libraries' collections on website. . ,'.\

The Library and Documentation Division is well equipped

with a collection of 1,19,338 books. The Regional

Center and Study Center libraries have a collection of

2,51,436 books. In addition to this, the Library subscribes

to 462 journal titles. There are 3993 CD-ROMs, 199

microfilms and 17,558 microfiches.
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The physical collection of the Library is augmented by

digital resources. The Library subscribes to 60 leading

databases (covering approx 25000 e-journals) and 1550

e-books. These e-resources are open to genuine IGNOU

users located within the IGNOUcampus network through

remote login.

The IGNOU Library is a member of leading library

consortial networks such as UGC-INFONET,INFLIBNET

and DELNET.The Library is an institutional member of

leading national and international library associations,

institutes, libraries such as American Central Library,

British Council Library, Indian Library Association, Indian

Association of Special Libraries and Information Centers,

NISCAIR, NCERT,IIPA, and International Federation of

Library Associations and Institutions (IFLA).

The Central Library has extended the reading and

reference service hours from 9.30 A.M to 8.30 P.M.on

all working days including Saturday from September 6,

2010. The collection of the Central library is accessible

to ODL system on 24X7 basis from anywhere.

The question papers of previous examinations have

been digitized and have made available on the IGNOU

website. The database of current as well as last 5

years has already been made web accessible to ODL

system from anywhere anytime on web.

The information services, membership, lending and e-

resource access facility have been provisioned for face

to face students, Research& TeachingAssistants (RTAs),

Ph.D. students and other categoriesof users- consultants,

visiting faculty, retired staff, and institutions.

Under the National Open and Distance Learner's Library

and Information Network project (NODLINET),the efforts

have been made to strengthen the ODL library set-up at

Regional Centers. The financial assistance has been

provided to nodal RCs(i.e. Aizwal, Ahmedabad, Cochin,

Delhi-1, Hyderabad, Jaipur,Kolkata, Lucknow) to upgrade

their RCs libraries' infrastructure development and

capacity building so that they can expand their physical

space for storing books as well as their ability to access

e-content provisioned by central library for RCs. The

infrastructure package includes computers, scanners,

TV, LCD Projector, display racks, books stacks,

photocopier, spiral binding, pouch lamination, laser

printer, Kardex, broadband/internet connectivity etc.

DELNETfacility has been provisioned to all RCslibraries

to search DELNET web portal for any book in any

discipline in any library of India and can ask for its

physical access for a limited period in their own library

for short consultation. Web-enabled authenticated and

authorization access management software has been

made functional with the library server, creating in it a

database of faculty members and RCsacademic users

thereby permitting them access to NODLINET web-

resources from anywhere and anytime.



The library has since implemented remote login

technology that authenticates and authorizes IGNOU

faculty, RTAs, PhD and F2F Students of IGNOU to get

access to Web-based licensed e-resources of IGNOU

Library. The remote log-in technology is still under triail

run.

The E-library at IGNOU has been integrated with IGNOU

wiki. It procures e-resources annually. During the

reported year it licensed 60 web-based databases from

third party. Web access to these licensed e-resources

was extended to all Regional Centers. With the

implementation of OCLC technology, the Library has

introduced authorized access management system that

authorizes remote users including RCsto get access to

licensed e-resources online through remote log-in. In

addition, all the e-books had been renewed and made

accessible to RCs.

7.4 Creche

The creche of the University was established in 1990

with a view to facilitate the children of the staff

members working in this University.The creche functions

under the Staff Children Development Society which is

a registered body under the Society Registration Act,

1956 with the help of contractual staff in Block No. 10

of the semi-permanent structure of the- University. On

an average, the number of children in the creche is 30.

At the initial stage, children up to the age of 5 years

were allowed but consequent upon the amendment

made from time to time and as per the requirement of

the IGNOU staff, the children up to the age of 12 years

are permitted to be registered in the creche. The

creche used to receive an annual grant of Rs.1,25,000

from IGNOU. Recently this amount has been raised to

Rs. 300,000 with effect from the financial year

2010-11. Major renovation of the building and furniture

of creche was initiated in the reported period.

7.5 Horticulture

The Horticulture Cell maintains the sprawling undulating

rocky terrain in the University campus by planting of

ornamental and other avenue plants and also through

landscaping. It also grows many seasonal flowering

plants duriflg all three seasons. Sufficient resources

are generated through selling of different seasonal

vegetables and other ornamental plants. It takes care

of regular maintenance of different horticultural sites at

Maidan Garhi and Khel Gaon through irrigation, training

and pruning, manuring, weeding and other intercultural

operations through out the year by the Cell.

Fivegardens (1.75 hac) have been developedat different <,

sites of Maidan Garhi and Rajghat campus through

rejuvenation of lawns and plantation of ornamental

plants. The Cell grows vegetable crops without any

chemicals during different seasons in an area of about

one hectare. The Cell also planted 2104 fruit plants of

peach, litchi, strawberry, papaya and citrus; along with

/
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100 bougainvillea, 50 pilkhan, 50 bonsai, 80 kg of

oyster mushrooms, 05 species of medicinal plants and

4810 potted plants for their display at various venues

during this year alone.

The Horticulture Cell of the University has constructed

a 50 ton capacity Vermicomposting Unit at the farm. All

kinds of agro-wastes are decomposed with the help of

earthworm in the vermicomposting unit located at the

farm. The Cell has already harvested around 40 tons

vermicompost. The manure is used in vegetable

cultivation. Four low cost polyhouses have been erected

in the farm for quality vegetable production.

During the year 2010-11, the Horticulture Cell generated

a good amount by selling of chemical free vegetables

and ornamental plant saplings.

7.6 Campus Development

7.6.1 Headquarters

Various extensive campus development activities have

been initiated which includes the office of the Vice-

Chancellor. The work of design, fabricating, supply and

erection of pre-engineering steel building for temporary

class rooms has been completed. Underground water

tank with allied work of plumbing etc. has also been

completed. Drinking water from Sonia Vihar Project has

been made available to IGNOU. The work of conversion

of the first floor courtyard of EMPC into office cabins

has been completed successfully and handed over to

EMPC officials. Setting up of the Chemistry Lab in

D Block at Academic Complex has also been completed

and it has been handed over for use to the school.

Setting up of the Life Science Lab has been completed

and laboratory will be handed over to department for

use. The pre-engineering building at the temporary

campus for ground plus two floors work is in progress.

7.6.2 Regional Centres

Cochin

The new floors of the RegionalCentre were inaugurated

on 3rd April, 2010 by Prof. K. V. Thomas, the Hon'ble

Minister of State for Agriculture and Consumer Affairs,

Food and PublicDistribution, Govt. of India. The approval

for another G+five-storied building in this Campus with

a total outlay of ~ 9,47,24,691/- has been received

and the work is in progress. The high definition studio

of GyanVani at IGNOU RCCochin has been inaugurated

on 23rd January, 2011 by Dr. Shashi Taroor, Hon'ble

Member of Parliament. Nodal library facilities are created

at the Regional Center with a full fledged library. A

Gyan Vani FM radio station has been established at the

RCpremises and has been working since January 2011.

Psychology Lab is being established with all equipment

needed for the lab.

Delhi-3

Civil work at the RC building and acquisition of related
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infrastructure is in progress.

Kamal

Construction of boundary wall on the plot of IGNOU

Regional Center, Karnal by the Central Public Work

Department (CPWD), Haryana.

Koraput

A boundary wall on the front side and the cement

flooring of the front courtyard have been constructed

with the cooperation of the Executive Engineer, R&B

Division, Govt. of Orissa, Koraput. The District

Administration, on the request of the Regional Center,

has identified 10 acres of land at Khaki near Sunabeda

for the construction of RC building and Staff Quarters

and has recommended to the Revenue Divisional

Commissioner (vide letter No. 3293, dated 07-12-2010)

for the alienation of the proposed land. The Department

of Higher Education, Govt. of Orissa has sanctioned 5

acres of land free of cost (Letter No.32232, dated. 03-

11-2010) for this purpose.

Lucknow

Regional Centre has procured land in Vrindavan Yojna

of U P Avas Vikas Parishad at Lucknow. Central Public

Work Department (CPWD), Lucknow has been assigned

the task of preparing plan of the proposed building of

Regional Center. The work is in progress.
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Madurai

RCMadurai building was inaugurated on 7thJune, 2010.

It has sufficient space for different sections such as

Reception, Admission, Finance, Seminar Hall, Computer

Lab and Gyan Vani Studio, etc.

Ranchi

The Govt. of Jharkhand has recently agreed to allocate

5 acres of land for building institutional areas for IGNOU

in Ranchi.

Shillong

The construction work of the RC building within the

campus of the NEHU has been operational during the

year 2010-11. The Foundation Stone was laid by the

Vice Chancellor,Prof. VNR Pillai on 14thSeptember, 2010.

Thiruvananthapuram

The Government of Kerala has accepted the request in

principle for allotment of 1 acre of land for Regional

Center and 25 acres for Zonal Center. An MoU in this

regard with the Kerala Government is in process.

Vijaywada

The matter of allotment of land for construction of RC

building is being considered by the Revenue Dept. at

Hyderabad, after receiving the recommendations from

the District Administration.
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The University has established an extensive network

of Regional Centres and Recognised Regional Centres

which are an integral component of Student Support

Services. They offer services to defense personnel

through Army Recognized Regional Centres, Navy

Recognised Regional Centres Assam Rifles Recognised

Regional Centres.

s.i Hyderabad

As a part of Silver Jubilee Year Celebrations Regional

Centre (RC) Hyderabad proposed to translate the study

material of CPF and DDT looking into the need for

their translation. The approval was given and

translation of CPFprogramme is successfully completed

and it was sent for printing. The printing work is also

in the final state and the programme will be offered

in Telugu lanquaqe from July 2011 onwards. At the

same time, permission was granted to translate the

DDT programme also. The translation of DDT is

completed and the vetting work is in progress. This

programme will also be made available to students

w.e.f. July 2011. As per the directions of the

Headquarters, the BPP programme is also being

translated into Telugu. It will be offered from July

2011 session onwards in the regional language i.e.

Telugu. The ICT is being used in many ways for the

effective and quick support services.

S.2 Patna

Two new Study Centres were established in the remote

areas of Vaishali and Patna Districts at Lalganj and

Barhaiya respectively. IGNOU Regional Centre Patna

participated in the Bihar Diwas celebrations in March

2011 to commemorate the year of foundation of the

state.

Girl Students Receiving Scholarship at SSC - 0533, Hemophilia

Society, Patna (Sihar)

The RC Patna shared space in stalls, erected in the

expanse of the historic Gandhi Maidan at Patna. Study

Centre at State Hemophilia Society, Jagat Narayan

Road, Patna has started Scholarship to the amount of

25% of the Programme fee for girl students taking

/
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Regional Centres Network

admission in the Professional Programmes (BCA/MCA)

of the University through the study centre. Till June

2011, 62 girl candidates have benefitted from the

Scheme. The amount is disbursed from the Haemophilia

Society Fund (NGO), Bihar. For IGNOU RC, four acres

of land has been allotted on lease by the Government

of Bihar and it is being readied for construction of the

Regional Centre's own building.

S.3Delhi-l

During the year, the RC offered a number of short-

term non-credit programmes in collaboration with the

Security Skills Council of India (SSCI), Alliance Educare

and Olive Business School. In all, 21385 trainees

completed various STNC Programmes. RC Delhi-1

launched a need based Academic Programme,

"Certificate in Energy Technology and Management

(CETM)" in July 2010. The Regional Centre has been

functioning as a study centre to provide requisite

academic support to the learners of this programme.

Proposals for establishment of four new LSCs have

been sent to the Headquarters.

On Demand Examination on April, 30, 2010

Further, keeping in tune with the overall objective of

the University to improve the delivery mechanism,

various measures were adopted by the Regional Centre

which included close monitoring of the Learner Support

Centres for ensuring effective support to the learners;

Pro-active measures were adopted for incorporating

the assignment awards of the students including the

cases of old students, due for their completion of

maximum duration of programme. It ensured timely

dispatch of study material to the learners through the

Study Centres during the Induction Meetings (mainly

for Computer Programmes) and also dispatch through

Express Parcel Post. Wherever required, assignments
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which were not received along with the study material,

were down loaded from the website and distributed to

the study centres and learners. Also, it facilitated

conduct of practicals of the students, mainly for the

Sciences and Computer Science Programmes.

8.4 Ahmedabad

Regional Centre Ahmedabad was established in March

1988. It covers the state of Gujrat, Union Territories

of Daman, Dadra and Nagar Haveli.

8.5 Karnal

The RC got one more IGNOU LSC revived with the

help of College Principal, retired and self-financing

faculty/staff by providing support services to the B.

Ed. learners. Most of the LSCs in Government and

Government - aided Colleges had become non-

functional since July 2008 when the Directorate of

Higher Education, Haryana put a ban on their in-service

faculty and staff to undertake any IGNOU activity.

Training of teachers under SSA through FCED

Programme of NCDS, IGNOU is under process RC at

Karnal itself has been got activated as LSC for BA &

MA (Psychology). This is for the first time in history

of IGNOU RC that the RC has been activated as SC

also to provide all type of academic support to the

learners of a programme by organizing counseling and

practical sessions at the RC. Students are being

provided the facility of On-Demand Exams at the RC.

One B. Ed. study centre (1032P) is revived. Revival of

PSCwill facilitate the students of the area to take the

benefit of IGNOU Program. Regional Centre has

organized a Material Distribution Camp on 13-14 March,

2011. Four hundred students from Karnal and

surrounding areas appeared and collected the study

materials of their respective courses. The camp has

aided in minimizing the postage expenses. It saved

the postage of Rs. 26,000 (approximately). in

connection with dispatch of SIM. 28 LSCsare functional

at present under RC. Karnal SSC at District Jail in

Sirsa started on August 5, 2010. Central Public Work

Department (CPWD) has constructed the boundary wall

on the plot of IGNOU RegionalCentre KARNALat Sector

12.

8.6Shimla

A total of 69 LSCs have been notified for State of

Himachal Pradesh, covering all the 12 districts of the

state. Six new LSCs have been activated during the

year 2010-11. There has been about 15% increase

in enrolment for January, 2011 session as compared

to to the previous sessions. RC also successfully

activated new programmes: Bachelor and Master

degrees in Psychology and Philosophy, Master's degree

programmes in Extension & Development Studies and

Gender Development, PG Diploma in Extension &

Development Studies and Social Work among Tribals,

Diploma in Urdu Literature, Diploma in Para Legal
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Practices, Certificate Programmes in Extension &

Development Studies, Urdu Literature, French Language,

Certificate in Energy Technology & Management,

Communication Skills, etc. The Students' Grievance

Redressalmechanism was strengthened with a provision

of single window information facilitation and quick

response to the letters and e-mails received from the

learners/general public.

8.7lammu

RCJammu achieved the benchmark of 10,000 in terms

of student enrolment in the year 2010-11 and recorded

13,000 enrolments approximately registering an average

growth of 25%. The new initiatives, technologies

introduced in the field of ICT include tele-conferencing

through EDUSAT,walk-in admission introduced in letter

and spirit, on-demand Examinations started and SMS

Alerts service. 15 Learner Study Centres were

established during the year, out of which 3 Centres

are Special Study Centres under CNRI category, 3

Centres are Special Study Centres under RA category,

3 Centres are Special Study Centres under EEBB

category, 3 Centres are Programme Study Centres, 2

Centres are Regular Study Centres and 1 Centre is a

Special Study Centre under PH category.

PVC Prof. Srivathsan interacting with Coordinators/Programme

Incharges during the Coordinators' Meeting on 17.07.2010.

Gathering of students during the Book Exhibition organised by

RC Jammu on 25.10.2010.



8.8 Bangalore

The RC achieved substantial increase in number of

study centres/programme study centres and enrolment

under its region. Students are informed through SMS

with the relevant information i.e, material dispatch etc,

Dynamic Regional Centre website is managed with

inputs like admission status, assignments and other

relevant information and history of registration, elective/

medium/programme change request status. For SC/

ST/Differently-abled scholarship forms are processed

here to enable them to get their fee reimbursement.

The new building of RC is in process otherwise all the

systems in the present building are networked.

8.9 Cochln

Student enrolment of IGNOU Regional Centre, Cochin

has recorded an increase of 40.27 % in 2010-11 (July

10 & Jan 11 sessions) as compared to 2009-10. Total

annual intake of students has increased to 27,130 in

2010-11 as against 19,341 in 2009-10. Cumulative

total of admissions reached to 2,10,083 in the year

2010-11. On campus full-time MBA Programme in face-

to-face mode has been started from July, 2010 session

with 60 students under the Centre for Corporate

Education, Training and Consultancy, New Delhi. On

campus full-time MSW (Counselling) Programme in

face-to-face mode has been started in the first week

of September, 2010. B.A (Psychology) and M.A

(Psychology) programmes in distance mode are being

conducted from the Regional Centre, Cochin from July

2010 session onwards. Classes for the above

programmes are arranged at the Regional Centre. A

psychology lab is being set up at the Regional Centre

for the effective delivery of these programmes. Gyan

Vani FM radio station has been inaugurated in January

2011 and is functioning from RC Cochin. Utilizing the

facilities available at Gyan Vani FM Station, the study

centre at the Regional Centre (1400) is also conducting

a PGDiploma in Audio Programme Production (PGDAPP)

and a Certificate programme in Community Radio

(CCR). IGNOU RCCochin has been awarded University

Gold Medal for best services during 2010-11. Two

community colleges each one at Pathanamthitta and

Vatakara were established during 2010-11. Both these

are under' the direct control and supervision of the

RegionalCentre, Cochin Il. As part of the new initiatives

undertaken by the RC, full-time professional

programmes were also offered during 2010-11 in

various disciplines, including Master of Business

Administration-MBAFT, Master of Social Work

(Counseling)-MSWC. - ,"

Professionaldevelopment of teachers by supporting and

developing teacher competencies has become the focus

of progressive institutions, This has found expression

in November, 2009 in the form of a ground-breaking

initiative namely, the establishment of the Institute of

Competency Advancement of Teachers (i -CAT) with

the objective of training teachers through using multi-

I
/

./

media technology. The programmes organized by i-

CAT, Cochin focus on inclusive education strategies,

developing ICT capabilities in teachers for utilizing

emerging technologies and imparting skill upgradation

for teachers. They are expected to contribute

substantially to the professional development of

educators. Its main agenda is to engage in innovative

efforts to motivate, assist and sustain best practices in

teaching and learning. Consistent with these objectives,

i-CAT, Cochin has initiated a series of workshops and

training programmes to improve the teaching

competencies and skills of teachers in this region,

The i-CAT, Cochin has evolved into a centre of

excellence where teachers engage in active community

of practitioners who endeavor to explore authentic

teaching practices in a participative, interactive and

technologically-enabled environment. In an era in which

technology has become an enabler of good teaching

practices, the i-CAT is providing to its teacher

beneficiaries high quality information and practical

training to develop electronic teaching and learning

resources. The i-CAT, Cochin also provides inputs for

improving the processes and outcomes of nearly all

aspects of a faculty member's professional life namely,

counselling, mentoring, individual and collaborative

learning, administration, institution management and

development and social responsibility.

The RCstarted technology enabled service like sending

SMS alerts about announcement of admission

notifications, submission of Re-Registration forms and

examination forms, collection of study materials,

announcement of examinations dates, other due dates

and results. All important programmes relating to

education and empowerment are broadcast through

Gyan Vani FM station for the benefit of students and

teacher community at large. All the latest news about

admissions, examinations and results are also

announced in it regularly.

On Demand Examination is a student friendly scheme

under which flexible facilities are provided to students

to choose the examination dates convenient for them

to appear for the Term End Examinations. This facility

is provided to the students on every Friday at present.

Timely distribution of Study Material to the students,

appointment of academic experts as eo-coordinators

for study centres, appointment of qualified academic

counsellors for handling counselling sessions at study

centres, etc have significantly contributed to ensure

the quality assurance of ODL system.

8.10 Bhopal

Bhopal has the credit of being first RCof IGNOU in the

country. The RC has helped in providing opportunities

of employment to 600 poor students in shoe making

with Tata at Dewas. It has facilitated regular

placements of more than 200 students in Industrial

Safety in and outside the country. Regular jobs in
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Hospitality through our new programmes has been the

milestone of this region. It has helped in building

capacities and empowering 1200 women with WCD at

grass root level through a special pilot project supported

by UNICEF. It has provided special computer training

to 2000 tribal children and a special project of

community colleges for all the 50 districts. On new

collaborations with Govt. of M.P., it has launched

the D.EI.Ed.programme for 35,000 in-service sponsored

govt. teachers. It has started educating and

empowering deaf and dumb students through a special

centre and established centres at jails for prison-

inmates. The RC-Bhopal has highest number of jail-

inmate learners in the country.

Besides these activities and projects there are several

other tie-ups which' have added to the value of

ODL. Now IGNOUand ODL is a widely and well accepted

system in this region. Certification of skills with our

PIs is another remarkable feature which the RC has

taken up in a big way.

8.11 Pune

During the year, RC Pune registered an increase in

enrolment as well as Study Centres and activated new

academic programmes. Under the Regional Evaluation

Centre (REC) for the June, 2010, 1,40,772 answer

scripts were evaluated and dispatched well within time.

For the December, 2010 TEE, 1,54,250 answer scripts

were evaluated and dispatched on time. The RECPune

succeeded in uploading 97% of the total result within

the deadline of 45 days.

8.12 Bhubaneshwar

In the year 2009, there were 116 LSCswhich increased

to 124 by March 2011. The distribution of study

materials was done at the existing building of the RC.

To provide better services to the students, a two-

storied warehouse is being constructed in the premises

of the RC for storing and distributing study materials.

The enrolment of women candidates during the period

of report has increased by 6.47% in comparision to

the previous years. The programme fees paid by the

SC/ST students are reimbursed by the State Govt.

with the initiative of the Regional Centre. During the

report period we have disbursed ~ 5,02,650/-. RC has

launched programs like FCED,B.Ed.(Special Education),

M.Ed.(Special Education) offered by the National Centre

for Disability Studies (NCDS) in the region. We have

activated 22 centres of FCED, out of which l().:,are

SSA (Sarva Siksha Abhiyan) Centres, 4 are B.Ed.

(Special Education) Centres and 1 is M.Ed. (Special

Education) Centre. The response to all these

programmes in our region is tremendous. The total

number of students enrolled in the FCED Programme

during the report period is 1646.
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8.13 Khanna

Support Centres in the field of agriculture have been

established in the Punjab Region i.e. PSCfor Certificate

in Sericulture, Certificate in Bee Keeping, Diploma in

Value added Products from fruits & Vegetables.

Keeping in view the government policy of providing

education to the disadvantaged/deprived sections of

the society, Regional Centre, Khanna is running Special

Study Centres in two Jails at Amritsar and Ludhiana

Centre for Special Education of Visually Impaired,

Ludhiana apart from Centre for Special Education of

Hearing Impaired, Jalandhar Mental Retardation,

Faridkot Centre for Visual Arts Programmes, Pathankot,

Distt. Gurdaspur.

The RegionalCentre made the people aware of IGNOU's

academic programmes by organizing Education

Awareness Camps in the Districts of Ludhiana (Village-

Jarg), Faridkot and Taran-taran. The printed material

in the regional language Punjabi was distributed among

the people. The staff of the Regional Centre was

trained to upload the admission data online through

ROTS and enter and transfer the Examination data

and Assignment Awards online. Three Special Learner

Support Centres for the Special Education Programme

and One Centre for Visual Arts have been duly notified

and Six Centres are under the process of

establishment.

Extended Contact Programme (ECP) of PGDHE organized at

RC Khanna in October 2010

8.14 Jaipur

IGNOU RCJaipur pursued the IGNOU Programme Study

Centre 2359 Siam Institute of Agriculture Marketing

(SIAM) to get employees (both Govt. & NGOs)working

for agriculture extension sponsored for pursuing

programme being offered by School of Agriculture of

IGNOU under the ATMA Scheme. ( A2 Cafetaria ) for

33 ATMA districts of Rajasthan. SMS alerts were sent

to all learners for giving timely information for

submitting Exam forms, Re-Registration forms,

Admission alerts, information about new programmes

ete. Extension of Edusat facilities to the students of

Central University of Rajasthan, M.Se. (Actuarial

Science). The facilities available at Regional Centre
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were successfully utilized for conducting the 10 day

classes by a renowned faculty of the subject sitting

2000 kms away from Jaipur. Two way interaction was

carried on and the students reaped the fruits of ICT

enabled education through this system. One live

interactive session has been assigned at IGNOU Gyan

Vani for students of +2 level so that they may interact

with the renowned teachers of their subject through

educational broadcasts. Internet facility has been

provided to all Learner Support Centres. An Orientation

Programme for Coordinators of FCEDProgramme Study

Centres was conducted.

The RC developed an ICT enabled mechanism for

conducting transparent B.Ed. admission counseling for

1300 B.Ed. learners of Jaipur Region and 400 learners

under Convergence Scheme. Regular meetings have

been attended by IGNOU nominees in various academic

bodies of Community Colleges to ensure quality of

Open Distance Learning system.

s.rs Chennai

During the year, the total number of students enrolled

for January 2011 was 10,338 (Fresh 3701 & Re-

Registration 6637) and for July 2010 it was 5,007

(Fresh 1674 and Re-Registration 3,333). Student

Support Services are rendered through the Learner

Support Centres established all over the districts under

the jurisdiction of Chennai Regional Centre.

Decentralization of Regional Evaluation Centre (REC)

has facilitated the correction of the answer scripts at

the earliest with the target set to declare results

before 45 days from the Date of Examination which

had benefited all the learners Enrolled. The Regional

Centre Chennai was in close association with Regional

Evaluation Centre (REC), Chennai which had the

responsibility to collect the answer script for the

Southern Regional Centres.

S.16 Lucknow

The RC Lucknow was established on pt December,

1986 with one study centre. It is among the largest

Regional Centres in the country in terms of student

enrolment, number of Learner Support Centres,

activated' programmes of studies and various

decentralized activities. Over the years, the student

enrolment to various programmes has been increasing

steadily. The learners are being served through a vast

and strong network of 101 (one hundred one) Learner

Support Centres, Out of 100 Learner Support Centres

under RC, Lucknow 28 are Regular Study Centres, 41',

Programme Study Centres, 29 Special Study Centres;':,

1 Recognised Centre, 1 is under North Bihar (PIP) and

1 specialized programme study centre for Hero Honda.

As per the policy of the University, the work of

evaluation of answer scripts of December 2009 Term

End Examination of the examination centres of North

Zone has been decentralized to Lucknow Regional

/

Centre. Total number of 157 examination centres of

various Regional Centre has been advised to send the

answer scripts to the Regional Centre, Lucknow. In

our region, a sum of 73567 assignments were evaluated

by the Learner Support Centres in the academic year

2010. The Term End Examinations for June &

December 2010 and entrance examination for B.Ed.,

OPENMATand OPENDANat selected examination centre

under the region were conducted smoothly. The

observers were deployed in all the examination centres

in our region. The reports of observers were sent to

SRE Division, New Delhi.

S.17 Kolkata

A Regional Need Based Programme on IPM Technology

in Potato Cultivation has been launched nationally from

EMPC Studio on 28.9.2010. On 6th October, 2010

Department of Agriculture, Govt. of West Bengal

organised an Induction Programme for farmers where

Prof. V. N. R. Pillai, Hon'ble Vice-chancellor, IGNOU

inducted the farmers and study materials to all farmers

were distributed. Also on the same day, Short Term

Training Programme for farmers of Betel Vine has

been launched at Sagar island in Sundarban region.

Audio CDs relating to the Need Based Programmes

were prepared by Regional Centre and distributed to

all farmers at training centres, Govt. of West Bengal

for updating the skills and efficiencies of the farmers

of Potato and Betel Vine. BPP Study Materials were

translated into Bengali language. The programme is to

be activated from July 2011 session. Translations of

materials into Bengali for the programmes Visual

Impairment and Cerebral Palsy., Foundation Course on

Education of Children with Disabilities and Certificate

Programme on Organic Farming have also been

undertaken by the Regional Centre.

S.lS Delhi-2

The RCDelhi-2, registered a growth of 8.5% in Student

Enrolment (fresh and RR) over last year. It registered

a growth of 4% in number of Learner Support Centres

over last year. It transmitted 1,71,443 Assignment

awards to SED, showing an increase of 9% over last

year, 2,595 Project Reports showing an increase of

9% increase over last year were evulated. 1,26,895

study material packets were despatched to students

showing an increase of 2% over last year. 17,709 Hall

Tickets for Practical Term End Examination were issued

showing an increase of 9% over last year. The RC

remitted fees of more than ~ 200 million (up to Feb

2011) during 2010-11. It coordinated translation of

Study Material of Certificate in Water Harvesting &

Management (CWHM) into Hindi. Also it conducted

40 On Demand Examinations' in which 367 students

registered and 255 examinees appeared, and organized

two Brain storming sessions for consolidation of learner

support services and better implementation of Academic

Programmes. Placement Drive for IGNOU learners was

organized in collaboration with CPC, IGNOU and HCL.
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