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IGNOU’'s PGJMC Programme of SOJNMS
Receives Spotlight on AESA Platform

| The Post Graduate Diploma in
Journalism and Mass
COURSE REVIEW - Communication (PGJMC)

Post Graduate offered by the School of
Diplomain Journalism and New Media
P ' Studies has been featured in a
Journalism and Mass course review on the website
Communication of the Agricultural Extension
(PGJMC) | in South Asia (AESA) network.

The review presents a learner’s

perspective on the programme,

covering its academic structure,
' learning  resources, practical
' components and areas for
. strengthening learner support.
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The review was brought to the School's attention by Prof. PVK Sasidhar
(SOEDS), also a member of AESA. The AESA platform has a reach of over
12,000 members across South Asia, including policy makers in the
Government of India and NITI Aayog. The School of Journalism and New
Media Studies has completed 17 years of its journey. Over the years, the
quality of teaching and the work of its learners have contributed to the
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WHAT IS AESA?

The Agricultural Extension in South Asia (AESA) network was established in
2013 to meet the demand for a network of those interested in extension and
advisory services (EAS). AESA is currently the only regional network available
for extension stakeholders in South Asia to share knowledge and experiences on
EAS. Over the years, AESA has expanded its contributions by strengthening
knowledge management, promoting new capacities, engaging in policy
advocacy, strengthening research, and developing networks at the regional
level. AESA is part of the Global Forum for Rural Advisory Services (GFRAS). The
AESA Secretariat is hosted at the Centre for Research on Innovation and

SC|ence PoI|cy (CRISP)
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2 Among |ts varlous Iong and short term goals AESA works on establlshmg countryé_ '

mechanlsms and conducts evaluation studles The course reVJew of the Post"ff::ff
Graduate Dlploma in Journalism ‘and Mass Communlcatlon (PGJMC) WaEs o

- featured on'the AESA website on 21 August 2026. | RN
https: //aesanetwork org/pg-dlploma-m-journallsm-mass communlcatlon/ : }g” e
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COMMUNICATION
The Post Graduate Diploma in oo
Journalism andiiiiMass e
- Communication (PGJMC) is a 40 SRS S ————
- credit programme offered in by
- three languages, Engllsh Hindi
~and  Tamil. The maximum
~ duration for completing the i O
programme is three years. The
programme is offered in ODL
and online modes. A stand ABOUT THE LEARNER
alone - diploma  programme,
PGIMC i also the firstyear of the o, S, dnand o s o 17
Master's programme in focuses on research, data analysis and
journalism  and  Mass el g, wit s cnbions

Communi cati on..:: communication and volunteer initiatives.



IG/PIU/DigiNews/Sept/2125 3 SEPTEMBER 2026

Programme Feedback on AESA

Dr. Anand found the programme learner friendly and appreciated the
YouTube lectures by experienced faculty, the resources available on
eGyanKosh, and the flexibility to choose and transfer study centres. He felt that
the experience demonstrated IGNOU’s commitment to providing a flexible,
learner centric system. The programme also provided opportunities to create
diverse media products. Dr. Anand developed a television news feature on the
contemporary issue of “Water Crisis”, prepared a radio morning news bulletin
for Navsari featuring local news, produced a field visit vlog titled “Lives”, hosted
an interview programme named “Voices of Change”, and created a special
report titled “Bihar Say”, focusing on the impact of contract farming on farmers
in his native village, Patut, in Bihar's Patna district.

He also designed sample news webpages covering business, lifestyle, national
affairs and sports, prepared original photographs for practical evaluation, and
created video thumbnails and cover pages. According to his review, these
assignments simulated real newsroom activities and significantly improved his
confidence in content creation, interviewing, script writing, visual
presentation and digital storytelling.

AESA at a Glance

12,000+ MEMBERS The Agricultural Extension in South
Asia (AESA) network reaches more than 12,000
members across South Asia, including policy makers in
the Government of India and NITI Aayog.

From Journalism Classroom to Professional Practice

Among his favourite courses, Dr. Anand found Broadcast and Online
Journalism (MJM 023) to be the most relevant to his professional interests.
The knowledge gained from the course now supports his work in digital
agricultural extension initiatives, his volunteer activities with AESA, and his
current responsibilities in communicating research outputs, promoting
institutional activities and engaging wider audiences through digital
platforms.

The programme also helped him understand how journalistic writing differs from
academic writing. This included developing concise news reports, writing
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A Balanced Learner Perspective

While the review highlighted several positive aspects of the programme, it also
pointed to areas where learner support could be strengthened. Dr. Anand noted
that his experience with the study centre was inconsistent, as email queries and
phone calls often went unanswered despite repeated attempts. He felt that
greater responsiveness from study centres would substantially improve learner
support.

He also highlighted the scope for strengthening interaction among learners. While
the programme included counselling sessions, the review suggested that greater
opportunities for learner engagement could further enrich the learning
experience. Regular virtual doubt-clearing sessions, an active online
discussion forum, frequently asked questions (FAQs), and sample practical
reports could greatly benefit students, particularly those entering journalism from
non-media backgrounds.

LEARNER’S VOICE

“The practical component of PGJMC proved to be the most rewarding aspect of the
programme.” PGJMC required learners to produce actual media content. Although |
generally devoted two to three hours every week to regular study, practical
submissions required more than four hours of focused work each day for nearly
two weeks, while examination preparation typically involved twelve to fifteen days
of dedicated revision.

Dr. Basu Anand

LEARNER'S VOICE

“Among the practical assignments, the most memorable was conducting my first
professional interview of Dr Ankur Dahane.” Preparing interview questions,
conducting the interview, and presenting it in journalistic format taught me how to
communicate systematically, ask meaningful questions, and present information
objectively, skills that continue to benefit my professional work.

Dr. Basu Anand
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DIGILAB: IGNOU'S OWN AI ASSISTANT FOR MEDIA
AND INFORMATION LITERACY

@ DigiLab
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The DigiLab home page

Ask DigiLab a question about media, journalism or the way information
travels online, and it answers in plain language — then shows you the
sources it used. It is IGNOU's own Al learning assistant, built by the School

of Journalism and New Media Studies under the UNESCO-IGNOU-SACTD
MIL Project for South Asia, and it is now open to anyone with a browser at
digilab.medialit.in.

What is Media and Information Literacy?

Media and Information Literac¥ is the ability to judge what we read, watch
and pass on: to tell a reported fact from a rumour, to notice how a headline
has been framed, and to ask where a claim came from. Now that software
can write convincing text and generate photographs of things that never
happened, those habits matter more than ever. DigiLab was built to teach
them — and it teaches them using Al itself.
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Part of a UNESCO project for South Asia

DigiLab has been developed under the UNESCO-IGNOU-SACTD MIL Project for
South Asia, a collaboration between UNESCO, IGNOU and the South Asian Centre
for Teacher Development. The project's central undertaking is the Post Graduate
Diploma in Media and Information Literacy (PGDMIL), a one-year, 40-credit
programme of nine courses developed by the School of Journalism and New Media
Studies. Its curriculum follows UNESCO's Media and Information Literacy
Curriculum for Teachers (2021 edition), “Think Critically and Click Wisely”, and is
structured around the seven MIL competencies set out there. The programme is
aimed at in-service teachers and pre-service trainee teachers across South Asia, on
the reasoning that a teacher who can question a source will teach a classroom to do
the same.

DigiLab is not an afterthought to that project but a commitment written into it. The
PGDMIL concept note proposed using Al tools to help teachers navigate learning
materials, support them in their regional language contexts, and establish an online
repository of open educational resources in MIL. DigiLab and the MILE repository
are the two undertakings delivered.

Ask a question

The assistant works like any chat window: type a question, get an answer. What differs is
where the answer comes from. Four settings can be chosen from the top of the screen.
The first answers from IGNOU's own Self-Learning Materials in media and journalism. The
second draws on freely available media literacy teaching resources from around the
world. The third combines both. The fourth, DigiLab Plus, is a research assistant for
longer academic enquiry.

DigiLab Plus Chat e

What would you like to explore?
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C %5 digilab.medialit.in/chat w G O @) school  Relaunch to update

DigiLab Plus Chat e

DigiLab
DigiLab 2.0

A@ DigiLab Pro

How can | assist you today?

The four settings, chosen from the top of the screen

Where the answers come from

Every answer carries numbered sources that can be opened and read. This is the real

difference between DigiLab and a general chatbot: it does not answer from the open
internet but from material the University has selected. Behind it sit IGNOU's media SLMs,
together with an online library the School has built — the Media and Information Literacy
Repository, South Asia — which now holds more than 900 resources by over 800 authors

across 111 subject areas. The library feeds the assistant, and it is also open to anyone

looking for reading material of their own.

What is media and information literacy, and why is it important for citizens
today?

Media and information literacy is the ability to access, analyze, evaluate, and create media in a variety of forms. Rather than viewing
content as a neutral window onto reality, a media-literate person recognizes that every news article, advertisement, social post, or
video is a constructed object. This skill transforms individuals from passive consumers of information into active, questioning
participants who interrogate messages by asking who created them, why they were made, who benefits from them, who the intended

audience is, and what has been left out.

This literacy is crucial for modern education and navigating today's increasingly complex, ever-changing digital media environment. By

equipping citizens with the tools to critically evaluate media messages, media and information literacy enables people to make well-

informed decisions in their daily lives.
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Media and Information
Literacy Repository - South avoutmiLe | Aboutus  srowse  (C)
Asia

|About MILE

Media and Information Literacy Repository - South Asia

hosts scholarly and policy resources on Media and Information Literacy (MIL), media education and teacher training across South Asla, It is a MIL initiative; it serves

framewor hing resources, and policy documents reloted to media literacy and empowerment
Browse All Resources Advanced Search

MIL Repository Overview

936 847 L 0

que Authors Knowiledge Domains Added (Lost 30 days

The Media and Information Literacy Repository, South Asia — the School's own open library.

The repository is open at https://www.milsouthasia.org/mile/s/mile-
repository/page/about-mile

In your own language
DigiLab replies in 12 Indian languages besides English: Hindi, Bengali, Tamil, Telugu,
Marathi, Malayalam, Kannada, Gujarati, Odia, Punjabi, Assamese and Urdu. The
learner selects the language at the bottom of the screen and asks the question in that

language. Questions may also be spoken aloud instead of typed. This directly serves a
project objective: PGDMIL will be offered first in English and subsequently in the
regional languages of the subcontinent, and DigiLab enables a teacher to engage with
the material in their own language from the outset.

DigiLab Plus chut ()

Explan the privacy iteracy

Arul Setvan b )
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A reply delivered in Tamil.

@@ Deep Research -

@

Deep Research

Autonomous reasoning agents crawl academic papers, synthesize
findings, and compile citations.

Q & m
Agentic Search Deep Synthesis Interactive Citations
Orchestrates multi-step web crawls Cross-references scientific claims, Generates inline references and source
across scientific databases to retrieve checks confidence intervals, and formats link indices mapping every claim to its

contemporary academic papers. cohesive research summaries., peer-reviewed origins.
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Who can use it

The platform is open to the whole University, and it is useful in different ways to
different readers:

e For students — ask what a concept in a unit means, and read the passage that the

explanation came from.
e For teachers — gather references quickly, and see how a topic is treated across

different materials.
e For researchers — use Deep Research for a first survey of the literature on a question.

Why the University is doing this
Generative Al, synthetic media and recommendation algorithms have changed how
information reaches people and how easily it can be faked. Teaching people to
question the media now means teaching them to question Al as well. That is
precisely the ground UNESCO's MIL curriculum covers, and DigiLab takes the
argument seriously enough to make Al the teaching instrument itself.

Digil.ab's Four Foundations

1|,'_[ 1D does that ach

Four tl

f them means for the Uniy ity and for the people who use it
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Built on IGNOU's own study material Open teaching resources

<5

Twelve Indian languages A research assistant

TAKEN TOGETHER  Not simply Al used to teach media literacy, but Al used to build the very habits of questioning that an Al-filled

information world now demands.
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Inside DigiLab's Engine
The sixteen components that answer a question, arranged in the order a question actually
passes through them — from the screen a learner types into, through the material the
system searches, to the answer that comes back.
16 components 5 stages 6 retrieval components 3 language - model providers
1 What the learner touches
The screen, and the plumbing that carmies a question inward
FRONTEND erinGE art AuTH
React + Vite Node. js FastAPI + Uvicorn Firebase Admin
Busdds the interface the user clicks Passes requests between the The Python web server that Manages accounts, sign-in and
and types into. browser and the Al engine, and receives questions and retumns user roles.
handles logirs and uploads. answers,
2 How the course material gets in
Turning SLMs and OER documents into text the system can read
DOCUMENT PARSING ocR
PyMuPDF, Docling Tesseract, pdf2image
Extracts clean text and structure out of PDF files. Reads text out of scanned pages that contain images rather than selectable
text.
3 How the right passage is found
Four kinds of search run alongside one another, 50 meaning and exact terms both count
EMBEDDINGS VECTOR SEARCH KEYWORD SEARCH KNOWLEDGE GRAPH
sentence-transformers Pinecone BM25 (xank_bm25) Neodj
Converts text into numerical form Stores those numerical forms and Classic exact-term search, run Stores how topics relate to one
50 Passages can be compared by finds the closest matches to a alongside meanéng-search 10 catch another — which concept comes
meaning rather than by wording. question, fast, precise terminology. bedore which,
STRUCTURED DATA CATHE
MySQL Redis
Holds gueston banks, topec Remembers recent answers 0
metadata and other tabullar repeated questions return
academc content instantly,
4 How the answer is produced
Writing the reply from retrieved material — in text or in speech
LANGUAGE MODFLS SPERCH
Google Gemini, Anthropic Claude, OpenAl Sarvas Al
The components that actually write the answer text, given retrieved material Converts speech to text and text back to speech across Indwan languages.
10 work from
5  Howitruns
Packaging and hosting, 50 the same engine behaves identically everywhere
PACKAGING HOSTING
Dockex, Dockex Compose Netlify (£ ), containexised backend
Bundies the engine and its dencies $0 it runs id iy ywhere. Where the applcation actually runs and is served from.

The sixteen components, in the order a question passes through them

A pilot — and an invitation
DigiLab is a pilot, and it will improve as people use it and say what is missing. As the PGDMIL moves
towards launch, the assistant will grow alongside it. Colleagues across the University, in Schools,
Divisions and Regional Centres alike, are invited to try it and to send their suggestions to Prof. Arul



